3axon P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre npas notpeduteneir” (c N3MEHEHUSIMHU | JOTIOJTHCHUSIMH )

3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3ammre npaB norpedureneii” (¢ U3MEHEHUSAMH U
JTOTIOJTHEHUSIMH )

3akon P® ot 7 ¢pepassa 1992 r. N 2300-1
"O 3amuTe npaB norpeduresei"

C u3MeHeHHMSIMHM U TONOJTHEHUSIMHU OT:

2 utons 1993 1., 9 siHBaps 1996 r., 17 nexadps 1999 r., 30 nexadps 2001 r., 22 aBrycTta, 2 HOs10ps1, 21 nekabps 2004 r.,
27 wrons, 16 oxTs0ps, 25 HostOps 2006 1., 25 oxTsa0ps 2007 r., 23 urons 2008 r., 3 urons, 23 Hosg6ps 2009 1., 27 uroHs;,
18 wromst 2011 1., 25 mrons, 28 wross 2012 1., 2 wroirs, 21 gexadps 2013 ., 5 mas 2014 1., 13 utona 2015 r., 3 urons
2016 1., 1 mas 2017 1., 18 ampens, 4 utons, 29 urons 2018 r., 18 mapra, 18 uroms 2019 r.

'APAHT:

Cwm. Crpateruro rocyaapcTBEHHON MoJUTUKH PD B 001acTyl 3auThl IpaB MOTPEOUTENICH HA TIEPUOJT 10
2030 r., yrBepxkaeHHyto pacnopsbkenueM [IpaBurensctBa PO ot 28 aBrycra 2017 r. N 1837-p

Cwm. O030p MpaKTHKKA PaCCMOTPEHUS CyJaMH JIej 10 CIIopaM O 3alluTe IIpaB MOTpeOUTEeICH, CBI3aHHBIM
C peanu3anueil ToBapoB M yciyr, yrBepxkaeHHbI [Ipesuaumymom BepxoBHoro Cyna P® 17 okTa0ps
2018 r.

Cum. O630p cyneOHOW MPaKTUKH IO JeJiaM, CBS3aHHBIM C 3aIIUTON MpaB MOTpeduTeNnel (PHMHAHCOBBIX
ycnyr, yrBepxkaennsiii [Ipesnanymom BepxosHoro Cyna P® 27 centsiops 2017 r.

O paccMOTpeHUHM CyAaMH TpaxJaHCKMX Jel [0 chopaM O 3alluTe IpaB I[OTpeOuTeNel CM.
noctanosienue [lnenyma Bepxosuoro Cyna PO ot 28 utons 2012 . N 17

[Io oTaenbHBIM BOIpPOCAM NPUMEHEHHUSI HACTOALIEIO 3aKOHA CM. Da3bsCHEHMsS, YTBEP)KICHHbIC
npukazom 'AK P® ot 20 mas 1998 r. N 160, pazbsicuenus [ KAIT P® ot mapta 1996 1.

CwMm. KOMMCHTApPHUHU K HACTOSAIICMY 3aKOHy

CM. DHIMKIONEAWH, MO3UIUU BBICIIUX CYAOB M JIpyrHe KOMMEHTapHH K IpeaMmOylieé HaCTOSIIETrOo
3akoHa

Wndhopmarust 06 n3MEHEHUSX:
IIpeambyna uzmenena c 1 sneaps 2019 e. - @edepanvruiii 3axon om 29 urons 2018 2. N 250-D3

Cm. npedvloywyro pedakyuio

Hacrosimuit  3akoH perynupyer OTHOIIEHHUS, BO3HHKAIOUIME MEXAY MOTPEOUTENsIMU H
W3TOTOBUTEIISIMH, UCIIOTHUTEISIMHU, UMIIOPTEPaMH, MTPOJIABIIaMH, BIa/ICTbIIaMH arperaropoB HHPOPMaIHH
0 ToBapax (yciyrax) mpu mpojaxe TOBapoB (BBIOTHEHUH pa0dOT, OKa3aHUU YCIYT), YCTAHABIMBAET MpaBa
noTpeduTeneit Ha MpUOOpPETeHHE TOBAapOB (PpaboT, YCIyr) HAIJIEKAIIEero KadecTBa W OE30MAaCHBIX IS
JKU3HU, 3[IOPOBBS, UMYIIECTBA IOTPEOUTETICH 1 OKpYKAIOIIEH Cpe/ibl, MOTyYeHne HH(pOopMaIK O ToBapax
(pabotax, ycnyrax) u 00 WX H3TOTOBHUTENSAX (MCIIOJHHUTENSIX, MPOJAaBIax), O BIaJeNibIlaX arperaTropon
uHpoOpMallul O ToBapax (yclyrax), MPOCBEIIEHHE, TOCYAapCTBEHHYIO W OOIIECTBEHHYIO 3allUTy HX
WHTEPECOB, a TAKXKE OMPEIeIeT MEXaHU3M PeaTU3allii dTHX TIPaB.

OcHOBHBIE TOHATHUS, UCTIOTIB3YEMbIE B HACTOSIIIEM 3aKOHE:

NoTpeduTeb - TpakKIaHWH, HUMEIONIMH HaMEpeHWe 3aka3aTh WIH MNPHOOPeCTH MO0
3aKa3bIBAIONINI, TPHOOPETAIONINI UITH HCIIONB3YIOMUNA TOBaphl (pabOThI, YCIYTU) UCKIIOUYUTENBHO IS
JUYHBIX, CEMEHHBIX, JOMAITHUX U UHBIX HYXK], HE CBI3aHHBIX C OCYIICCTBIICHUEM MPEITPUHIMATEITHCKOM
NESITEIIbHOCTH;

W3rOTOBHUTE/b - OPTaHHW3aIs HE3aBHCHMO OT €€ OpPTaHW3aIlMOHHO-TIPABOBOW (OPMBI, a TaKKe
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3axon P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre npas notpeduteneir” (c N3MEHEHUSIMHU | JOTIOJTHCHUSIMH )

WHAUBUAYAIBHBIN MPEANPUHAMATENb, TPOU3BOISIINE TOBAPHI IS peaTH3aI[iH TOTPEOUTEIISIM;

HCIOJIHUTEIb - OpraHM3alisl HE3aBHCHUMO OT €€ OpraHM3allMOHHO-IPAaBOBOM (OpMBI, a Takxke
WHIUBUIYAILHBIN MPEANMPUHAMATEIb, BHIMOTHSIONINE PAa0OTHl MM OKA3bIBAIOIINE YCIYTH MOTPEOUTEISIM
110 BO3ME3/IHOMY JI0TOBOPY;

npojaBel] - OpraHW3alUs HE3aBUCHMO OT €€ OPraHW3alMOHHO-NIPABOBOH (OPMBI, a TaKKe
WHAUBUAYAJIbHBIM NpeINpUHUMATEIb, DPEATU3YIOIIME TOBAaphl MOTPEOUTENSIM IO JOrOBOPY KYIUIH-
MIPOJIaXKH;

ab3a1] celbMOl yTpaTui CUIy;

Wndopmarius 06 H3MEHEHUX:

Cm. mexcm ab3aya ce0bmo2o

HeJ0CTATOK ToBapa (paldoThbl, YCJIyIrM) - HECOOTBETCTBUE TOBapa (paboOThl, YCIyru) WIH
00s3aTeNbHBIM TPEOOBaHUSIM, MPEIYCMOTPEHHBIM 3aKOHOM JINOO B YCTAHOBJIIGHHOM UM TMOPSAKE, WIH
YCIOBHAM JIOTOBOpa (IpM HMX OTCYTCTBUM MM HEMNOJHOTE YCIOBUH OOBIYHO MPEIBSIBISEMBIM
TpeOOBaHUSIM), UJTH LIeJISIM, JJIs1 KOTOPBIX ToBap (pabota, yciayra) Takoro poja oObIYHO UCIIONIB3YEeTCs, N
easiM, O KOTOPBIX NpojaBell (MCIOJHUTENb) ObLI TMOCTaBIEH B H3BECTHOCTh MOTpeOUTENEM Mpu
3aKJIIOUYEHUN JIOTOBOpa, Wi o0pa3ily U (WJIM) OMMCAaHHUIO MPH IpoAake ToBapa Mo o0pasiy u (Uiu) Mo
OIMCAHUIO;

CylIeCTBEHHbINl HeJI0CTATOK ToBapa (padoThbl, YCJYIrWM) - HEYCTPAHUMbIA HEIOCTAaTOK WM
HEJ0CTaTOK, KOTOPBIII HE MOXKET ObITh yCTpaHEeH 0e3 HecOpa3MEPHBIX PAacXOJ0B WJIM 3aTpaT BPEMEHU, WIH
BBISBJISIETCS HEOJHOKPATHO, WJIM TPOSBISETCS BHOBb IIOCIIE €r0 YCTPAaHEHHUs, WIM Apyrue MoJo0HbIe
HEJ0CTaTKU;

0e3onacHocTh TOBapa (padoThl, yeayru) - 6e30macHocTh ToBapa (padoThl, YCIYTH) JUISl JKU3HH,
3/10pOBbs, UMYILIECTBA TOTPEOUTENIS U OKPY’KAIOLIEH Cpelibl IPU OOBIYHBIX YCIOBUSX €r0 UCIOJIb30BaHUS,
XpaHEHUsl, TPAHCIIOPTUPOBKU W YTUJIM3AIMHU, a TaKkke O0e30MacHOCTh Mpoliecca BBIMOJIHEHHUS PadOThI
(OKa3aHMs YCIIYTH);

YIOJHOMOYEHHAs] HW3rOTOBUTeJeM (MPOJAaBIOM) OPraHU3alMs MM  YINOJHOMOYEHHBIH
U3roTOBUTENeM (NMPOJAaBUOM) HMHAMBHMAYAJbHbIA NpelNpuHUMATEb (Jajee - YIOJHOMOYEHHAs
OpPraHM3anMsl MJIH YINOJHOMOYEHHBbII WHAUBMAYAJIBbHBbIN NpeANpPUHMMATE]b) - OpraHu3alusi,
OCYIIECTBIISIOIIAS  ONpPEACTICHHYI0 JeSTeNbHOCTh, WM OpraHu3allis, CO3/JaHHas Ha TEPPUTOPHUH
Poccuiickoit ®enepaunu u3roroBuTeneM (IpoaaBLOM), B TOM 4YHCIE HHOCTPAHHBIM H3TOTOBHUTEIEM
(MHOCTpaHHBIM TIPOJAABIIOM), BBINOJIHAIOIINE ONpEJCIICHHbIE (YHKIMM Ha OCHOBaHMM JIOrOBOpa C
U3TOTOBUTENEM (MPOJABIIOM) M YIOJTHOMOYEHHBIE MM Ha MPHUHATHE U YAOBJIETBOpPEHHE TpeOOBaHMIA
norpedbureneii B OTHOIIEHHWHM TOBapa HEHQJEXalllero KadecTBa, JMOO  MHAMBHUAYaJIbHBIN
IpEeANPUHUMATENb, 3apErUCTPUPOBAaHHBIN Ha Teppuropun Poccuiickoir denepanuy, BBINOIHAIOLINAN
onpezeneHHble (YHKIMM Ha OCHOBAHWU JOTOBOpAa C M3rOTOBUTENEM (MPOJABLIOM), B TOM YHCIE C
WHOCTPaHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), W YMOJHOMOYEHHBIH WM Ha MPUHITHE U
yIIOBJIETBOpPEHHE TpeOOBaHUM NMOTpeOUTENeN B OTHOLIIEHUH TOBapa HEHAIJIEKAIET0 KaueCcTBa;

HMIIOPTEp - OpraHM3alus HE3aBUCHMO OT OpraHU3allMOHHO-TIPaBOBOM  (opmbl WM
WHAMBUAYAJIbHBIN MpeANpUHUMATENb, OCYLIECTBIAIONINE HMIIOPT TOBapa Uil €ro IOcCiexyronen
peanu3anuu Ha reppuropuu Poccuiickon @enepanny;

BJIajesiel] arperaropa uHgopmauuu o ToBapax (yciayrax) (aajee - Bjajeliell arperaropa) -
OpraHM3aIs  HE3aBHUCHUMO OT  OPTaHHW3aI[MOHHO-TIPaBOBOW  (GopMbl MO0  WHAMBHUAYAJIbHBII
IpeIpUHUMATENb, KOTOPHIE SIBISIFOTCS BIAJeNbIlaMH MPOTPaMMBbl JJIsi AJIEKTPOHHBIX BBIYUCIUTEIbHBIX
MammmH ©  (WIM) BiaaedbllaMH  calita W (WIM) CTpaHUIBI caiiTa B MHQPOPMAIMOHHO-
TeJIeKOMMYHUKaMOHHON ceTu "MHTepHeT" M KOTOpble MNPENOCTaBISIOT MOTPEOUTENIO B OTHOLIEHUU
OTIpeIeIEHHOr0 ToBapa (YCIyru) BO3SMOKHOCTh OJJHOBPEMEHHO O3HAKOMUTbCS € MPEATIOKEHUEM POIaBLa
(MCTIONIHUTENS) O 3aKJIIOUEHUHU JIOTOBOpa KYIJIU-TPOAAKUM TOoBapa (JAOroBopa BO3ME3THOTO OKa3aHMS
yCIyT), 3aKIIOYUTh C TMPOAABIOM (HCIIOJHUTENEM) JOTOBOP KYIUIM-IPOAAXH (JIOrOBOP BO3ME3IAHOTO
OKa3aHUs yCIyT), a TaKKe MPOU3BECTH MPEIBAPUTEIbHYIO OIUIATYy YKa3aHHOro ToBapa (YCIyru) MmyTem
nepeBojia JEHEKHBIX CPENICTB BIAJENbIly arperaropa B paMKax HpPHUMEHSEMbIX (opM Oe3HATHMYHBIX
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pacyeToB B COOTBETCTBUM € IMyHKTOM 3 ctaThu 16.1 HacTtosmiero 3akoHa u ®dejepanbHbIM 3aKOHOM OT 27
nroHg 2011 roga N 161-P3 "O HanmmoHaIbHON IUIATEXKHON cucTeme'.

I'masa 1. O01mue MoJ10KeHUS

Crarbs 1. [IpaBoBoe perynupoBaHre OTHOIICHUH B 00JIACTH 3aIMTHI ITpaB MOTpeOuTEICH
TAPAHT:

CM. KOMMeHTapuu K cTaThe 1 HacTosmero 3akoHa

Wndopmarius 06 H3MEHEHUSX:
Dedepanvrvim 3axonom om 21 dexabps 2004 2. N 171-D3 nynkm 1 uznodicen 8 HOBOU pedakyuu

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu
1. OTHOIICHHSI B 00ACTH 3aIIMUTHI TIPaB MOTpeOHTENe perynmupyrores [paxaaHckiuM KOJIeKCOM
Poccuiickoit denepaiinu, HACTOSIIMM 3aKOHOM, ApYrUMHU (heepaabHbIMU 3aKOHAMHU (fajiee - 3aKOHBI) U
NPUHUMACMBIMA B COOTBETCTBUM C HHUMH WHBIMH HOPMATHBHBIMHA TIPABOBBIMH aKTaMH Poccuiickoii
®enepanum.

Undopmarist 06 n3MEHEHUX:

Deodepanvrvim 3akonom om 23 uroasn 2008 2. N 160-D3 6 nynkm 2 HeceHbl usMeHeHUs, cmynarnuue 8
cuny c 1 aneapsa 2009 e.

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu

2. TIlpaBurensctBOo Poccwmiickoii denepanuu HE BIpaBe MOpyvarh (eaepaibHbIM OpraHam
UCIIOJTHUTENIbHOM BJIACTU MPUHUMATh aKThl, COJIEPKaIIFe HOPMBI O 3alllUTE MPaB MOTpeOUTENeii.

[IpaButenbctBo Poccuiickoit @Penepauuu BpaBe u3IaBaTh JUIsl MOTPEOUTENs U MPOAABIA
(M3roTOBUTEIISA, UCIIOIHUTEINS, YIOJTHOMOYEHHON OpraHU3allui WIH YIIOJIHOMOYEHHOTO HHIMBUYyaTIbHOTO
NpeANpUHUMATENS, UMIIOPTEpa) NpaBuiIa, 00s3aTeNbHBIC MPH 3aKIIOYEHUH W HUCIOJHEHUU ITyOINYHBIX
JIOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYIIU-TIPOJAKU, SHEPTOCHA0KEHUS, IOTOBOPOB O BBITOJIHEHUH paboT
1 00 OKa3aHUU yCIyT).

AG3arn Tpetuit yrpatun cuiy ¢ 1 aBrycra 2011 r.

Wndhopmarrist 06 n3MEHEHUSX:

Cm. mexcm ab3aya mpemve2o
TAPAHT:

Cratba 2. MexnyHaponanblie 1oroBopsl Poccuiickoit deneparun
TAPAHT:
CM. KOMMEHTapHH K CTaThe 2 HACTOSALIErO 3aKOHa
Eciu mexnyHapoaueiM jaoroBopoMm Poccuiickoit @enepanvii yCTaHOBJIEHBI HMHBIE IpaBUiia O
3alllUTe TMpaB MOTpeOuTeneii, 4eM Te, KOTOpPhIE MPEIyCMOTPEHBI HACTOSIIIMM 3aKOHOM, MPUMEHSIOTCS
npaBujIa MEXIYHAPOIHOTO JJOTOBOPA.

Wndopmarys 06 M3MEHEHHSAX:

Deodepanvrvim 3axonom om 2 uroasn 2013 . N 185-D3 ¢ cmamvwio 3 6Hecenbl usmeHeHus, ecmynarouue 8
cuny ¢ 1 cenmsabps 2013 a.

Cm. mexem cmamuu 6 npedvloyujels peoaKyuu
Crarpa 3. [IpaBo notpebureneil Ha MpocBelIeHUe B 001aCTH 3aIUTHI IPaB NOTpeOUTENeH
TAPAHT:

CM. KOMMEHTapHUH K CTaTh€ 3 HACTOAIIETO 3aKOHA
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[IpaBo morpeOuTeneil Ha npocBelieHue B 001aCTH 3allUTHI paB MOTpeOHuTeael obdecrednBaeTcs
IOCPEACTBOM  BKIIIOYEHHS COOTBETCTBYIOIIMX TpeOoBaHWI B  (eaepaibHbe  TOCYIApCTBEHHBIC
oOpa3zoBaTenbHbIe CTAaHAAPTHI U 00pa30BaTENbHBIE MPOTPAMMBbI, a TAKXKE MOCPEICTBOM OpraHU3alUU
cucTeMbl HHPOPMAIK TOTpeduTenel 00 NX mpaBax ¥ 0 HEOOXOJUMBIX JEHCTBHSIX I10 3aIIUTE ITHX MIPAB.

Cratbs 4. KadecTtBo ToBapa (paboThl, yCIyTH)
TAPAHT:

CM. DHUMKIIONEINH, TIO3ULIMU BBICIINUX CY/0B U APYTHe KOMMEHTApUHU K CTaThe 4 HACTOSALIET0 3aKOHA
1. IIponaser (ucronHUTETH) 00s13aH TIEpeaaTh MOTPEOUTENIO TOBAP (BBIMIOJHUTEL padOTy, OKa3aTh
yCIyry), KaueCTBO KOTOPOT0 COOTBETCTBYET AOIOBOPY.

Wndopmarius 06 M3MEHEHHSX:

Deodepanvrvim  3akoHom om 25 oxkmsabps 2007 e. N 234-D3 6 nynkm 2 6HeceHbl U3MeHeHUs,
gcmynaiowue 6 CUly NO UCMe4eHUU COpoKa namu OHell nocie OHSA OQUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o Dedepanvbrozo 3aKkoHa

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

2. Ilpu oTCyTCcTBMM B JOTOBOpPE YCJIOBHM O KauecTBe ToBapa (paboThl, YCIyru) IMpoJaBer]
(ucmonHuTEns) 00s3aH TepenaTh MOTPEOUTEN0 ToBap (BBIMOIHUTH pabOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIINI OOBIYHO MPEIBSIBIIEMBIM TPEOOBAHUSAM U IPUTOHBIN /IS TeNeH, 151 KOTOPBIX TOBap
(paborta, yciayra) Takoro poaa 0ObIYHO HCTIOIb3YeTCS.

3. Ecnu niponaBer] (MCTIOTHUTENB) MPH 3aKIIOUEHUH JOTOBOpa ObLI MOCTABJICH MOTpPEOUTENIEM B
U3BECTHOCTh O KOHKPETHBIX LENsIX MPUOOpETEeHHs ToBapa (BBINOJHEHHUS pPa0OOTHI, OKa3aHUS YCIyTH),
npojaser (MCIONHUTENB) 00s3aH mepenaTh NOTPEOUTEN0 TOBap (BBIMOJIHUTH PadoTy, OKa3aTh YCIYTY),
MPUTOIHBIN JIJIs1 UCTIOJIB30BAHUS B COOTBETCTBUU C 3TUMH LEISIMH.

4. TIpu nmponaxke ToBapa 1o o6pasiy u (WJIu) ONMCAHUIO MTPOAABEIl 00s3aH MepeaaTh MOTPEOUTEIIO
TOBap, KOTOPBIA COOTBETCTBYET 00pa3ily U (WJIK) OMHUCAHUIO.

FAPAHT:

OO0 OTBETCTBEHHOCTH 3a MPOAAXy TOBAapOB, HE COOTBETCTBYIONIMX oOpas3laM I0 KadecTBy,
KOMIUIEKTHOCTH WK yrakoBke cM. I1. 1 cT. 14.4 KoAIl P® ot 30 nexabpst 2001 r. N 195-®3

Wndopmarys 06 M3MEHEHHSX:
Dedepanvrvim 3axonom 21 dexabps 2004 2. N 171-D3 ¢ nynkm 5 enecenvl usmeHeHuUs:

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu
5. Ecnm 3akoHamMu WMIM B YCTaHOBJIEHHOM HUMH MOpSAKE MPEAYyCMOTPEHBI 00s3aTelbHbIe
TpeboBaHUs K TOBapy (padote, ycayre), mpojaBell (UCIIOMHUTENh) 00s13aH MepeaaTh MOTPEOUTEN0 TOBAp
(BBIMOJIHUTD PadOTY, OKa3aTh YCIYTY), COOTBETCTBYIOIIHMM 3TUM TPeOOBAHUSIM.

Crarba 5. IlpaBa u 00s3aHHOCTM W3TOTOBUTENS (MCIIOJHUTENS, MPOJAABIA) B 00JIACTH
YCTaHOBJICHHS CPOKaA CITY>KOBI, CpOKA TOJJHOCTU TOBapa (paboThl), a TaK)Ke rapaHTUHHOTO
Cpoka Ha ToBap (paboTy)
TAPAHT:

CM. DHIMKIIONIEINN U IPYTME€ KOMMEHTApHUH K CTaThe 5 HACTOSIEro 3aKOHa

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim sakonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 eHecenvl usmeHeHus

Cm. mexcm nyHkma 6 npeovloyujeli peoaKyuu
1. Ha ToBap (paboTy), mMpeAHa3HAYEHHBbIM [Js1 AJUTEIBHOIO HCIOIb30BAHUS, H3TOTOBUTEIb
(MCTIONHUTENL) BIpPAaBE YCTAHABIMBATH CPOK CJOY:KObI - MEPHOJ, B TEUEHHUE KOTOPOTO HM3TOTOBHUTEIH
(ucronmHUTENH) 00s3yeTcs oOecrneynBaTh NOTPEOUTENI0 BOSMOXKHOCTh HMCIIOJIb30BaHUs ToBapa (paboThl)
[0 HA3HAUYEHHUIO U HECTH OTBETCTBEHHOCTH 3a CYLIECTBEHHbIE HEJOCTATKA Ha OCHOBAHHMHM IyHKTa 6 CTaThbu
19 u nyukTa 6 ctateu 29 HacTOAIIETO 3aKOHA.
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Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3axkonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 2 eHecenbl UsMeHeHUs

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu
2. WsrotoButenb (MCHOMHUTENL) OOS3aH YCTaHABIMBATh CPOK CIYXKOBI TOBapa (paboThl)
JUIMTEIILHOTO TIOJB30BaHMUS, B TOM YHCIE KOMIUICKTYIOIIUX W3JeNuid (IeTanei, y3JIoB, arperatros),
KOTOpBIC 110 MCTEYCHUH ONPEACICHHOTO MEePHOa MOTYT NPEACTABISITh ONACHOCTD ISl )KH3HH, 3JJ0POBbS
NOTPEOUTENS, MPUIUHSTH BPEJI €r0 UMYIIECTBY WU OKPYKAIOIIEH cpejie.

Wndopmarius 06 M3MEHEHUSX:
Dedepanvrvim 3axkonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 HeceHbl U3MeHeHUs.

Cm. mexkcm nynkma 8 npeovioyujeii peoaxkyuu
3. Cpok ciyk0bl ToBapa (paboThl) MOXKET HCUUCIATHCS CIMHUIIAMU BPEMEHH, a TaKKE HHBIMU
eIMHUIIAMH HW3MEpCHHUs (KWIOMETpaMH, METpaMH W TPOYMMHU CIUHHUIIAMH HW3MEPEHHUS HUCXOIs U3
(GYHKIIMOHATBHOTO HA3HAYCHHMSI TOBapa (pe3yabTaTa paboThl)).

Wudopmarus 06 H3MEHEHHSX:
Deodepanvrvim 3axkonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 4 enecenvl usmeHeHuUs

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu
4. Ha mpoaykThl muTaHus, Nap(GroMepHO-KOCMETHYECKHE TOBAPBI, MEAMKAMEHTHI, TOBAPHI OBITOBOM
XUMHUH U HHBbIE TOJ00HBIE TOBAPHI (PaOOThI) U3TOTOBUTEND (MCIOIHUTENB) 00s13aH YCTaHABIUBATH CPOK
TOJHOCTH - TIEPUOJ, TI0O HCTEYCHHH KOTOpOro TtoBap (paboTa) cUYUTAETCS HENPHUTOJHBIM IS
UCIIOJIB30BaHUS 110 HA3HAYCHHUIO.

Wuopmarus 06 H3MEHEHHSIX:
Deodepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nyukm 5 eHecenbl UsMeHeHUs

Cm. mexcm nywkma 8 npeovioyujeli peoaxkyuu
5. Ilponaxka ToBapa (BBIMOJHEHHE PAa0OTHI) MO MUCTEUEHUH YCTAHOBIEHHOTO CpOKa TOJHOCTH, a
TaK)ke ToBapa (BBITIOJIHEHUE Pa0OThI), HA KOTOPBIA JTIOJDKEH OBITh YCTAHOBJIEH CPOK TOJHOCTH, HO OH HE
YCTaHOBJIEH, 3alPEIaeTCs.

Wndopmarist 06 n3MEHEHHSX:
Deodepanvrvim 3axkonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 Hecenbl usMeHeHUs

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

6. UsrotoButens (MCIOTHUTENH) BIIPaBe YCTAaHABIMBATh Ha TOBAp (paboTy) rapaHTHIHBINA CPOK -
MepuoJl, B TEUCHHE KOTOPOTO B cliydae OOHapykeHus B ToBape (padoTe) HemocTaTka H3rOTOBHUTEINb
(MCTIONMHUTENH), MPOJABel, YINOIHOMOYEHHAs OpraHu3alus WM YHOJTHOMOYEHHBIM WHIUBUAYATbHBIN
IpeIIPUHAMATETh, HMIIOPTEp OOS3aHBI YAOBICTBOPUTL TPeOOBAaHUS TOTPEOUTENS, yCTAHOBIICHHBIC
cratesaMu 18 1 29 HacTosmero 3akoHa.

WsrotoButens BIpaBe NPUHATH O00S3aTENbCTBO B OTHOIIEHWH  HEJOCTAaTKOB  TOBapa,
OOHapyXCHHBIX II0 WCTCYCHUH YCTAHOBJICHHOTO WM TapaHTHWHOTO CpoKa (JIOTIOJHUTEIHHOE
00513aTeILCTBO).

CozaepxaHue JOMOJIHHUTEIHLHOTO  00S3aTENIbCTBA  W3TOTOBUTENS, CPOK JCHCTBHS — TaKOTO
00s13aTeNLCTBA U MOPSIIOK OCYIIECTBICHUS MOTPEOUTENEM MPAB M0 TAKOMY 00s3aTENbCTBY OMPENEISIOTCS
HU3TOTOBUTEIICM.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim sakonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 7 6HeceHbl UsMeHeHUs

Cm. mexcm nynkma 8 npeovioyujeli peoaxyuu
7. IlponmaBen; BHpaBe YCTaHOBUTh HAa TOBAap TAPAHTUWHBIA CPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEJIEM.
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[Tponaser BIpaBe IPUHSATH 005S3aTEIHCTBO B OTHOIICHUU HEAOCTATKOB TOBApa, OOHAPYKEHHBIX TIO
UCTEUYEHUU TapaHTUIHOIO CPOKa, YCTAHOBJIIEHHOTO U3TOTOBUTEINEM (JIOTIOTHUTEIHLHOE 00S13aTENIbCTBO).

Copneprkanue JOMOIHUTEIHLHOTO 0053aTENIbCTBA MPOJIABIIA, CPOK JACHCTBHS TAKOTO 0053aTENbCTBA U
MOPSAOK OCYIIECTBICHUS MOTpeOUTENIeM IpaB IO TAaKOMY O053aTeNbCTBY OIMPEIEISIIOTCS JOTOBOPOM
MEXly IOTPEOUTENEM U TIPOAABLIOM.

Wndopmarus 06 H3MEHEHHSX:

Deodepanvrvim 3axkonom om 21 oexabps 2004 2. N 171-D3 cmamovs 5 donoanena nynkmom 8
8. MsrotoBuTens (MpojaBeil) HECeT OTBETCTBEHHOCTh 3a HEIOCTATKH TOBapa, OOHApy>KEHHBIC B
TEYCHHE CPOKA JCHCTBHSI JOMOIHUTEIBHOTO 00s3aTENILCTBA, B COOTBETCTBHH C a03aIleM BTOPLIM MTYHKTa O
cratbu 18 HacTosmiero 3akoHa, a Mociie OKOHYAaHUS CPOKa JCHCTBHS JIOTIOHUTEIIBHOTO 00sI3aTeIbCTBA - B
COOTBETCTBUU C ITyHKTOM 5 cTaThu 19 HacTosiero 3akoHa.

Crarbsi 6. OOsA3aHHOCTH H3TOTOBHUTENSI OOECIIEYUTH BO3MOKHOCTH PEMOHTA M TEXHUYECKOTO
o0cIy’)KMBaHUs TOBapa
TAPAHT:

CM. DHUMKIIONEINH, TIO3UIIMU BBICIINUX CYOB U ApYyTrUe KOMMEHTapuu K cTaThe 6 HacTosALIero 3akoHa
M3roroButens 00s3aH 00ECIIEYUTh BO3MOXKHOCTH MCIIOJB30BAHUSI TOBapa B TEUEHHE €TI0 CPOKa
CIIyKObI. J{71s1 3TOM LM M3roTOBUTENb 0OECIEeUYnBaeT PEMOHT M TEXHHUYECKOe OOCIIy)KMBAaHUE TOBapa, a
TaK)K€ BBIIYCK U IIOCTaBKYy B TOPIOBbIE W PEMOHTHBIE OpPraHMU3AlMM B HEOOXOIUMBIX ISl PEMOHTa U
TEXHUYECKOT0 00CIIy’)KUBaHUS 00bEME M aCCOPTUMEHTE 3allaCHbIX YacTel B TEUEHHE CPOKa IMPOM3BOJICTBA
TOBapa M IMOCJIEe CHATHS €ro C MPOM3BOJICTBA B TEUYCHHUE CPOKA CITY>KOBI TOBapa, a MPU OTCYTCTBHH TaKOTO
CpOKa B TEYEHUE JIECATH JIET CO JHs IIepejauu ToBapa MoTPeOUTEIIIO.

Cratss 7. [IpaBo nmotpeburens Ha 6e30macHOCTh ToBapa (paboThl, yCIyru)
TAPAHT:

CMm. DHIMKIIONEINH, TIO3UIIMU BBICIINUX CY/OB U ApyTrve KOMMEHTapuu K CTaThe 7 HACTOSAIIEro 3aKoHa

Undhopmarrist 06 n3MEHEHUSX:
Deodepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm [ eHecenbl usmeHeHus

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu

1. [ToTpeburens nMeeT mpaBo Ha TO, YTOOBI ToBap (padoTa, yciyra) mpu OOBIYHBIX YCIOBUSAX €TI0
UCTIOJIB30BaHUs, XPAHEHUS, TPAHCIIOPTUPOBKUA W YTHIM3AIMH ObUT OE30MaceH IS KHU3HH, 3I0POBBS
HOTpEeOUTENS, OKPY)KAIOLIEH Cpelibl, a TaKXKe He MPUYMHSII Bpell UMYyIlecTBY norpedurens. TpeOoBanus,
KOTOpBIE JIOJDKHBI OOecrneynuBaTh 0€30MacHOCTh ToBapa (paboThl, YCIAYrH) A KU3HU U 30POBbI
NOTpeOUTENs, OKpyXarolled cpelbl, a TaKKe IMpeJoTBpalleHHe MPUUYUHEHHUsS Bpeda HMYIIECTBY
NOTPEOUTENSI, SBIAIOTCS OOS3aTENbHBIMA W YCTAHABJIMBAIOTCS 3aKOHOM WJIM B YCTAaHOBJICHHOM MM
HOPSIZIKE.

2. VzroroBuTelnpb (UCIOJIHUTENB) 00513aH oOecrneunBaTh 0€3011aCHOCTh ToBapa (paboThl) B TEUEHUE
YCTAHOBJICHHOT'O CPOKa CITY>KObI MJIM CpPOKa TOJTHOCTH ToBapa (padoThl).

Ecnu B cootBeTCTBUU ¢ TyHKTOM | CTaThi 5 HACTOSIIETO 3aKOHA U3TOTOBUTEIND (MCIIOTHUTEND) HE
YCTaHOBWIJI Ha TOBap (paboTy) cpok ciykObl, oH 00s3aH obOecreunTh O6e30MacHOCTh ToBapa (paboThl) B
TEUYEHUE JCCITH JIET CO JIHS mepeadyn ToBapa (padoThl) MOTPEeOUTEITIO.

Bpen, npuurHeHHBIH )KU3HU, 310pPOBBIO HIIM UMYIIECTBY MOTPEOUTENS BCIIEACTBUE HEOOECTIeUeHHS
0e30macHOCTH ToBapa (paboThl), MOMIECKUT BO3MEIICHHIO B COOTBETCTBHHM CO CTaThell 14 HACTOSIIETO
3akoHa.

3. Ecnmu nns  Oe3omacHOro HMCHOJIb30BaHUS ToBapa (paOoOThl, YCIYrW), €ro XpaHEHHS,
TPAHCTIOPTUPOBKM U YTHIM3AIMK HEOOXOIMMO COONIOAATh CHelMalbHble MpaBuia (Aajee - mpaBuia),
U3TOTOBUTEIND (MCTIOJIHUTENH) 0053aH yKa3aTh 3TH MPaBHiia B CONPOBOJUTEIBHOMN TOKyMEHTALUU Ha TOBAp
(paboty, yciyry), Ha STUKETKE, MapKUPOBKOW MM WHBIM CIOCOOOM, a TpojaBell (MCIIOJTHUTEINb) 00s13aH
JIOBECTH 3TH MpaBHJIa JI0 CBEACHUS OTPEOUTEI.
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3axon P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre npas notpeduteneir” (c N3MEHEHUSIMHU | JOTIOJTHCHUSIMH )

Wndopmarus 06 H3MEHEHHSX:
Deodepanvrvim 3axkonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 enecenvl usmeHeHUs:

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu
4. Eciu Ha TOBaphbl (paboThl, YCIyrH) 3aKOHOM WJIM B YCTAHOBJICHHOM UM IOPSIKE YCTAHOBJICHBI
oOsi3aTenbHBIe TpeOOBaHUs, OOecHeunBaloONIMe MX OE30MacHOCTh JJIS JKU3HH, 3/I0pOBBS MOTPEOUTEINS,
OKpY’Kalolie cpelpl W MPEeIOTBpAIICHUEe MPUYMHEHHS BpeJa MMYIIECTBY MOTPEOUTEINS, COOTBETCTBUE
TOBapoOB (padoT, ycIayr) ykazaHHBIM TPEOOBAHUSAM TOJICKUT 0053aTeTLHOMY TOATBEPKIACHHUIO B ITOPSIJIKE,
PEIyCMOTPEHHOM 3aKOHOM ¥ MHBIMH ITPABOBBIMHU aKTaMHU.
TAPAHT:

Cormacio @enepanbHomy 3akoHy oT 27 gaekadps 2002 r. N 184-®3 00bekTOM 00s53aTeIIBHOM
cepru(UKAMA MOXKET OBITh TOJBKO MPOIYKIUS, BBITyCKaeMmasi B OOpallleHHEe Ha TEPPUTOPHH
Poccutiickoit ®enepanun. Cm. Mapopmannonnoe nucbmo ['occtanaapra PO ot 11 urons 2003 r. N BK-
110-28/2522
He nomyckaercss mpojaxa ToBapa (BBIIOJHEHHE pPAaOOTHI, OKa3aHWE YCIyrd), B TOM 4YHCIIE
UMIIOPTHOTO ToOBapa (paboTel, yciyru), 06e3 uHpopmanuu 00 00g3aTeTbHOM IOATBEPKACHUU €T0
COOTBETCTBUS TPEOOBAHUSIM, YKA3aHHBIM B ITYHKTE | HACTOSIIEH CTaThH.

Undopmaris 06 n3MEHEHUX:

Deodepanvrvim 3akonom om 18 urons 2011 2. N 242-D3 6 nynkm 5 6HeceHbl U3MeHeHUsl, scmynarwue 8
cuny c 1 ageycma 2011 2.

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu
5. Ecam ycTaHOBIEHO, 4YTO TP COOJIOJCHWW TOTPEOHTENEM YCTAaHOBJICHHBIX IPaBHII

MCIIOJIb30BaHUs, XPAaHEHHS! HIIM TPAHCIIOPTUPOBKH TOBapa (paboThl) OH MPUUYUHSET WM MOKET IPUIHNHUTD
BpEIl )KU3HH, 3I0POBBI0O M MMYIIECTBY HMOTPEOUTENSI, OKPYXKAIOIIEH cpeie, U3rOTOBUTENb (MCIIOTHUTEb,
pojasel]) 00si3aH He3aMeIJIUTENIbHO MPUOCTAHOBUTH €0 MPOU3BOJICTBO (pealu3aluio) A0 yCTPaHESHHUS
IOPUYMH Bpela, a B HEOOXOMUMBIX CIyYasx MPHUHATH MEPHI M0 U3BATHIO €ro U3 000poTa M OT3BIBY OT
notpeburens (moTpeduTeneii).

'APAHT:

Cwm. [TonosxeHne o MpoBeIEHUH SKCIEPTU3bl HEKAYECTBEHHBIX U OMACHBIX MPOJAOBOJIBCTBEHHOTO ChIPbhSI
U THIIEBBIX TPOIYKTOB, WX HCIIOJB30BAaHUN WM YHUUYTOXEHHH, YTBEPKICHHOE IIOCTAHOBJICHHUEM
ITpaButenscTBa PD ot 29 centsi6ps 1997 r. N 1263
Ecnu npuduHbI BpeZa yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTENH (MCIIOTHHUTENb) 00513aH CHATH TaKOU
ToBap (paboTy, yciayry) ¢ Npou3BOACTBA. [Ipy HEBBINOJIHEHUH H3TOTOBHUTENEM (HMCHOJIHHUTEIEM) STOU
0053aHHOCTH YIOJHOMOYEHHBIN (enepaabHblii OpraH HCIOJIHUTENBHOW BIACTH MPUHUMAET MEpHI IO
OT3bIBY Takoro ToBapa (pabOThl, YCIYrM) C BHYTPEHHErOo pbIHKAa M (MJIM) OT MNOTpeOuTens WU
noTpeOuTenelt B MOpsIIKE, YCTAHOBIECHHOM 3aKOHOAATEIbcTBOM Poccuiickoit denepanun.
VOBITKYM, TPUYUHEHHBIE MOTPEOUTEINI0 B CBS3M C OT3BIBOM TOBapa (paboThl, YCIyru), Mmojjexar
BO3MEIIEHHUIO U3TOTOBUTENEM (UCIIOJIHUTEIEM) B ITOJIHOM 00bEME.
6. YTpatun cuiy.

Wudopmanust 06 U3MEHEHUIX:

Cm. mexem nynkma 6

Cratbs 8. IIpaBo morpeburens Ha nHGOpMaIUiO 00 U3TOTOBUTENE (MCTIOJIHUTENE, MPOAABIIE) U O
ToBapax (paboTax, ycimyrax)
TAPAHT:
CM. DHIMKIIONEINH, TIO3UIIMH BBICIIUX CYAOB U Apyrue KOMMEHTapUH K CTaThe 8 HACTOAIIEro 3akoHa
1. TlorpeOutens BhpaBe MOTpeOOBATh MPENOCTABIECHUS HEOOXOAWMON U JIOCTOBEPHOM
uHpopmanuyn 00 M3roTOBUTENE (MCIIONHUTENE, MPOJABIE), PEeKUME €ro padboThl U pPEANU3yeMbIX MM
ToBapax (paborax, yciayrax).
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3axon P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre npas notpeduteneir” (c N3MEHEHUSIMHU | JOTIOJTHCHUSIMH )

2. YxazanHas B nyHkTe | HacTtosmied craTbu MHGOpMAlIMs B HAIVISAIHON M JOCTYNHOH (opme
JIOBOJIUTCSL JI0 CBEICHHUS MOTpeOUTeNel NMpU 3aKIIOUEHHH JIOTOBOPOB KYIIM-NIPOJAKU U JOrOBOPOB O
BBITOJIHEHUH PA0O0T (OKa3aHUHM YCIYT) CIOco0amu, MPUHATHIMH B OTACIBHBIX cdepax oOCITyKHBaHUS
noTpeOuTeneil, Ha PyccKOM sI3bIKE, a JOMOJHUTENIBHO, IO YCMOTPEHHUIO HM3rOTOBUTENS (MCIOIHUTEINS,
IPO/IaBla), HAa TOCYJAPCTBEHHBIX SA3bIKax CyObekToB Poccuiickoit denepaniy 1 poIHBIX S3bIKaX HAPOI0OB
Poccuiickoit denepanumu.

Wndopmarius 06 H3MEHEHUSX:

Cmamows 8 oononnena nynkmom 3 ¢ 1 ansapsa 2019 e. - @edepanvusiii 3axkon om 29 urons 2018 2. N 250-
D3
3. YIOJIHOMOYEHHAs] OpraHU3alysl WM YIOJTHOMOYCHHBIH HHIMBHIYaIbHBIA MpPEANPHHUMATEIH
1o TpeOOBAHUIO MOTPEOUTEIS 00sI3aHBI MPEAOCTABUTH MOITBEPIKICHUE CBOMX MOJTHOMOYHH, BBITEKAIOIIUX
U3 3aKJIFOYEHHOTO UMH JIOTOBOPA C U3TOTOBUTEEM (TIPOIABIIOM).

Wuopmarus 06 H3MEHEHHSX:
Haumenosarnue uzmenerno c 1 aneaps 2019 2. - @edepanvuwiii 3axkon om 29 uronsn 2018 . N 250-D3

Cm. npedvloywyro peoaKyuio
Crarbs 9. Undopmanus 00 u3rotoButelne (MCIOIHUTEINE, IPOJIABIIE, BIaIEIIbIIE arperaropa)
TAPAHT:

CMm. DHUMKIIONEINH, TIO3ULIMU BBICIINUX CYAOB U ApYyrie KOMMEHTapuu K cTaThe 9 HacTosAuiero 3akoHa

Wuopmarus 06 H3MEHEHHSX:
Ilynkm 1 uzmenen c 1 aunsapsa 2019 2. - @eoepanvhuiii 3axon om 29 urons 2018 . N 250-D3

Cm. npedvloywyro pedakyuio

1. MsrortoButenb (MCIOJHWUTENb, TIPOJaBell) oO0s3aH JOBECTH JO CBEIACHUS NOTPEeOUTENs
¢upMeHHOe HauMeHOBaHUE (HAMMEHOBAHNE) CBOCH OpraHU3alii, MECTO €€ HaXOXKIECHHS (a/Ipec) U PeKuM
ee pabotsl. [Ipoaaser (MCIIOTHUTENB) pa3MeLIaeT yKa3aHHY HH(POPMAIIUIO Ha BBIBECKE.

UzroroButenb (MCIONHUTENb, NPOAABEL]) - WHAUBUIAYalIbHBIH MpEANPUHUMATENb - JIOJDKEH
IPEOCTaBUTh MOTPEOUTEN0 HMHPOPMALMI0O O TOCYJapCTBEHHOM PpErucTpalud M HAaUMEHOBaHWUHU
3aperucTpUpPOBABIIETO €r0 OpraHa.

N3roroBurens (Mpoaasert) o0s3aH JOBECTH /10 CBEIEHUS NOTpeOuTeNs (upMEHHOE HaUMEHOBaHHE
(HaMeHOBaHUE), MECTO HAXOXKICHUs (agpec) M pexuM padoThl YHNOJHOMOYEHHON OpraHu3aluy WU
YIOJIHOMOYEHHOT'O0 WHANBUYAIBHOTO MPeIpUHUMATES.

Wndhopmarrist 06 n3MEHEHUSX:

Cmamovs 9 oononnena nynkmom 1.1 ¢ 1 aunsapa 2019 e. - @edepanvuwiii 3akon om 29 utons 2018 2. N
250-®3
1.1. YonHoMoO4eHHasi OpraHu3anys WM YIOJTHOMOYEHHbIHM WHAWBUYAIbHBIM NpeanpuHUMATEb
B cllydyae oOpauieHusi MoTpeOuTens oO0sS3aHbl JOBECTH JO €ro cBeAeHHMs HHpopMaluio o cebe U
usroroButene (mpoxaasie) (bupMeHHOEe HaMMEHOBaHWE (HAMMEHOBAaHHUE), MECTO HaxOXIeHHs (aapec),
pexXuM paboThl, FOCYIapCTBEHHBIH PErUCTPALMOHHBIN HOMEp 3alUCH O CO3JAaHUU HOPHUANYECKOTrO JIMIIA,
damunuio, UM, OTYECTBO (€CIM HMMEEeTCs), TOCYJapCTBEHHBIM PpErucTpallMOHHBIA HOMEp 3alHcu O
roCy/IapCTBEHHOW perucTpanuu (pU3NYecKoro JMla B KaueCcTBE WHIUBUAYATbHOIO MpEANPUHUMATENS).
YHoIHOMOYEHHAsT OpraHu3alys WIA YHOJHOMOUYEHHBIH WHIAMBHIYalIbHBIN MpeInpuHUMATENb BIIPaBe
JIOBECTHU JI0 CBEJIEHUS MOTpeduTenel nHpopMmaluio o cede MOoCpeCTBOM €€ pa3MelIeHNs Ha CBOEM caiTe
B MH(OPMAIIMOHHO-TEICKOMMYHUKAIMOHHOM cetn "UWHTepHer", wuHdopmamuio 00 H3roToBUTENE
(mpoaaBiie) MOCPEACTBOM pa3MEIIEHHs Ha CBOEM caiiTe B UH(POPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHON CEeTH
"NHTepHer" CCHUIKM Ha CTpaHMIly caiita wu3rotoBuTens (mpojaBua) B HWH(GOPMAIMOHHO-
TeJIEKOMMYHUKAIIMOHHOU ceTn "MHTepHeT", comeprkannyto nHpopMainuio 00 U3roToBuTee (IIpoIaBIie).

Wndopmarys 06 M3MEHEHHSAX:

Cmamobs 9 oononnena nynkmom 1.2 ¢ 1 aunsapa 2019 e. - @eodepanvuuiii 3akon om 29 uiona 2018 e. N
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3axon P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre npas notpeduteneir” (c N3MEHEHUSIMHU | JOTIOJTHCHUSIMH )

250-D3

1.2. Bnagenen arperatopa o0si3aH JIOBECTH 1O CBeACHMs moTpedurteneil nudopmanuio o cede u
npojasue (ucronHutene) (pupMeHHOE HaMMEHOBaHHME (HAMMEHOBAHHWE), MECTO HAXOXKICHHs (aapec),
PEXUM paboOThl, TOCYaPCTBEHHBIN PErUCTPALIMOHHBIM HOMEp 3alliCH O CO3JIaHUU IOPUIMYECKOro JIUIIA,
damunuio, UM, OTYECTBO (€CIM HMMEETCs), TOCYAApCTBEHHBIM PErMCTPAllMOHHBIA HOMEp 3aliCH O
roCy/IapCTBEHHOW perucTpanuu (pU3N4ecKoro JMia B KaueCTBE MHAMBHUAYAIbHOTO MPEIIPUHUMATENS), a
TaKkke 00 MMEIOIMXCS M3MEHEHUSAX B yKa3aHHOM wHpopmanuu. Bnanmemen arperaropa AOBOAUT 10
cBeZieHHsI oTpebuTenelt nHpopmaluio o cedbe U npojaslie (UCIOIHUTENE) TOCPEICTBOM €€ pa3MeleHHUs
Ha CBOUX caiiTe W (WIM) CTpaHUIlEe caiiTa B MH(POPMAIIMOHHO-TEICKOMMYHUKAIMOHHOW cetr "MHTepHeT".
Uudopmanuio o mnpoaaBue (UCHOTHUTENE) BIAJENEll arperaropa BIIpaBe JJOBECTH O CBEACHUS
NOTpEeOUTENEH MOCPEACTBOM pa3MEIleHUs] Ha CBOMX caiiTe W (WIM) CTpaHUIle caiiTa B MHPOPMALMOHHO-
TEJICKOMMYHUKAIIMOHHOW ceTh  "MHTepHeT" CChUIKM Ha calT mponaaBia (UCIOJHHTENSA) B
UH(POPMALIMOHHO-TEIIEKOMMYHHUKAIIMOHHOH cetn "MHTepHeT".

Wuopmarus 06 H3MEHEHHSIX:

Cmamows 9 oononnena nynkmom 1.3 ¢ 1 ausapsa 2019 e. - @edepanvusiii 3akon om 29 utonn 2018 . N
250-D3
1.3. Ilponasen (ucnosHUTENb) O0Sf3aH NPENOCTaBUTh BiaJEibIly arperaropa M pa3MecTUTh Ha
CBOEM caiiTe B HMH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHONW ceTu "MHTepHer" (NIpH €ro HaJIM4yuM)
JIOCTOBEpHYI0 HHpOpMaIuioo o cede, ykazaHHylo B InyHkre |.2 Hacrosmed cratbu. B ciydae, ecnu
UMEIOTCA M3MEHEHUs B Takod wuHpopManuu, Npoaasell (HCIOJHUTENb) 00s3aH B TEUEHHE OIHOIO
pabouero mHS ¢ MOMEHTa BHECEHHS B HEE W3MEHEHHH COOOIIMTH BIANeNbIly arperatopa o0 3THX
U3MEHEHHUAX U PA3MECTUTb MX Ha CBOEM caiiTe B HH(pOPMAIMOHHO-TEIEKOMMYHHMKAIIUOHHON CeTH
"Uutepuer" (mpu ero Hamumuuu). Bragenen arperatopa o0s3aH BHECTH 3TH W3MEHEHHS B MH(OPMAIIHIO O
npojaBLe (MCIIOJHUTENE) B TE€UEHUE OJHOr0 paboyero AHs, €ClM pa3MelleHHe yKa3aHHOW MH(popManuu
OCYILIECTBIISIETCSl Ha caiiTe Biajenblia arperatopa M (WIM) €ro CTpaHule caiiTa B MHPOPMAaIMOHHO-
TEJIEKOMMYHUKAlMOHHOM ceTH "HTepHeT".

Undhopmarrust 06 n3MEHEHUSX:
Deodepanvrvim 3akonom om 16 okmsaopsa 2006 2. N 160-D3 nynkm 2 uznodicer 8 HO80U pedaxKyuu

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu

2. Ecniu BUI N€ATEIBHOCTH, OCYLIECTBISIEMBIH H3TOTOBUTENIEM (MCIOJHHUTENEM, IMPOJABIIOM),
HOJUIEKHUT JIMIEH3UPOBAHUIO M (WIM) HCHOJHMUTENb HMMEET TOCYJapCTBEHHYIO aKKpEAMTAILUIo, 10
CBEJICHMSI TNOTpeOuTENs JOJKHA OBITh JoBeleHa WHpoOpMalus O BHJE JAEIATEIbHOCTH H3TOTOBUTEIS
(ucnosHMTENS, MPOAABlia), HOMEpE JHUIEH3UM U (WIM) HOMEpEe CBUAETENbCTBA O TOCYIapCTBEHHOMN
aKKpeIuTalllM, CPOKaxX JEUCTBUS YKa3aHHbBIX JIMLIEH3UU U (UJIM) CBUAETEIbCTBA, a TaKkke HHpopMalus 00
OpraHe, BbI/IaBIIEM YKa3aHHbIC JTULIEH3HIO U (MJIH) CBUIETENILCTBO.

3. Undopmanus, npegycMoTpeHHas nyHkTaMu | U 2 HacTosIIEeH cTaThy, J0JKHA ObITh TOBEIEHA
70 CBEACHUs NOTpeOuTeNnel Takke INpU OCYLIECTBICHHUM TOPIrOBIM, OBITOBOIO M MHBIX BHUOB
o0cCyXKMBaHUS MMOTpeOUTENel BO BpEMEHHBIX MMOMEILIEHUAX, Ha IPMapKax, C JOTKOB U B JIPYTHX CIydasx,
€CIIM TOPrOBJIs, OBITOBOE U MHBIE BUABI OOCITYKUBAHHS MTOTPEOUTENEH OCYIIECTBISIOTCS BHE TOCTOSTHHOTO
MeCTa HaxOXKIeHHsI MPo/iaBLa (MCTIOIHUTETIS).

Cratsba 10. Undpopmanus o ToBapax (paboTax, yciayrax)
T'APAHT:

CMm. DHIMKIIONEINN, TO3UIIMU BBICIINX CY/I0B U APyrue KOMMEHTapuu K ctatbe 10 HacTosmero 3akoHa

1. UzroroButens (MCHOIHUTENb, IPOAABEL) 00s513aH CBOEBPEMEHHO MPEIOCTaBIATh MOTPEOUTEIIO

HEOOXOIMMYI0 M JOCTOBEpHYIO HWH(MOpManuio o ToBapax (paborax, yciyrax), 00ecIeunBaroNlylo

BO3MOXHOCTh HX MpaBUIBHOrO BbIOOpa. Ilo oTAenbHBIM BHIaM TOBapoB (paboT, yciyr) HmepedyeHb U

crocoObl JoBeneHuss HHopmanuu 10 moTpedurtens ycraHaBiauBaioTcs [IpaButenbctBoM Poccuiickoit
denepauuu.
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Wndopmarus 06 H3MEHEHHSIX:

Deoepanvrvim  3akonom om 21 odexabps 2013 2. N 363-@3 6 nynkm 2 6Hecenbl U3MeHEHUS,
scmynarowue 6 cuny c¢ 1 urona 2014 .

Cm. mexem nynkma 6 npeovloyujeli peoakyuu

2. Uadopmanus o ToBapax (paborax, yciayrax) B 00s3aTeIbHOM MOPSKE TOJHKHA COCPIKATH!

HAUMEHOBAHHME TEXHMYECKOTO perjiaMeHTa WJIM HWHOE YCTAHOBJEHHOE 3aKOHOATElLCTBOM
Poccuiickoit ®denepanuu 0 TEXHHUYECKOM pETYJIUPOBAHUU U CBUACTEILCTBYMOIIEE 00 00s3aTeIbHOM
MOJITBEPK/ICHUU COOTBETCTBUSI TOBapa 0003HAYCHHE;

CBE/IEHUSI 00 OCHOBHBIX MOTPEOMTENBCKUX CBOMCTBAaX TOBapoB (paboT, ycnyr), B OTHOIIECHHUH
INPOJYKTOB MHUTAHUS CBEACHUSA O COCTaBe (B TOM 4YHCIIE HaMMEHOBAaHHE HCIOJB30BAHHBIX B IpOIECCEe
U3TOTOBIICHUS MPOAYKTOB MUTAHUS IUILEBBIX 100aBOK, OMOJIOrMYECKN aKTHBHBIX 100aBOK, HH(OpMAIHS
0 HaJIMYMU B MPOAYKTaX MUTAHUS KOMIIOHEHTOB, TOJYYEHHBIX C MPUMEHEHHEM TICHHO-UH)KEHEPHO-
MOJU(UIMPOBAHHBIX OPraHW3MOB, B CIlydae, €CIM COJEp)KaHHE YKa3aHHBIX OPTraHU3MOB B TaKOM
KOMIIOHEHTE COCTaBIJIA€T Oojiee JEBATH JECATBHIX IMPOLIEHTA), MUINEBOM IIEHHOCTH, Ha3HAYeHHH, 00
YCIIOBHUAX MPUMEHEHHS M XPAHEHUS MPOJYKTOB MUTAHMS, O CIOCO0aX M3TOTOBJICHHUS TOTOBBIX OJIOI, Bece
(o6beme), JaTe U MecTe U3rOTOBJICHUS U YIAKOBKH (pachacoBKH) MPOAYKTOB IMUTAHUS, @ TAKKE CBEIACHHUS
0 TIPOTHUBONOKA3aHUAX /ISl UX MPUMEHEHUS MPH OTAEIBHBIX 3a0osneBaHusx. [lepeuens ToBapoB (pador,
yciyr), uHopMmanms O KOTOPBIX JOKHA COAEpX aTh MPOTHUBOIMOKA3aHUs AN HX MPUMEHEHHUS IMpHU
OTJIeNIbHBIX 3a00s1eBaHUsIX, yTBepkaaeTcs [IpaButenscrBoM Poccuiickoii @enepanny;

1eHy B pyONsiX W YCIOBHUS MPUOOpETeHHUs TOBapoB (paboT, yciyr), B TOM YHUCIE TpU OIJIaTe
TOBapoB (paboT, yciyr) depe3 ONpENelIeHHOE BpeMs IOCIEe WX Iepenadd (BBITOJIHEHUS, OKa3aHWMs)
NOTPEOUTENIO, TMOJHYI0 CyMMY, MOJIEXKAIIYI0 BBIILJIATe MOTpeOuTeneM, U TrpaduK MOTALICHHUS STOU
CYMMBI;

TAPAHT:
Cwm. Oepnepanbhbiii 3akoH oT 21 mekadbps 2013 r. N 353-03 "O notpeburenbckoMm Kpeaute (3aiime)",
BCTymnaronmi B cuity ¢ 1 urons 2014 r.

Cwm. [TamsaTKy 3aeMIIMKa IO MOTPEOUTENHLCKOMY KPEIUTY, N310KeHHYI0 B ucbMe LIBP ot 5 mas 2008 r.
N 52-T

rapaHTUHHBINA CPOK, €CJIM OH YCTaHOBJICH;

npaBuiia ¥ ycioBus 3 (HEKTUBHOTO U O€30MaCHOT0 MCTIOIb30BaHMs TOBApOB (padoT, yciyr);

uH(popMalrio 06 sHepreTudeckoil 3(h(HEeKTUBHOCTH TOBAPOB, B OTHOIIEHUU KOTOPBIX TpeOOBaHUE O
HaJIMYUU Takod MH(POpPMAIIMU OINPEAETIEHO B COOTBETCTBUU C 3aKOHOJATELCTBOM 00 3HEprocOepexeHnn
U O TIOBBIIIEHUH YHEPTeTUUECKOH 3 (PEKTUBHOCTH;

CPOK CITYOBbI UM CPOK TOJHOCTU TOBAPOB (paboT), yCTAHOBIICHHBIN B COOTBETCTBUHU C HACTOSIIIUM
3aKOHOM, a TaKXKe CBEACHMS O HEOOXOJUMBIX JEHCTBUSX MOTPEOUTENIS 110 UCTEUCHUH YKAa3aHHBIX CPOKOB
¥ BO3MOXKHBIX TTOCIICACTBUSX TPU HEBBITOJHEHUN TAKUX JECHCTBHIA, €CIIM TOBAPHI (PabOTHI) MO UCTEYCHUH
yKa3aHHBIX CPOKOB MPEACTABISIOT OMACHOCTh JUIS KU3HHU, 3/I0pPOBbSl U MMYILECTBA MOTPEOUTENS WIH
CTaHOBSITCSI HENPUTOAHBIMH JJIs1 MCTIOJIB30BaHUS 110 Ha3HAYCHUIO;

aapec (MecTo HaxOoXJIeHHs), (QUPMEHHOE HaUMEHOBaHHE (HAaWMMEHOBAaHUE) W3TOTOBUTEIS
(ucronHUTENS, MPOJABLA), YHOJHOMOYEHHOM OpraHM3aldyd WIM YIOJHOMOYEHHOTO WHJIMBUIYaJbHOTO
OpeaNpUHUMATEINS, UMIIOPTEPA;

uHpopmManro 00 00s3aTeIbHOM MOJATBEPKIECHUH COOTBETCTBUS TOBAapoB (paloT, yciyr),
yKa3aHHbBIX B ITYHKTE 4 CTaThby 7 HACTOSIIETO 3aKOHA;

uH(pOpMalLIKIO 0 MpaBUiIaxX MPOAaKH TOBAPOB (BBIMIOJIHEHUS pabOT, OKa3aHUs yCiyr);

yKa3zaHHe Ha KOHKPETHOE JMII0, KOTopoe OyJeT BBINOJHATH pPadoTy (OKa3blBaTh YCIYry), U
MH(GOPMALIMIO O HEM, €CJIM 3TO UMEET 3HaUY€HUe, UCXO0/IA U3 XapakTepa padoThl (yCcIyru);

yKa3aHHe Ha UCIOJIb30BaHHE (POHOTPAMM IIPH OKa3aHUU pa3BJeKaTeIbHBIX YCIYT HCIOTHUTEIIMU
MY3BIKTbHBIX TPON3BEACHUH.

Ecnu npuoOperaembiii moTpebuteneM ToBap ObLT B yINOTpeOJEHUM WM B HEM YCTPaHSIICA
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3axon P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre npas notpeduteneir” (c N3MEHEHUSIMHU | JOTIOJTHCHUSIMH )

HEJOCTaTOK (HEJAOCTaTKH), MOTPEOUTEIO TOMIKHA OBITh MIPeIoCTaBlIeHa HHPOPMAITUSI 00 3TOM.
TAPAHT:

O 0MONMHUTENBHBIX TPEOOBAHUSX, MPEABABISAEMBIX K ITHKETKAM, SPJIbIKaM JIHUOO0 JUCTKaM-BKJIaAbIIIaM
YIIaKOBAHHBIX MHUILEBBIX MPOAYKTOB, cM. Denepanbubiil 3akoH oT 2 stHBapsa 2000 r. N 29-D3

Wndopmarius 06 H3MEHEHUSX:
Dedepanvrvim 3axonom om 21 dexadps 2004 2. N 171-D3 6 nynkm 3 HeceHvl usmMeHeHUs

Cm. mexkcm nynkma 8 npeovioyujeli peoaxkyuu

3. Nudopmauus, npeqyCMOTpEHHAss IIyHKTOM 2 HACTOALIEH cTaTbH, NOBOAMTCA 1O CBEIACHHUSA
noTpeOuTeNel B TEXHWYECKOH [OKyMEHTAllMW, IMpHiIaraeMoi K ToBapam (paboram, yciyram), Ha
9THKETKaX, MAapKUPOBKOM MM HMHBIM CIIOCOOOM, NPUHATHIM JUIsl OTAEIbHBIX BHJOB TOBapoB (pabor,
yeayr). UHdopmanus o0 00s3aTeNbHOM IOATBEPKACHUU COOTBETCTBUS TOBapOB IPEACTaBISIETCS B
HOpsiIKE M CIoco0aMM, KOTOpBIE YCTAHOBJIEHBI 3aKoHOaTeNbCTBOM Poccmiickoit Deneparmuu o
TEXHUYECKOM DPEryJIMpPOBAHUU, M BKJIIOYAET B ceOsl CBEJIEHUs O HOMepe JOKYMEHTA, MOATBEP)KIAt0IIEro
TaKOE COOTBETCTBHUE, O CPOKE €ro JIEHCTBHSA U 00 OpraHU3alny, €ro BhIJaBIICH.

A03ar1 BTOpO# yTpaTuil CHiy.

Undopmaris 06 n3MEHEHUSX:

Cm. mexcm ab3aya 6mopoco

Cratbs 11. Pexxum paboTsl mpoaasiia (MCIIOJTHUATES)
TAPAHT:

CM. DHIMKIIONEINH, TIO3ULIMU BBICIIKX CY/I0B U APyrue KOMMEHTAapuu K cTathe 11 HacTosiero 3akoHa

1. Pexxum pa®oTHI TOCYIapCTBEHHBIX, MYHHIIUIIAIBHBIX OPTaHU3AIM TOPTOBJIH, OBITOBOTO M HHBIX
BUJOB OOCITYy)XMBaHUS MOTpeOMTeNell YCTaHABIMBAECTCA I10 PEIICHUI0 COOTBETCTBEHHO OpPraHoB
UCIIOJIHUTENIbHOM BilacTH cyObeKkToB Poccuiickoil deaepanuu 1 OpraHoB MECTHOI'O CaMOYIIPaBIEHUS.

2. Pexxum paboThl OpraHu3aluii, OCyIecTBISIOMUX e TEIbHOCTh B c(hepax TOProBoro, ObITOBOTO
U UHBIX BUJIOB OOCITYXMBaHUS MOTpeOUTENEH U HE yKa3aHHBIX B IyHKTEe | HAcTOAIIEH CTaTbU, a TAKke
VHAVBHUAYAJIBHBIX IPEANPUHUMATEEH YCTAaHABINBAETCS MU CAMOCTOSTEIBHO.

3. Pexum pabotbl npojaBiia (MCIIOJIHUTENS]) TOBOJUTCS 0 CBEAEHMS NOTpeOuTesneil U JOJIKeH
COOTBETCTBOBATh YCTAHOBJIEHHOMY.

Wndopmarys 06 H3MEHEHHSAX:
Haumenosanue usmenerno c 1 aneaps 2019 2. - @edepanvhsiii 3axkon om 29 uronsn 2018 . N 250-D3

Cm. npedvloywyro pedakyuio
Crartbs 12. OTBETCTBEHHOCTb M3TOTOBUTENS (MCIIOJHUTENS, POIaBLia, BiIajeblia arperatopa) 3a
HEHaJIeXaIyo nHdopmaimo o ToBape (padbore, yciyre)
TAPAHT:
CM. DHIMKIIONEINN, TIO3UIIMU BBICIINX CY/0B U APYTrHe KOMMEHTAPUU K CTaThe 12 HacTosIIero 3aKoHa

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim sakonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 1 Hecenvl usmeHeHus

Cm. mexcm nynkma 8 npeovioyujeli peoaxyuu

1. Ecnmm morpeOuTento He TpeoCTaBlIeHa BO3MOKHOCTh HE3aMEIUIMTENBHO TIOJIYYHUTh TpPHU
3aKJIFOYEHUH JIOTOBOpa MH(popMaIHio o0 ToBape (paboTe, yciyre), OH BIIpaBe MOTpeOOBaTh OT MPOIABIA
(vcrmoTHUTENS) BO3MEIIEHHS YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAaHHBIM YKJIOHEHHEM OT 3aKJIFOYCHUS
JIOTOBOPA, a €CJIM JOTOBOp 3aKJIOUEH, B Pa3yMHBIM CPOK OTKa3aThCs OT €ro MCIOJHEHHUs U MoTpeOoBaTh
BO3BpaTa yIUIau€HHOW 3a TOBap CyMMBbI M BO3MEILIEHUS APYTUX YOBITKOB.

[Ipu oTKa3e OT UCHIOIHEHUS AOrOBOpa NOTPEOUTETh 00513aH BO3BPATUTh TOBAp (pe3ysbTaT paboThl,
YCIIYTH, €CJIA 3TO BO3MOXKHO T10 MX XapakTepy) MpoiaBily (MCTIOIHUTEITIO).
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2. IlponmaBen (MCHOJIHWUTEND), HE MPENOCTABUBIIMM IOKYNATEII0 IOJHOM M J1OCTOBEPHOM
uHpopmManuu o ToBape (pabote, yciyre), HeCET OTBETCTBEHHOCTb, HPEAYCMOTPEHHYIO IyHKTamu 1-4
crarbu 18 mmm nmynkTom | cratem 29 Hacrosimero 3akoHa, 3a HEJOCTAaTKH ToBapa (paboOThI, YCIyTH),
BO3HUKIIIKE TIOCJIE €ro NepeJjauu NoTPEeOUTENI0 BCISACTBUE OTCYTCTBUS y HEro TakoH MH(POpMaLUK.

Wndopmarius 06 n3MEHEHUX:

Cmamows 12 oononnena nynkmom 2.1 ¢ 1 aneaps 2019 2. - @edepanvuviii 3akon om 29 uronsa 2018 e. N
250-D3

2.1. Bmanenen arperaTopa, MpPeJOCTAaBUBIIUN MOTPEOUTENI0 HEJOCTOBEPHYIO WM HEMOIHYIO
uHpOpMaLKIO O ToBape (yclyre) Wid MpojaaBle (UCIIOIHUTENE), HA OCHOBAaHHHM KOTOPOW MOTpeduTesieM
ObLT 3aKJIFOYEH JOroBOP KYIUIM-IPOAaKU (JOTOBOP BO3ME3JIHOTO OKa3aHUSl YCIyr) C MPOJaBLOM
(MCTIOTTHUTEIEM), HECET OTBETCTBEHHOCTh 32 YOBITKH, NPUYMHEHHBIC TOTPEOUTENI0 BCIIEACTBUE
MPEIOCTAaBICHUS €My TaKOi HHPOpMAIIHH.

Ecnu nHOE HE MpeayCMOTPEHO COrJlallleHHeM MEXIYy BIAJAEbIIeM arperaropa M IpoJaBLOM
(MCTIONIHUTEIeM) WM HE BBITEKaeT M3 CYIIECTBA OTHOILICHUH MEXIy HHUMH, OTBETCTBEHHOCTh 3a
UCTIOJIHEHUE JO0TOBOpa, 3aKJIIOYEHHOTO TMOTpEOHTENeM C TMPOJABIOM (MCIOJIHUTEIEM) Ha OCHOBAHUHU
NPEIOCTaBIEHHOW BIaJAeNblieM arperatopa uHpopMamuu o ToBape (yclyre) WIM TPOAABIIe
(MCTIOJIHHTENIE), a TaKKe 3a COOJIOJCHUE IMpaB MOTPEOUTENCH, HAPYIICHHBIX B pe3yJIbTaTe Tepeaadn
noTpebuTento ToBapa (yCIyrn) HEHaJUIekKallero KadecTBa M OoOMEHa HEeNpoJOBOJILCTBEHHOTO TOBapa
Ha/JIeXKalllero KayecTBa Ha aHaJIOTMUHBIN TOBap, HECET MPOJIaBell (MCIIOIHUTEND).

Brnanenerny arperatopa He HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIE MOTPEOUTEINIO
BCJICJICTBHE TIPEIOCTABICHHUS €My HEIOCTOBEPHOM WJIM HEMOJHOW MH(OpManmuu o ToBape (yciyre), B
Cllydae, €CJIM BIIJIeNiell arperaropa He U3MeHseT HMHQpOopMaIuio O ToBape (yciyre), MpeaoCTaBICHHYIO
IPO/IaBLOM (UCIIOJIHUTENIEM) U COACPIKALIYIOCS B IPEUIOKEHUH O 3aKITFOUYESHUH JOTOBOPA KYILTH-TIPOIAXKH
(toroBOpa BO3ME3THOTO OKA3aHUS YCIIYT).

Undopmarus 06 n3MEHEHUX:

Cmamows 12 oononnena nynkmom 2.2 ¢ 1 aneaps 2019 e. - @edepanvuviii 3akon om 29 uronsn 2018 e. N
250-D3

2.2. IloTpebutens BOpaBe MpeAbsBUTH TpeOOBaHHE K BIAJAETbIly arperatopa O BO3BpaTe CYyMMBI
NPOM3BEACHHOW MM TpeIBapUTENbHONW OIUIaThl ToBapa (yciyru). Bmanmemen arperaropa BO3BpaliaeT
CyMMY TIOJTy4YE€HHOM MM MpeABapUTENbHON OIIaThl TOBapa (yCIyru) B TeUEHUE ACCATU KalleHIApHBIX THEH
CO THS TPEABSBICHHUS MOTPEOUTENIEM TaKOro TPeOOBAaHUS MPH OJHOBPEMEHHOM HAIMYHU CIETYIOLIHX
YCIIOBHIA:

ToBap (yciyra), B OTHOLIEHHMH KOTOpPOTO IMOTpeOHTENeM BHECEHa MpeBapUTelbHas OIulara Ha
0aHKOBCKHUH CUET BiaJielblla arperatopa, He epeaH MoTpeOUTENI0 B CPOK (yCiIyra He OKa3aHa B CPOK);

MOTpeOUTENh HANpaBWI MPOAABIYY (MCIIOJHUTENIO) YBEAOMJIEHHE OO0 OTKa3e OT HCIOJHEHHS
JIOrOBOpa KYIUIM-TIPOAAXKHU (JOroBOpa BO3ME3THOTO OKa3aHMs YCIYT) B CBSI3U C HapyLUIEHHEM NPOJIaBLOM
(uctomHUTENIEM) 0053aTENIbCTBA TIEpeIaTh TOBAp (0Ka3aTh YCIYTY) B YCTAHOBJICHHBINA CPOK.

Hapsinmy ¢ tpeGoBanmeM o BO3Bpare CyMMBbl NpPEIBAPUTENBHON OIUIaThl ToBapa (YCIYTH)
NOTPEOUTENh  HANpaBIsieT  BIAJENbIly — arperaTopa  TOJTBEpKIEHHE  HANpaBJICHUS  MPOJABILY
(MCTIOJTHUTENIO) YBEIOMJIEHHS 00 OTKa3e OT WCIHOJHEHUS JI0roBopa KyIUIM-IPOJaxH (JoroBopa
BO3ME3THOTO OKA3aHUsI YCIIYT).

Eciu wHOE He MpeayCMOTPEHO YCIOBHSMH TOJIB30BAaTEIbCKOTO WM HMHOTO COTJIAIICHUS
MoTpeOUTeNsT C BIANETBIIEM arperaTtopa, yBEJIOMJIEHHWE TPOJaBIy (MCIOJHUTENIO) 00 OTKa3e oT
WCTIONTHEHHUSI JIOTOBOpa KYIUIM-TIPOJAXXH (IOTOBOpa BO3ME3AHOTO OKa3aHHUS yYCIyr) MOMXKET OBITh
HaIpaBJICHO BIIAJIENBIly arperaropa, KOTOpPBIi 0053aH HAIIPABHUTH €T0 MPOAABIY (MCTIOIHUTEIIO).

Wndopmarys 06 M3MEHEHHSAX:

Cmamobs 12 oononnena nynkmom 2.3 ¢ 1 aunsapsa 2019 2. - @edepanvhuiii 3akon om 29 utons 2018 e. N
250-D3
2.3. B ciny4ae, yka3aHHOM B ITyHKTe 2.2 HACTOSIIEH CTAaThH, BIAJEIIEI] arperaropa BIpaBe OTKa3aTh
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NOTPEOUTENI0 B BO3BpATe CYMMBI MPEABAPUTEIBHOW OIUIaThl TOBapa (YCIYrH) MPU MOIYy4YEHUU OT
npojaBia (MCHOJHUTENs) MOATBEPKACHUS NPUHATHUS MOTpeduTeseM ToBapa (OKa3aHMsI YCIyru) IMpU
YCIIOBHH, YTO KOMHSI TAKOTO MOJATBEPXKIEHUS Oblja HAIpaBJiCHA BIAJENBIEM arperatopa moTpeouTeto B
TEUYEHUE JECSITH KaJleHIApHBIX AHEH CO JTHS MOJy4YeHHs BIAJENblieM arperaropa TpeOoBaHUS O BO3BpaTe
CYMMBI TpEIBAapUTENbHOM oOIulaTel ToBapa (ycinyru). B cimydae Hecornmacus mnoTpeOuTens ¢
NPE/ICTABICHHBIMU  BJIAQJETbIIEM arperaropa Ji0Ka3aTeabCTBaMH NPHUHATHUS TMOTPEOUTENeM ToBapa
(okazaHust yciyru) mToTpeOuTenh BhIpaBe TpeOOBaTh BO3Bpara CyMMBI IPOHW3BEIACHHOW UMM
IpeBapUTENbHOI OIUIaThl TOBapa (yciayru) B cyeOHOM MOpSAKE.

3. Ilpu mnpuumMHeHHMH Bpena >KHU3HH, 3J0POBBI0 W HUMYIIECTBY IOTPEOHUTENsT BCIEACTBUE
HEIPEAO0CTaBICHUS] €My TOJHOM M JAOCTOBEPHOW MH(popManuu o ToBape (pabore, yciayre) moTpeOUTENb
BIIpaBe NOTPEeOOBATh BO3MEILEHHS TAKOTO BPEAa B MOPSIKE, MPEIyCMOTPEHHOM CTaThell 14 HacTosAIIero
3akoHa, B TOM 4YHCJE I[IOJIHOTO BO3MEIICHUS YOBITKOB, MPHUYMHEHHBIX MPUPOJHBIM OOBEKTaM,
HAXOJSAIIUMCS B COOCTBEHHOCTH (BJIaJICHUH) MTOTPEOUTEIIS.

4. Ilpu paccmoTpeHuH TpeOOBaHUN MOTPEOUTENST O BO3MEIICHUHU YOBITKOB, MPUYUHEHHBIX
HEJIOCTOBEPHOW MJIM HEJIOCTAaTOYHO TOJHOM mH(popMammeid o ToBape (pabore, yciyre), HEOOXOIMMO
UCXOIUTh U3 MPEANONOKEHUsI 00 OTCYTCTBUHU Yy MOTPEOUTENs CleluaabHbIX TO3HAHWI O CBOMCTBAaX U
XapaKTEepUCTUKAX ToBapa (paboThl, YCIyTH).

Undopmarist 06 n3MEHEHUAX:
Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 naumeHosanue dHeceHbl USMEHEHUS

Cm. mexkcm HAUMEHO8aHUSA 8 NPedblOyuel peoaKyuu
Crarbs 13. OTBETCTBEHHOCTh H3TOTOBUTENS (MCIOJHUTENS, MPOAABIA, YIOJHOMOYCHHOU
OpraHHU3aIH WIH YIOJIHOMOYEHHOTO MHAUBUIYaIbHOTO MPEeANPUHUMATENS, UMIIOPTEPA)
3a HapylLIeHHE MpaB NoTpeduTesei
TAPAHT:
CM. DHIUKIIONEINH, TO3UIUHU BBICIINX CY/I0B U APYrue KOMMEHTapuu K cratbe 13 HacTosmero 3akoHa
Wndopmarys 06 H3MEHEHHSAX:
DedepanvHvim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 1 gHeceHvl usmeHerus
Cm. mexcm nywkma 8 npeovioyujeli peoaxkyuu
1. 3a HapyieHue npaB noTpeduTesell U3rOTOBUTENh (MCIIOJHUTENh, TTPOJIABell, YIIOJIHOMOYECHHAS
OpraHM3alys WU  YIOJHOMOYEHHBIH HWHIWBUIYaTbHBIA MpeNNpHHUMATENb, HWMIIOPTEP) HECeT
OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO 3aKOHOM WJIH JJOTOBOPOM.
Wndopmarys 06 H3MEHEHHSX:
Dedepanvrvim 3akonom om 17 dexabpsa 1999 e. N 212-D3 nynkm 2 uznodicer 8 HOBOU pedaKyuu
Cm. mexcm nynkma 8 npeovioyueil peoaxkyuu
2. Ecnu vHOEe HE YCTaHOBJIEHO 3aKOHOM, YOBITKHM, MPUYMHEHHBIE MOTPEOUTENIO, MOAJEeKAT
BO3MEIICHHIO B MOJHON CyMMeE CBEPX HEYCTOMKH (TI€HU), YCTAHOBJIEHHON 3aKOHOM WJIM JOTOBOPOM.
Wndopmarys 06 M3MEHEHHSX:
Deoepanvrvim sakonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 3 6HeceHbl usMeHeHUs
Cm. mexem nynkma 6 npeovloyueil peoakyuu
3. VYmnara HeycTOWKM (TI€HH) M BO3MEIIEHHE YOBITKOB HE OCBOOOXKIAIOT M3TOTOBUTENS
(McronHUTENS, MPOJABLA, YIOJHOMOYEHHYIO OPraHMU3alMI0 MU YHOJHOMOYEHHOI'O HWHJWMBUIYaJbHOTO
OpeIpUHUMATENS, UMIIOPTEpPa) OT HMCIOTHEHHUS BO3JIOKEHHBIX HAa HETO 0053aTelbhCTB B HAType Mepen
noTpeduTesnem.

Wndopmarys 06 M3MEHEHHSAX:
Deodepanvrvim sakonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 eHeceHvl usmeHeHUs

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu
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4. 3roToBUTEND (UCIIOIHUTEND, IPOJABEL, YIIOJHOMOYEHHAsI OpraHU3alus WIHA YIIOJTHOMOYEHHBIH
VH/IMBUYaJIbHBIA MpeANpUHUMATENb, UMIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 HEUCIIOJIHEHUE
00s13aTeNbCTB WM 32 HEHaJJIe)Kalllee HCIOJIHEHUE 00s3aTeNbCTB, €CIM JOKAXET, YTO HEUCIIOJIHEHHE
00513aTeNIbCTB WM HMX HEHaJUIeXKalllee MCIOJHEHHWE MPOM30LLIO BCIEACTBHE HENPEOoJOIMMOM CHIIbI, a
TaK)K€ 110 UHBIM OCHOBAHUSAM, IIPEYCMOTPEHHBIM 3aKOHOM.

Wndopmarus 06 H3MEHEHHSX:
Deodepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 5 Hecenbl usMeHeHUs

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu
5. TpeGoBanusi morpeburens o0 ymiare HEYCTOHMKH (IIEHH), MPEAYCMOTPEHHOW 3aKOHOM WM
JIOTOBOPOM, TIOJJIEKAT YJOBICTBOPEHUIO U3TOTOBUTENIEM (MCIIOIHUTENEM, MTPOJABIIOM, YIIOJIHOMOYEHHON
OpraHu3aleil WU YIOJHOMOYEHHBIM HWHAMBHUIYAIbHBIM TpPEANPUHUMATEIEM, HUMIIOPTEPOM) B
JT0OPOBOIBHOM TIOPSITIKE.

Wndopmarus 06 H3MEHEHHSX:
Deodepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 6 eHecenbl usMeHeHUs

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu

6. Ilpu ynoBIETBOpPEHHU CYIOM TpeOOBAHUN MOTPEOUTEN, YCTAHOBJIEHHBIX 3aKOHOM, CYJI
B3BICKMBA€T C M3TOTOBHUTENS (MCHOJIHUTENS, NpPOAaBIa, YHNOJIHOMOYEHHOW OpraHu3alliud WIH
YIIOJIHOMOYEHHOTO  WHAMBHIYaJTbHOTO TPEANPHUHUMATEINS, HMMIIOpTEpa) 3a HECOOIIoACHHE B
TOOPOBOJIBHOM TIOPSIZIKE YJOBIETBOpEHHUs TpeOoBaHMIl moTpeOuTens mrpad B pasMepe MSIThAECAT
IPOIICHTOB OT CYMMBI, IPUCYKACHHOM CYJJOM B TI0JIb3y HOTPEOUTEIIS.

Eciu ¢ 3asBieHueM B 3allUTy MpaB MOTPEOUTENs BBICTYHNAIOT OOIIECTBEHHbIE OOBEIMHEHHUS
notrpedureneil (Mx accolualnuu, COr3bl) WIM OpPraHbl MECTHOTO CaMOYIIPaBIIEHNUs, NATHIECIT MPOLIEHTOB
CYMMBI B3BICKAaHHOTO IITpada MepeuucsioTCs YKa3aHHBIM OObEIWHEHUSM (MX acCOLMALMSIM, COH3aM)
WM OpraHam.

Crartbsa 14. ImymiecTBeHHasi OTBETCTBEHHOCTD 3a Bpel, IPUYMHEHHBIN BCIEACTBHE HEJOCTATKOB
ToBapa (paboThl, yCIYTH)
TAPAHT:

CM. DHIUKIIONEINH, TO3UIUHU BBICIINX CY/I0B U APYrUe KOMMEHTapuu K cratbe 14 Hactosmero 3akoHa
1. Bpen, NpUYMHEHHBIH JKWU3HM, 370POBbI0 WM MMYIIECTBY TIOTPEOUTENs BCIEICTBUE
KOHCTPYKTUBHBIX, TPOU3BOJICTBEHHBIX, PEIENTYPHBIX WU UHBIX HEIOCTATKOB ToBapa (paboThl, YCIyTH),
MOJIJICKUT BO3MEIIICHUIO B TIOJIHOM 00BbeMe.
2. TlpaBo TpeboBaTh BO3MEIIEHUS Bpena, MPUUYMHEHHOTO BCIEACTBHE HEIOCTaTKOB TOBapa
(paboThl, yCIIyrH), IpU3HAETCA 32 JIFOOBIM MOTEPIEBITUM HE3aBUCUMO OT TOTO, COCTOSI OH B JIOTOBOPHBIX
OTHONICHUSX C MPO/IABIIOM (MCIIOJIHUTEIEM) UIIH HET.

Wndhopmarrist 06 n3MEHEHUSX:
Deodepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 Hecenbl U3MEHEHUs

Cm. mexcm nynkma 8 npeovioyujeli peoaxyuu

3. Bpea, mnpuYMHEHHBIM JKWU3HHM, 3J0POBBI0O WM HUMYLIECTBY MOTPEOUTENs, MOAJIEKUT
BO3MEILEHHIO, €CIM BpEeA NMPUYMHEH B TEUEHHE YCTAHOBJIEHHOTO CPOKa CIY)XObl MJIM CpPOKa T'OJTHOCTH
ToBapa (paboThbI).

Ecnu Ha ToBap (pe3ynbTaT paboThl) JOJKEH ObITh YCTAHOBJIEH B COOTBETCTBHHM C IyHKTaMu 2, 4
CTaTbW 5 HACTOSIIEro 3aKoHa CPOK CIYKObl HJIM CpPOK TOJHOCTH, HO OH HE YCTaHOBJEH, JIHOO
noTpeOuTeNto He Oblla MPeJOCTaBIeHa MOJIHAs U JIOCTOBEpHast MH(POpPMAIUs O CPOKE CITY>KOBI UM CPOKE
TOJTHOCTH, MO0 MOTpeOuTeNs He ObUl MPOMH(GOPMUPOBAH O HEOOXOJWMBIX NEHUCTBUSAX MO HCTEUECHUH
CpOKa CIY)XOBbl HJIM CpPOKa TOJHOCTH W BO3MOXKHBIX ITOCHEICTBUSX TNPH HEBBINOJHEHUM YKa3aHHBIX
neiictBuil, mubo ToBap (pe3yibTar paboThl) MO MCTEYEHHM STUX CPOKOB IMPEACTaBISET OMACHOCTH JUIS
YKU3HU U 370POBbs, Bpe MOAJIEKUT BO3MEILIEHUIO HE3aBUCUMO OT BPEMEHU €TI0 IPUYNHEHMSL.
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Ecnu B coOTBeTCTBUU € TyHKTOM | CTaThbu 5 HACTOSIIETO 3aKOHA M3TOTOBUTEINb (MCIOIHUTENh) HE
yCTaHOBWJI Ha ToBap (paboTy) CPOK CIykObl, Bpe/l MOUICKUT BOSMEILIEHUIO B CIIy4ae €ro NpUYMHEHUS B
TEUEHHUE JIECATH JIET CO JAHS Mepenadn ToBapa (paboTsl) MOTPEeOUTENI0, a €ClIM JIeHb Mepelaul YCTaHOBHUTh
HEBO3MOJKHO, C JaThl U3TOTOBJICHUS TOBapa (OKOHYAHUS BBIIOTHEHUS PaOOThI).

Bpen, npuurHEHHBII BCIEICTBUE HEAOCTATKOB TOBAPA, MOJUIEKUT BO3MEIICHHUIO IPOAABLIOM WM
U3TOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIEBIIETO.

Bpen, npuynHEHHBIH BCIEACTBHE HEIOCTATKOB PAa0OTHl WM YCIYTH, MOAJEKUT BO3MELICHUIO
UCIIOJTHUTEIIEM.

4. WzroroButenb (UCHOIHUTENb) HECET OTBETCTBEHHOCTh 3a BpEI, IPUUYMHEHHBIH >KU3HM,
3IOPOBBI0 WM MMYLIECTBY MOTPEOUTENsI B CBSI3U C HCIOJB30BAHHEM MAaTepUajoB, 0OOPYIOBaHMS,
UHCTPYMEHTOB M HHBIX CPEJICTB, HEOOXOAMMBIX [UIS TPOMU3BOJCTBA TOBApOB (BBINOJHEHHUS pPadoOT,
OKa3aHUs yCIYT), HE3aBUCUMO OT TOTO, [MO3BOJISUI YPOBEHb HAYYHBIX M TEXHUYECKUX 3HAHUU BBISIBUTH UX
0co0bI€ CBOMCTBA UJIU HET.

5. UzroroButenb (MCIOTHUTEIND, IPOAABEL]) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH, €CIIH JTOKAXKET,
YTO BpEJ NMPUUYUHEH BCJEICTBUE HENPEOAOIMMON CHIIbl WIIM HApYUIEHHs OTPEOUTENIEM YCTaAHOBIIEHHBIX
MIPaBHJI UCIIOJB30BAHUS, XPAHEHUSI U TPAHCIIOPTHPOBKU TOoBapa (paboThl, yCIyTH).

Wudopmarus 06 H3MEHEHHSX:
Deodepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 cmamvio 15 6Hecenbvl usmeneHus

Cm. mexcm cmamou 8 npedvloyujell peoaxKyuu
Crarba 15. KoMmneHcanus MOpaJIbHOTO BpeJia
TAPAHT:

CM. DHUMKIIONEINH, TIO3ULIMU BBICIIKX CY/I0B U APyrue KOMMEHTApUU K cTaThe 15 HacTosiero 3akoHa
MopanbHblii  Bpel, HPUYMHEHHBIA TOTPeOUTENIO BCIEACTBUE HAPYIIEHUS M3TOTOBUTEIEM
(McnoJHUTENIEM, MTPOAABIIOM, YIIOJIHOMOYEHHONW OpraHu3alyeil Uik yIoJHOMOYEHHBIM WHIUBHYaIbHBIM
NpealpuHUMAaTeIeM, HMIIOPTEPOM) IpaB MOTPEOUTENs, NPEIyCMOTPEHHBIX 3aKOHAMH M IPAaBOBBIMU
aktamu Poccuiickoil @enepaliuu, peryaupyromuMi OTHOIIEHUS B 00JaCTH 3aIlUThl IpaB MOTpeOUTENeH,
MO/UICKUT KOMIICHCALIMM TPUYMHUTEIEM BpeAa IpPH HaIM4YMU €ro BUHBL. Pa3Mmep KOMIIEHcanuu
MOPAJIBHOT'O Bpe/ia ONPEIENAETCS CYyIOM U HE 3aBUCHUT OT pa3Mepa BO3MEIIEHUs UMYIIECTBEHHOIO Bpea.
KoMnencanus MOpabHOTO BpeJia OCYIIECTBISAETCS HE3aBUCUMO OT BO3MEIIEHHSI UMYILIECTBEHHOTO
Bpe/ia U MOHECEHHBIX NOTPEOUTENEM YOBITKOB.

Crartbs 16. HeneiicTBUTENBHOCTD YCIOBUI TOTOBOPA, YIIEMIISIFOIUX [TpaBa HOTPEOUTENs
TAPAHT:

CM. DHIMKIIONEINH, TTO3UIIMU BBICIIKX CY/I0B U APYyrue KOMMEHTApUU K cTaThe 16 HacTosiero 3akoHa
1. VcaoBus noroopa, yIIEMISIOIME IIpaBa IOTPEOMTENs] IO CPAaBHEHHIO C IPaBHIIAMH,
YCTAHOBJICHHBIMH 3aKOHAMU WJIM MHBIMH NPaBOBBIMU akTaMu Poccuiickoit denepanuy B 00J1aCTH 3alUThI
IpaB MOTpeOuTeNel, MPU3HAIOTCS HEJICHCTBUTEIbHBIMH.
Ecnu B pe3ynbraTe UCIOIHEHUS JIOTOBOPA, YIIEMIISIOIIETO MpaBa MOTPEOUTENs, y HETr0 BO3HUKIN
yOBITKH, OHU TOJJIEKAT BO3MEIIEHUIO U3TOTOBUTEEM (MCIIOHUTENEM, IIPOAABIIOM) B IIOJTHOM OOBEME.

Wndopmarys 06 M3MEHEHHSAX:
Deodepanvnvim 3akonom 21 dexabps 2004 2. N 171-DP3 6 nynkm 2 6HeceHbl UsMEHEHUS

Cm. mexcm nynkma 8 npeovioyujeli peoaxyuu
2. 3anpemaercs 00yCIOBIMBATH MPHOOPETEHUE OJHUX TOBApPOB (paboT, yciyr) o0si3aTelbHBIM
npuoOpeTeHneM MHBIX TOBapoB (paboT, ycayr). YOBITKH, NPUYMHEHHbIE MOTPEOUTENIO BCIEACTBUE
HapylleHUus €ro MnpaBa Ha CBOOOJHBIA BBIOOpP TOBapoB (paboT, yCIyr), BO3MEMIAIOTCS IPOJIABIIOM
(MCTIOTHUTETIEM) B TIOTHOM 00beMe.
3ampemaercss 00yCIOBIUBATh YAOBJIETBOPEHHE TPEOOBaHHWN MOTPEOUTENEH, MPEIbIBIIEMBIX B
TE€4YEeHUE rapaHTUIHOTO CPOKa, YCIOBHIMHU, HE CBA3aHHBIMU C HEJIOCTATKaMU TOBAapOB (paboT, yciyr).
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3axon P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre npas notpeduteneir” (c N3MEHEHUSIMHU | JOTIOJTHCHUSIMH )

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim  3akonom om 21 odexabps 2013 2. N 363-@3 6 nynkm 3 6Hecenbl U3MeHEHUS,
scmynarowue 6 cuny c¢ 1 urona 2014 .

Cm. mexem nynkma 6 npeovloyujeli peoakyuu
3. IIpoxaser (MCMIOTHUTEINB) HE BIpaBe 0€3 COrIACHs MOTPEOUTENSI BHIMOIHITH OMOTHUTEILHBIC
paboThl, yciyru 3a miaty. [lorpeOuTens BnpaBe oTKa3aTbes OT OIUIATHI TAKUX PadoT (YCIyr), a eClu OHU
OIJIaueHbl, MMOTPEOUTENb BIIpaBe MOTpeOOBaTh OT MPOaBIa (MCIIOJHUTENS) BO3BpATa YINIAYEHHOW CyMMBI.
Cornacue noTpeOMTENsT Ha BBHIIOJIHEHUE JOMOJHUTENBHBIX paboT, yciuyr 3a Iuiaty odopMisercs
IpO/JaBLOM (MCIOJHUTENIEM) B THCbMEHHOH (opMme, eciu HMHOEe HE MNPEeayCMOTPEHO (enepaabHbIM
3aKOHOM.

Wndopmarus 06 H3MEHEHHSX:

Deodepanvrvim 3akonom om 5 mas 2014 2. N 112-D3 nacmosawuii 3akon donoaner cmamveil 16.1
Cratbs 16.1. @opMbI U MOPSIIOK OMIIATHI MPU MPOJAXKE TOBAPOB (BBIMOJIHEHUU PabOT, OKa3aHUU
yeuyr)
TAPAHT:
CM. SHUMKJIONEAWH, MO3UIMU BBICHIMX CYJOB M JAPYrMe€ KOMMEHTapuu K cratbe 16.1 Hacrosiiero
3akoHa

Undopmaris 06 n3MEHEHUAX:

Deoepanvrvim 3akonom om 1 mas 2017 2. N 88-®P3 nynkm 1 cmamvu 16.1 nacmosweco 3axkona
U31024ceH 8 HOBOU pedakyuu, scmynarowel 6 cuny ¢ 1 okmsaops 2017 e.

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu

1. IIponasen; (MCTIONHUTENB) 00s3aH O00ECMEYUTh BO3MOKHOCTh OIUIATHI TOBAPOB (paboT, yCIIyT)
MyTeM HCIIOJIb30BaHMSI HAIIMOHAIBHBIX IUIATEKHBIX MHCTPYMEHTOB, a TaK)Ke€ HAJTUYHBIX PACUeTOB IO
BbIOOpPY mOTpeOuTeNs.

O0s3aHHOCTh 00ECHeYnTh BO3MOXKHOCTH OILIATHI TOBAapoB (paboT, YCIyr) C HCHOIB30BaHUEM
HAI[MOHAJBHBIX IUIATCXKHBIX HWHCTPYMEHTOB B paMKaX HAIlMOHAIBHONW CHCTEMBI IIIATEKHBIX KapT
pacmpocTpaHsieTcsl Ha mpojaBia (MCIOTHUTENs1), Y KOTOPOTO BBIpYYKa OT pealiu3allid TOBapoB (pador,
YCIIYT) 3a MPEIECTBYIONINNA KAJICHIAPHBIA T'0JT MPEBBIIIAET COPOK MUJUITUOHOB PYOIICH.

Ecnu MecTo orutatel ToBapoB (paboT, yCiIyr) HAXOAUTCS B MECTE, TJe HE MPEOCTaBISIOTCS YCIYyTH
JOCTyNa K TIOJBMIKHOW paanoTelleOHHOW CBS3UM M (WJIM) CPEICTBaM KOJUIGKTUBHOTO JIOCTyHa K
uH(OPMaIMOHHO-TEIEKOMMYHHUKAITMOHHOM ceTH "MHTepHeT", mpoaaBel (MCIOTHUTEIh) OCBOOOKIAETCS
OT 00s3aHHOCTH O0O0€CIeUYnTh B HATOM MECTE€ BO3MOXKHOCTh OIUIaThl TOBapoB (paboT, yciyr) c
UCIIOJIb30BaHNEM HAIIMOHAIBHBIX MJIATEKHBIX HHCTPYMEHTOB.

[IponaBerr 0oCBOOOXTAeTCs OT OOA3aHHOCTH OOECIIEUUTh BO3MOXKHOCTH OIUJIaThl TOBApOB C
UCTIONIb30BAaHUEM HAI[MOHAJBHBIX TUIATEKHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYYKa OT
peayiM3aiii TOBapOB B KOTOPOM COCTAaBJISIET MEHEE IATH MHUJUIMOHOB pYyOJei 3a MpeamecTBYIOIINI
KaJICHapHBIA TO/I.

T'APAHT:

OO0 OTBETCTBEHHOCTH 32 HEUCIIOJHEHNE YKa3aHHOU 00s3aHHOCTH cM. KOAIT PO

2. Omnarta ToBapoB (paboT, yCIIyr) MOXKET NPOU3BOAMUTHCS IMOTPEOUTENIEM B COOTBETCTBUU C
yKa3zaHHEeM NpojaBla (MCHOJHUTENS) MyTEM pacyeToB 4Yepe3 CYOBEKTOB HAIlMOHAJIBHOW IUIATEKHOU
CUCTEMBI, OCYIIECTBISIOIIMX OKa3aHWE IUIATeKHBIX YCIYT B COOTBETCTBUU C 3aKOHOJIATEILCTBOM
Poccuiickoit @Pexepanuu O HAUUMOHAJIBHOW IUIATEKHOM CUCTEME, €CIIM HMHOE€ HE YCTAHOBJIEHO
benepanbHBIMU 3aKOHAMU WJIM UHBIMA HOPMaTUBHBIMU ITPaBOBBIMU akTaMu Poccuiickoit denepannu.

3. Ilpu omnare TOBapoB (paboOT, YCIIyr) HAJMYHBIMU JCHEKHBIMH CpEICTBAMU 0053aTeNbCTBA
noTpeduTens mnepen NpoAaBlOM (HMCHOJHUTENIEM) IO oOIulaTe ToBapoB (paboT, YCIYr) CUUTAIOTCS
VCIIOJJHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEJICTB C MOMEHTAa BHECEHMs HAJIWYHBIX JEHEKHBIX
CPEICTB MpoAaBlly (MCIOJHUTEN0) JUOO TMJIATEKHOMY areHty (cybareHry), OCYIIECTBISIOIIEMY
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3axon P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre npas notpeduteneir” (c N3MEHEHUSIMHU | JOTIOJTHCHUSIMH )

JeSITeIbHOCTD I10 MPUEMY TUTaTeXel (PU3NUECKUX JIHIL.

[Tpu orutate ToBapoB (paboT, YCIyT) MyTeM MepeBo/ia MPeI0CTaBIsIEMbIX TOTpeOUTEIeM HaTMYHbIX
JICHEeXKHBIX CPENCTB 0€3 OTKPHITHSA OAHKOBCKOTO cueTa 00s3aTeNbCTBAa MOTPEOUTENS Mepe] MpOoJaBIOM
(ucronHHUTENEM) TO OIIaTe TOBapoB (PpaboT, YCIIYT) CUMTAIOTCS MCIIOJHEHHBIMH B pa3Mepe BHECEHHbIX
JICHEXKHBIX CPEACTB C MOMEHTa BHECEHHs NOTpPeOMTENIeM HAJMYHBIX JCHEKHBIX CPEACTB KpPEAUTHOU
opranuzanuu Ju00 GaHKOBCKOMY IJIATEKHOMY areHTy (CyOareHTy), OCYUIECTBISIONIUM JIEATEIbHOCT B
COOTBETCTBUU C 3aKOHOaTEIbCTBOM Poccuiickoi denepanny 0 HalMOHAIBHON IIJIATEKHOU CUCTEME.

[Tpu orare ToBapoB (paboT, yciyr) myTeM MepeBojia ACHEKHBIX CPEJICTB B paMKax MPUMEHSIEMbIX
¢dbopM Oe3HATMYHBIX PACUETOB 00SA3aTEIHCTBA MOTPEOUTEINS ITEPE MPOIABIIOM (HCIIOTHUTEIIEM) 110 OTLIaTe
TOBapoB (paboT, ycinyr) CYUTAIOTCS MCIOJHEHHBIMU B CyMME, YKa3aHHOW B PacHOpSKEHHH O MEPEBOE
JICHEeXKHBIX CPEICTB, C MOMEHTa IOATBEP)KICHHUS €ro HCIIOJHEHHUS OOCITY)KMBAIOLIEH MOTpeduTes
KpEIUTHON OpraHu3aluei.

4. Ilpu omnate ToBapoB (paboT, yciyr) mpojaBiy (MCHOTHUTEINIO) 3aNpPElIeHO yCTaHABIUBAThH B
OTHONIIEHUH OJHOTO BHAA TOBapoB (paboT, ycnyr) paziuyHble IIEHbl B 3aBHCHUMOCTH OT crocofa ux
OTLJIATHI MTOCPEICTBOM HAIMYHBIX PACYETOB MJIM B PAMKAX MPUMEHSIEMBIX ()OPM OE3HAIMYHBIX PACUYETOB.

5. Iponasen; (MCHOTHUTENH) HECET OTBETCTBEHHOCTh 3a BO3HUKIIUE y TOTpeOUTens yOBITKH,
BBI3BaHHBIC HApYIIEHHEM TPEOOBAaHUH ITyHKTa | HACTOAIICH CTaTHU.

Crates 17. CyneOHas 3ammTa mpas moTpeouTeei
T'APAHT:

CM. DHIIUMKIIONIEIUH, TIO3UIIUH BBICIIMX CYJ0B U IPyTHe KOMMEHTapHUH K cTaThe 17 HacTosmero 3aKkoHa

O paccMOTpeHHHM CcyAaMH TpakJaHCKUX Jel IO CcIopaM O 3alluTe MpaB HoTpedureneit cm.
nocranosyienue [lnenyma BepxoBnoro Cyaa P® ot 28 utonst 2012 r. N 17

Undopmarist 06 n3MEHEHUX:
Ilynkm 1 uzmenen ¢ 3 cenmsaops 2018 2. - @edepanvhviii 3akon om 4 utonsi 2018 2. N 133-D3

Cm. npedvloywyro pedakyuio
1. 3amura npaB noTpeduTeNnel OCyIECTBISAETCS CYJOM.
3amuTa TOpaB  MOTpeOUTeNed  ycayr, OKa3blBaeMbIX (DUHAHCOBBIMH  OpraHU3alMSIMH,
OPraHU3YIOIMMH B3aUMOAEHUCTBUE C YIIOJHOMOYEHHBIM O MpaBaM MOTpeduTenel (MHAHCOBBIX YCIYT B
cooTBeTcTBUU ¢ DeiepanbHbIM 3akoHOM "OO0 YIOJIHOMOYEHHOM I10 IpaBaM MOTpeOuTenel (PuHAHCOBBIX
ycayr", OCyIEecTBIsETCS ¢ OCOOEHHOCTSIMM, YCTAaHOBJICHHBIMU yKa3aHHbIM DeiepaabHbIM 3aKOHOM.

Wndhopmarust 06 n3MEHEHUSX:
Dedepanvrvim 3axonom 21 dexabps 2004 2. N 171-D3 nynkm 2 uznogicer 6 Ho8ol pedaxyuu

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu

2. Ucku o 3ammre mpaB MOTpeOUTENIel MOTYT OBITh TPEIBSIBICHBI 10 BHIOOPY HCTIA B CYI TIO
MECTY:

HAXOXJICHUS OpTaHW3aI[uy, a €CJIM OTBETYMKOM SIBIIICTCS WHIAMBHUIYAIBHBIN MpEAIPUHAMATEIb, -
€ro )KUTEIbCTBA;

JKUTEIIbCTBA WIIH MTPEObIBAaHUS HCTIIA;

3aKJTFOUCHUS WK UCTIOJIHEHUS JOTOBOPA.

Ecim uck k opraHW3aliiu BBITEKACT U3 JCATCIHHOCTH e¢ (UIHajia WIW TPEJCTaBUTEIBCTBA, OH
MO>KET OBITh MPEIBSIBICH B CY/I IO MECTY HAXOXACHHs ee (huIraia Win MpeICTaBUTEIbCTBA.

Wudopmanust 06 U3MEHEHUIX:
Deodepanvrvim 3akonom om 18 uons 2011 2. N 242-D3 nynkm 3 usnodcen 6 HOB0U pedaxyull,
scmynaroweu 6 cuny ¢ 1 aseycma 2011 2.

Cm. mexcm nynkma 6 npeovioyujeii peoaxkyuu
3. Ilorpebutenu, WHBIE HMCTLHI MO MCKAaM, CBSI3aHHBIM C HapylIEHUEM IpaB MOTpeOUTENeH,
OCBOOOKIAIOTCS OT YIJIaThl TOCYJApCTBEHHON TMONUIMHBI B COOTBETCTBUU C 3aKOHOJATEIHCTBOM
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3axon P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre npas notpeduteneir” (c N3MEHEHUSIMHU | JOTIOJTHCHUSIMH )

Poccuiickoit @enepanuu o Hajorax u coopax.

I'nasa II. 3amura npaB norpeduTes el NpU NPoaaKe TOBAPOB NMOTPeOUTEISAIM

'APAHT:

Cwm. cxemy "3ammuTa mpaB MOTPEOUTENCH MPU MTPOIAXKE TOBAPOB"

Wndopmarus 06 H3MEHEHHSX:

Deodepanvrvim 3axonom om 25 okmsaops 2007 2. N 234-D3 6 nHaumenosaHue 6HeceHbl U3MEHEHUS,
gcmynalowue 6 Culy no UCMeYeHUuu copoka nAmu OHel Nnocie OHA OQPUYUATLHO20 ONYOIUKOSAHUS
HazeanHno2o DedepanvbHo2o 3aKOHA

Cm. mexkcm HAUMEHO8aHUS 8 NPedbloyujel pedaKyuu
Crarpa 18. [IpaBa notpeduresns npu 0OHApYKEHHH B TOBAPE HETOCTATKOB
TAPAHT:

CwMm. 3HL[I/IKJ'IOH€,Z[I/II/I, IMO3UIKWH BBICIIKUX CYIO0B U APYIrU€ KOMMCHTAPHUH K CTATHC 18 HaCTOoAIICTO 3aKoHa

Wuopmarus 06 H3MEHEHHSX:

Dedepanvuvim  3axonom om 25 oxkmsaops 2007 e. N 234-D3 6 nynkm 1 6necenvbl usMeHeHUs,
ecmynarwue 8 CUly NO UCMEeYeHUU COPOKA NAmu OHell nocie OHs OQPUYUATILHO20 ONYOIUKOBAHUSI
HazeanHo2o DedepanvbHozo 3aKOHA

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu

1. ITorpeOutens B ciiydae OOHapy>KEHUS B TOBape HEJAOCTATKOB, €CIIM OHU HE OBUIM OTOBOPEHBI
IPOJABLOM, II0 CBOEMY BBHIOODPY BIIpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAp ATOM K€ MapKu (ITUX K€ MOJIEIH U (WJIK) apTUKYJIA);

noTpedOoBaTh 3aMEHbI HA TaKOM )K€ ToBap JApYyroi Mapku (MOJIENH, apTUKYJIa) C COOTBETCTBYIOILIUM
[epepacuyeToM IOKYITHON LIEHB;

noTpeboBaTh COPA3MEPHOTO YMEHbIIIEHUS TOKYITHOM 1IEHBI;

noTpedoBaTh HE3aMeUIMTENbHOTO 0€3BO3ME3HOI0 YCTPAaHEHHMsS HEJOCTaTKOB TOBapa WU
BO3MEIIEHMSI pacX00B Ha UX UCIPABIIEHUE OTPEOUTENEM N TPETHUM JIUIOM;

0TKa3aTbCs OT HUCHOJHEHHUs JIOTOBOpa KYIJIM-NPOJaKW M MOTpeOOBaTh BO3BpaTa YIUIAYEHHOH 3a
ToBap cyMmMmbl. [lo TpebGoBaHMIO MpojaBLa M 3a €ro CYeT MOTPEOUTENb JOKEH BO3BPATUTh TOBAap C
HEJ0CTaTKaMH.

I[Ipu »TOoM moTpebuTeNnp BHpaBe MOTPEOOBATH TAaKXKE TOJHOTO BO3MEIICHUS YOBITKOB,
NPUYMHEHHBIX €My BCIIEACTBHE MPOAAXH TOBapa HEHaJUIeXkalllero KayecTBa. YOBITKM BO3MEINAIOTCS B
CPOKH, YCTAHOBJICHHBIE HACTOSIIIUM 3aKOHOM JJIsi YAOBJIETBOPEHHUS COOTBETCTBYIOIIMX TpeOOBaHUI
noTpeOuTens.

B oTHOmIEHNMM TEXHHMYECKH CIIOXKHOTO TOBapa MOTpPeOUTENb B Cilydae OOHApYKEHUS B HEM
HEJIOCTaTKOB BIIPaBe€ OTKA3aThCs OT MCIOJHEHHUS JOrOoBOpa KYIUIM-TIPOAAXKH W MOTpeOOBaTh BO3Bpara
VIUTAaY€HHOM 32 TaKO# TOBap CYMMBI JIMOO IPEABSIBUTH TPEOOBAHKE O €ro 3aMeHEe Ha TOBApP ITOU K€ MapKH
(Mozmenu, apTHKyJa) WIM Ha TaKOM XK€ TOBAap APYroil Mapku (MOJEIH, apTHKYJa) C COOTBETCTBYIOIIUM
nepepacueToM MOKYIMHOM IIEHbl B TeUEHHWE MATHAALATH JHEW co JHS Mepefadd MOTPeOUTENI0 TaKoro
ToBapa. [Io ucTedeHnn 3TOro cpoka yka3zaHHbIE TPeOOBaHUS MOJUIEkKAT YAOBICTBOPEHHIO B OJIHOM U3
CIIEYIOIINX CITy4aeB:

oOHapy’KeHHe CYIIECTBEHHOT0 HEJ0CTaTKa TOBAPA;

HapyIIeHWE YCTaHOBJICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPAHEHHUS HEJOCTAaTKOB TOBApPA;

HEBO3MOYKHOCTbh MHCIIOJIb30BaHMs TOBapa B TEUEHUE KaXJOr0 ToAa TapaHTUHHOIO CpOKa B
COBOKYITHOCTH Oojiee 4eM TPHUALATH JHEH BCJIEICTBUE HEOJHOKPATHOTO YCTPAHEHMS €ro pazIU4HbIX
HEJ0CTaTKOB.

[lepeueHb TEXHUYECKH CIIOXKHBIX TOBapoB yTBepxkaaercs lIpaBurensctBom Poccuniickoit
denepauuu.
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3axon P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre npas notpeduteneir” (c N3MEHEHUSIMHU | JOTIOJTHCHUSIMH )

Wndopmarus 06 H3MEHEHHSX:
Deodepanvrvim 3axkonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 2 @Hecenbl UsMeHeHUs

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu
2. TpeOoBaHwusi, yka3aHHbIC B IyHKTE€ | HACTOSIIEH CTAaThbH, MPEIBSIBIAIOTCA TOTpPEOHTEICM
OpoJaBIly JMOO  YINOJHOMOYCHHOW OpraHu3alid WM  yIOJHOMOYEHHOMY HWHIWUBUAYAIBHOMY
peAIPUHIMATEITIO.

Wndopmarius 06 H3MEHEHUX:

Deodepanvrvim  3akoHom om 25 oxkmsabps 2007 e. N 234-D3 6 nynkm 3 6HeceHbl uzMeHeHUs,
gcmynaiowue 6 Culy NO UCMeYeHUU COpoKa namu OHell nocie OHA OQUUUATLHO20 ONYOIUKOBAHUS
Hazeanno2o Dedepanvrozo 3aKkoHa

Cm. mexkcm nynkma 8 npeovioyujeii peoaxkyuu
3. [lorpebutens BIpaBe MPEAbIBUTH TPEOOBAHUS, YKa3aHHBIC B a03a1laXx BTOPOM U ITOM MyHKTA |
HACTOAIIEH  CTaTbW, WM3TOTOBUTENIO, YIOJHOMOYEHHON OpraHu3alyl WIA  YIOJIHOMOYEHHOMY
WHAUBUIYATLHOMY TIPEIPUHUMATEITIO, HMIIOPTEPY.
Bwmecto mpenbsiBieHUs 3THX TpeOOBaHUN MOTPEOUTENh BIPABE BO3BPATUTH HM3TOTOBUTEIIO WIIH
UMIIOPTEPY TOBAp HEHAUICKAIIETO KayeCTBa U MOTPeOOBaTh BO3BpaTa YIUIAYEHHOW 32 HETO CyMMBI.
4. YTpaTui cuiy.

Undopmaris 06 n3MEHEHUAX:
Cm. mekcm nyHKma 4

Dedepanvuvim  3axonom om 25 oxkmsaops 2007 e. N 234-D3 6 nynkm 5 6necenvl u3MeHeHUs,
ecmynarwue 8 CUly NO UCMEYeHUU COPOKA NAmu OHell nocie OHs OQPUYUATILHO2O ONYOIUKOBAHUS
HazeanHo2o DedepanvbHozo 3aKOHA

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu
5. OrcyrcTBHE Yy TOTpeOUTENs KAacCOBOTO HIJIM TOBAapHOTO dYeka JuO0 HWHOTO JIOKYMEHTa,
yIOCTOBEpSOMUX (AKT W yCIOBUS TOKYIKH TOBapa, HE SBISIETCS OCHOBAaHWUEM JIIsi OTKa3a B
yIIOBJIETBOPEHUH €T0 TpeOOBaHUI.
'APAHT:

B cootBerctBHM co cratheit 493 'K PD orcyrcTBue y moTpeOuTesns yKa3aHHBIX JOKYMEHTOB HE JIMIIAET
€ro BO3MOYKHOCTH CCBIJIAThCS HA CBUJIETEIBCKHE MOKA3aHUsI B IIOATBEPKACHHUE 3aKJIFOUEHHSI I0T0BOpa

[TpomaBery  (M3roTOBUTENB),  YNOJIHOMOYEHHas  OpraHM3alMdsg  WIM  YHOJHOMOYEHHBIH
VHAMBUAYaJIbHBIN NpeanpUHUMATENb, UMIIOPTEP OO0S3aHbl MPUHATH TOBAp HEHAJIEXKAIEro KayecTBa y
noTpeOuTeNns U B cilyyae HEOOXOAMMOCTH HPOBECTH MPOBEpPKY KauecTBa ToBapa. IloTpeOutens BnpaBe
y4acTBOBATh B ITPOBEPKE KAYECTBA TOBApa.

B cnyuae cnopa o mpu4YMHAaX BO3HUKHOBEHHUS HEJOCTAaTKOB TOBapa MpojaBel] (M3rOTOBUTEID),
YIOJIHOMOYEHHAs] OpPraHu3alys WIA YIIOJIHOMOYEHHBIM WHJIWBUAYAIbHBIM IPEANPUHUMATENb, UMIIOPTED
00s13aHBl TPOBECTH HKCIIEPTH3y TOBapa 3a CBOHM cueT. DKclepTuza ToBapa IMPOBOAUTCS B CPOKH,
ycTaHoBJIeHHbIE cTaThbamu 20, 21 m 22 Hacrosmero 3akoHa s yIOBJIETBOPEHHS COOTBETCTBYIOIIHMX
TpeboBanuit norpedutens. [lorpedurens BIpaBe NPUCYTCTBOBATh MPHU MPOBEACHUHU YKCIEPTU3BI TOBApa U
B CJIy4ae HecorjacHs ¢ ee pe3yibTaTaMy OCIIOPUTDH 3aKIF0YEHHE TaKOI 3KCIIEPTU3bI B CY1€0HOM MOPSIJIKE.

Ecnu B pe3ynbprare 3KCIEPTU3bI TOBApa YCTAHOBJIEHO, YTO €r0 HEJOCTATKU BO3HMKIIM BCIICICTBUE
00CTOSITENILCTB, 32 KOTOpbIE HE OTBEYaeT IMpojaBel (M3rOTOBUTEND), MOTpeOUTENh 00s3aH BO3MECTHUTH
IPO/aBIly (M3TOTOBUTENIO), YIOJHOMOYEHHON OpraHu3aliy WK YIIOJIHOMOYEHHOMY HHIMBUAYAIBHOMY
NPEANPUHUMATENI0, UMIOPTEPY PAcXOApl HA MPOBEACHUE OHKCIIEPTU3bl, a TaKKE CBA3aHHBIE C €€
IIPOBEICHUEM PACXObl HA XPAaHEHHUE U TPAHCIIOPTUPOBKY TOBApA.

Wudopmanust 00 U3MEHEHUIX:
Deodepanvrvim 3axkonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 Hecenbl UsMeHeHUs

Cm. mexcm nynkma 8 npeovioyujeli peoaxyuu
6. [Ilpomaserr (WM3roTOBUTENB), VYIIOJHOMOUYCHHAs OpraHHW3alUs WM  YIOJHOMOYCHHBIN
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3axon P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre npas notpeduteneir” (c N3MEHEHUSIMHU | JOTIOJTHCHUSIMH )

WHJIUBUIYAJIbHBIA MpEANpUHUMATEIb, HUMIIOPTEp OTBEYaeT 3a HEIOCTaTKU TOoBapa, Ha KOTOPHIA HE
YCTaHOBJIEH TapaHTUUHBIA CPOK, €CIIM MOTPEOUTENh JAOKAXKET, YTO OHM BO3HUKIM JO Tepeladyd ToBapa
HOTPEOUTENIO WM 110 IPUYUHAM, BO3HUKILIUM JI0 3TOI'0 MOMEHTA.

B otHOmiennu ToBapa, Ha KOTOPBIA yCTAHOBJIEH TapaHTHIHBIA CPOK, MpoJaBel (M3rOTOBHUTEND),
YIOJIHOMOYEHHAs] OpraHu3alus WIK YIIOJTHOMOUYECHHBIA MHAUBUIAYAIbHBIN MpPEAIPUHUMATENb, UMIIOPTEP
OTBEUaeT 3a HEJOCTATKH TOBapa, €CIIM HE JIOKaXET, YTO OHM BO3HHUKIM IOCJIe IepeJadyd ToBapa
HNOTPEOUTENI0 BCJICACTBUE HAPYUICHUsS NOTPEOUTENEM TMpaBHJ HCIOJIb30BAHMS, XpAaHEHUS WU
TPAHCIIOPTUPOBKHU TOBApa, NCHCTBUI TPETHUX JIHI] N HETIPEOIOIUMOM CUJIBL.

Wndopmarius 06 H3MEHEHUX:
Deodepanvhvim 3akonom om 21 oexabps 2004 2. N 171-DP3 nynkm 7 uznodtcen 8 HO8oU pedaKyuu

Cm. mexem nynkma 6 npeovloyujeli peoakyuu

7. JloctaBKa KpynHOrabapuTHOTO ToBapa M TOBapa BeCOM OoJiee ISTH KUIOTPAMMOB Ul PEMOHTA,
YLEHKH, 3aMeHbl M (MJM) BO3BpaT HX MOTPEOUTENIO OCYHIECTBISIFOTCS CHJIAMU U 3a CYET IpojaBLa
(M3roToBUTENS,  YNOJIHOMOYEHHOM  OpraHu3allid  WJIM  YHOJHOMOYEHHOIO  WMHJMBUIYaJbHOTO
npeAnpuHUMaTesis, umnoprepa). B ciyyae HeucnonHeHus 1aHHON 0053aHHOCTH, a TaK)XXKe MIPU OTCYTCTBUU
npojaBia (M3roTOBUTENS, YINOJHOMOYEHHOW OpraHu3alliyd WM YHOJHOMOYEHHOI'O WHJMBUIYaIbHOTO
peANpUHUMATeIIs, UMIOPTEPa) B MECTE HAX0XKICHUS TOTPEOUTENIs JOCTaBKa U (MJIM) BO3BPAT YKa3aHHBIX
TOBapOB MOT'YT OCYILIECTBISAThCS norpedurenem. Ilpu 3tom mponaser] (M3roTOBUTEND, YIOJHOMOYEHHAS
OpraHu3alsi WIA YIOJHOMOYEHHBI WHAMBUIYAIbHBIM NpeANpUHUMATENb, HMIOPTEp) 00s3aH
BO3MECTUTH MOTPEOUTEIIO PACXO/Ibl, CBSI3aHHBIE C JIOCTaBKOM ¥ (MJIM) BO3BPATOM YKa3aHHBIX TOBApOB.

Crarbs 19. Cpoku npeabsBieHUs: HoTpeOuTeneM TpeOOBaHUI B OTHOILIEHUH HEJIOCTATKOB TOBapa
TAPAHT:

CM. DHIIUMKIIONIEIUH, TTO3UIIUU BBICIIMX CYJIOB U IpyTHe KOMMEHTapHUH K cTaThe 19 HacTosmiero 3akoHa

Wuopmarus 06 H3MEHEHHSX:
DedepanvHvim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 1 gHeceHvl usmeHerus

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu

1. Ilorpebutens BHpaBe NPEIBABUTH NPENYCMOTPEHHBbIE cTaTheil 18 HacTosiero 3akoHa
TpeOOBaHUS K NPOAaBLY (M3FOTOBUTENIO, YIOJIHOMOYEHHOM OpraHM3alud WM YHOJIHOMOYEHHOMY
VUHAMBUAYAJIbHOMY TpEANPUHUMATEN0, HUMIOPTEPY) B OTHOIIEHHWH HEJOCTAaTKOB TOBapa, €CIU OHH
oOHapy>KeHbl B T€YEHHE TapaHTUIHOIO CPOKa UM CPOKA TOHOCTH.

B oTHOmIEHNM TOBapOB, HA KOTOPbIE TapAaHTUIHBIE CPOKU WJIM CPOKU TOJJTHOCTHU HE YCTAHOBJICHBI,
NOTpeOUTENh BIpaBe NPEAbSIBUTh YKa3aHHble TPeOOBaHMSA, €CIM HEIOCTATKU TOBAapOB OOHApY)KEHBI B
pa3yMHBIH CpPOK, HO B Mpejenax JABYX JIET CO JHS Mepedaud WX MOTpeOUTento, eciiu 0ojiee AIUTENbHbIE
CPOKH HE YCTAHOBJIEHBI 3aKOHOM HJIM JOTOBOPOM.

Wndhopmarrist 06 n3MEHEHUSX:
Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 Hecenbl UsMeHeHUs

Cm. mexcm nynkma 8 npeovioyujeli peoaxyuu

2. lapanTuitHblil CPOK TOBapa, a TAKXKE CPOK €ro CIy>KObl MCUHUCISETCS CO JHS Iepeaadyd ToBapa
HOTPEOUTENIO, €CIIM MHOE HE IPEyCMOTPEHO 0ToBopoM. Eciu 1eHp nepeayn yCTaHOBUTh HEBO3MOKHO,
3TU CPOKHU UCUMCIIAFOTCS CO THSA U3TOTOBJIEHUS TOBApA.

Jns ce30HHBIX TOBapoB (0OYBM, ONEXIBl M TMPOYHMX) 3TU CPOKM HCUUCIAIOTCS C MOMEHTa
HACTYIUIEHHUSI COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHHS KOTOPOIrO OIPEAENSIETCSI COOTBETCTBEHHO
cyobektamu Poccuiickoit denepanuu MCXoAd W3 KIMMAaTHUYECKUX YCIOBUM MecTa HaxOXIEHUS
norpedurenei.

[Tpu mpojake ToBapoB 1Mo obOpas3iam, 1Mo MoyTe, a TakKe B CIAydasx, €CIM MOMEHT 3aKIJIIOYCHHUS
JIOTOBOpa KYIUIU-TIPOJIaKK M MOMEHT IepeJjaud ToBapa IOTPEOUTENI0 HE COBMAJAIOT, 3TH CPOKHU
UCUHUCIIAIOTCA CO JHS JOCTaBKM ToBapa mnorpedutento. Ecnu morpeOuTens JMIIEH BO3MOKHOCTH
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3axon P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre npas notpeduteneir” (c N3MEHEHUSIMHU | JOTIOJTHCHUSIMH )

UCIIONIb30BAaTh TOBAp BCIEICTBUE OOCTOSTENBCTB, 3aBUCANIMX OT MpojaBla (B YaCTHOCTH, TOBap
HY)KJaeTcd B CHENHabHOM YCTaHOBKE, MOJKIOYEHUH WU COOpKe, B HEM HMEIOTCS HEJOCTaTKH),
TapaHTUHHBIA CPOK HE TEYeT J0 YCTPAaHEHHs IMPOIABIIOM TAaKUX OOCTOSTENbCTB. ECU E€Hb JOCTaBKH,
YCTaHOBKM, IMOJAKIIOYEHHUs, COOpPKM TOBapa, YCTPAaHEHUS 3aBUCSIIMX OT IMpoJiaBlia OOCTOSTENLCTB,
BCJICJICTBHE KOTOPBIX MOTPEOMTENTh HE MOXKET HCIOIb30BaTh TOBAp IO HA3HAUYEHUIO, ONPEACIHUTH
HEBO3MOKHO, 3TH CPOKU UCUYUCIISIFOTCS CO JIHS 3aKJIFOUEHHUS TOTOBOPA KYIUIU-TIIPOJAAXKH.

Cpok rogHOCTH TOBapa OINpPEAESeTCs NEPUOIOM, UCUUCIISIEMBIM CO JHS U3rOTOBJIEHUS TOBapa, B
TE€YEHUE KOTOPOI'0 OH IMPUr0JICH K UCIOJIb30BAHUIO, UJIU AATOM, 10 HACTYIUJIEHUSI KOTOPOM TOBAap MPUTOJIEH
K HCII0JIb30BAHHUIO.

[TponomKUTENTPHOCTh CPOKAa TOJHOCTH TOBapa JOJKHA COOTBETCTBOBATH 00s3aTENbHBIM
TpeOOBaHUAM K O€3011aCHOCTH TOBapa.

Wndopmarus 06 H3MEHEHHSX:
Deodepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl UsMeHeHUs

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu

3. l'apanTuiinpie CPOKU MOTYT YCTaHABIMBATHCS HA KOMIUJICKTYIOIINE U3/ICTHS U COCTaBHbBIC YacTU
OCHOBHOTO TOBapa. ['apaHTHITHbIE CPOKM Ha KOMIUICKTYIOIINE U3/I€NUs U COCTABHBIC YaCTH UCUUCISIOTCS
B TOM € MOPSIJIKE, YTO U TapaHTHIHBIN CPOK HA OCHOBHOM TOBAp.

[NapanTuiiHbple CPOKM HA KOMIUICKTYIOIIME W3JIETUs M COCTaBHBIE YacTH TOBapa CUUTAIOTCS
paBHBIMU FapaHTUHHOMY CPOKY Ha OCHOBHOE M3JIeJIHe, €CITM MHOE HE YCTAaHOBIIEHO J0roBOpoM. B ciyuae,
€CJId Ha KOMIUIEKTYIOIEe M3/EJINe U COCTAaBHYIO 4acTh TOBapa B JIOTOBOPE YCTAHOBJIEH rapaHTUNHBIN
CPOK MEHBIIEH MPOJOKUTEIBHOCTH, YEM TapaHTUMHBIN CPOK HAa OCHOBHOE U3/I€TUE, TOTPEOUTEINb BIIpaBe
MpPEAbSIBUTh TPEOOBAHUs, CBSI3AHHBIE C HEJOCTATKAMU KOMIUIEKTYIOIIETO HM3JEIUs U COCTaBHOM YacTH
TOBapa, MpU UX OOHAPYKEHUM B TEUYECHHUE TapaHTUHHOTO CpPOKAa HAa OCHOBHOE HW3JETHE, €ClId WHOE He
IPEyCMOTPEHO 10TOBOPOM.

Ecin Ha  KOMIUIEKTyIOIlee  HW3JeiHe  YCTAHOBIEH  TapaHTUHHBIA  CpPOK  OoJbIei
MPOJIOJDKUTEIIHOCTH, YeM TapaHTHUHHBIN CPOK Ha OCHOBHOW TOBap, MOTPEOWTENh BIpPaBE MPEIbSIBUTH
TpeOOBaHUS B OTHOIIIEHWH HEJOCTATKOB TOBapa MPH YCIOBUHU, YTO HEIOCTATKH KOMILUIEKTYIOIIETO U3ACTuUs
0OHapy>XeHBI B TEUCHUE TAPAHTUUHOTO CPOKA Ha ITO M3JIEINE, HE3aBUCUMO OT MCTEUEHUsS TapaHTUMHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbBIE B HACTOSIIECH CTaThe, TOBOMISITCS 10 CBEJICHUS MOTPEOUTENsE B MHPOPMALIUK O
TOBape, MPe0CTABIAEMOM MOTPEOUTEINO B COOTBETCTBUU CO cTaTheil 10 HacTosmero 3aKkoHa.

Wndhopmarrust 06 n3MEHEHUSX:

Deodepanvrvim 3axkonom om 17 dexabps 1999 2. N 212-D3 cmamws 19 donoanena nynkmom 5
5. B caydasax, korga npeayCMOTPEHHBIA JIOrOBOPOM TapaHTHMHBIA CPOK COCTaBIIIET MEHEE JBYX
JeT W HEJOCTaTKH ToBapa OOHApYXEHbI MOTpeOUTEeNeM MO HCTEYEHHWU TapaHTUHHOIO Cpoka, HO B
npenenax JByX JIeT, MOTpeOUTeNlb BIpPaBEe MNPEAbSIBUTh MPOJABILy (M3TOTOBUTENIO) TpeOoBaHUS,
IIPEyCMOTPEHHBIE cTaThell |8 HacTosmero 3akoHa, eCiy JOKaXKET, YTO HEJOCTaTKA TOBapa BO3HUKIIU JI0
€ro nepejadyy NOTPEOUTENIO WM MO MPUYMHAM, BO3HUKILIUM JI0 3TOI'0 MOMEHTA.

Wndopmarys 06 M3MEHEHHSAX:
Deodepanvrvim sakonom om 21 dexabps 2004 2. N 171-D3 nynkm 6 uznodscen 6 Ho8ou pedaKyuu

Cm. mexcm nynkma 6 npeovioyujeii peoaxkyuu

6. B ciydae BbISIBIEHUS CYIIECTBEHHBIX HEJOCTATKOB TOBapa MOTPeOWTENb BIpaBe MPEIbSBUTH
M3TOTOBUTENIO  (YIIOJIHOMOUYEHHOW  OpraHM3allMd  WIM ~ YINOJHOMOYEHHOMY  HHIAUBUAYAIBHOMY
NpeIpUHUMATENI0, UMIIOPTEpY) TpeOoBaHHE O OE3BO3ME3THOM YCTPAHEHMM TaKUX HEIOCTATKOB, €CIH
JIOKQXKET, YTO OHM BO3HUKIIM JI0 Mepe/laul ToBapa MOTPEOUTEI0 WK MO MPUYUHAM, BO3HUKIIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOe TpeOOBaHUE MOXKET ObITh NMPEAbIBIECHO, €CIM HEJOCTaTKU TOBapa OOHapYKEeHbI MO
UCTEYEHUH JIBYX JIET CO JHA Mepeayn ToBapa MoTpeOuTeNto, B TeYeHHE YCTaHOBIEHHOIO HA TOBAp CpOKa
CIIy’)KObl WM B TEUEHHUE JECSATH JeT CO JHS Iepeqadyd ToBapa MOTPEOUTENI0 B Cllydae HEYCTaHOBJIECHUS
cpoka ciyx0bl. Ecnu ykazaHHoe TpeOoBaHHE HE YAOBJIETBOPEHO B TEUCHHME JBAALIATH JAHEH CO JIHS €ro
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OpeabBICHHUS MOTpeOuTeNneM WiM OOHApYKEHHBIH MM HEJIOCTaTOK TOBapa SBIISETCS HEYCTPAHUMBIM,
NOTPeOUTENH 0 CBOEMY BbIOOpPY BIIPaBe MPEABIBUTH U3TOTOBUTENIO (YIOJTHOMOYEHHON OpraHU3aliy UiTn
YIIOJHOMOYEHHOMY WHJUBUIYalbHOMY NPEANPUHUMATEI0, HMIIOPTEPY) HWHBIE HPEIyCMOTPEHHBIE
nyHkToM 3 crtathu 18 Hacrosimero 3akoHa TpeOOBaHUS WM BO3BPATUTh TOBAp HU3TOTOBUTEIIO
(YIIOJIHOMOYEHHOW OpraHMU3alMM WM  YIOJIHOMOYEHHOMY HHAMBHIYaJIbHOMY HpPEIIPUHUMATEINIO,
UMIIOPTEPY) U MOTPEOOBATH BO3BpaTa YIUIAYEHHON JIEHEKHOIM CyMMBI.

Wndopmarus 06 H3MEHEHHSX:
Deodepanvrvim 3axkonom om 21 oexaops 2004 2. N 171-D3 6 naumenosanue Hecenbl USMEHEHUS

Cm. mexcm HAUMEHOBAHUSL CIMAMbU 8 NPeobloyulell peoaKyuu
Crarbs 20. YcTpaHeHHE HEIOCTATKOB TOBapa HW3TOTOBUTENEM (IPOJABIIOM, YIOJHOMOYECHHOM
OopraHu3aieil  Wid  YINOJHOMOYEHHBIM  HMHIUBUAYAIbHBIM  MPEAIPUHUMATEIIEM,
UMITOPTEPOM)
TAPAHT:

CMm. DHLMKIIONEINU U Ipyrie KOMMEHTapHuu K ctathe 20 HacTosero 3akoHa

Undopmaris 06 n3MEHEHUSX:

Deoepanvrvim 3axonom om 25 okmsaops 2007 2. N 234-D3 nyukm 1 uznooxcen 6 HOB0U pedakyul,
scmynaiowell 6 CUly No UCMe4eHuu COpoKa nsamu OHell nocie OHSA OQUUUATbLHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKoHa

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu

1. Ecin cpok ycTpaHeHHsl HEIOCTaTKOB TOBapa He OIpe/iesieH B MMCbMEHHOMN (opMe CornainieHueM
CTOPOH, 3TH HEJOCTAaTKU JOJDKHBI OBITh YCTPAaHEHBl W3rOTOBUTENEM (IIPOAABIIOM, YIIOJIHOMOYEHHOU
opraHu3anel Wid  YHOJHOMOYEHHBIM  WHAMBHUIYAIbHbIM  HpPEANpPUHUMATENEM, HUMIIOPTEPOM)
HE3aMeUIMTENBHO, TO €CTh B MUHHUMAIBHBIH CPOK, OOBEKTHBHO HEOOXOIUMBIA IS MX YCTPaHEHHUS C
y4eToM OOBIYHO MpHMeHseMoro crnocoba. Cpok ycCTpaHeHHs HEIOCTaTKOB TOBapa, ONpeeNsieMblii B
NUCbMEHHOU (hOpMeE COTIallIEHUEM CTOPOH, HE MOXKET IIPEBBIIIATh COPOK IATH AHEH.

B cnygae, ecniu Bo BpeMsl yCTpaHEHHUsI HEIOCTAaTKOB TOBAapa CTaHET OYEBHIHBIM, YTO OHU HE OynyT
yCTpaHEHbl B ONPEIEICHHBIN COTJIAIIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYMTH COIJIALIECHHE O
HOBOM CPOKE YCTpaHEHHsI HEJOCTaTKOB ToBapa. IIpum 3TOM OTCYTCTBHE HEOOXOAMMBIX JUIsl YCTpaHEHUS
HEJ0CTaTKOB TOBapa 3allaCHbIX YacTel (zeranei, MaTepuanaoB), 000pyAOBaHUS WU MOJOOHBIE MPUYMUHBI
HE SIBJISIIOTCSI OCHOBAHUEM JJIsl 3aKJIIOYEHMsI COTJIAIIEHHs] O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapYyLIEHHE CPOKa, ONPEEICHHOTO COMIAllIEHUEM CTOPOH MepBOHAYaIbHO.

Wndopmarys 06 H3MEHEHHSAX:

Deodepanvrvim  3akoHom om 25 oxkmsabops 2007 e. N 234-D3 6 nynkm 2 6HeceHbl U3MEHeHUs,
gcmynarowue 8 CUly No UCMEYeHUU cOpoxka namu OHell nocie OHA OQUUUATILHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKoOHa

Cm. mexecm nyHkma 6 npeovloyuje peoakyuu

2. B OTHOWIEHMH TOBAapOB JJIUTEIHHOIO TIOJb30BAHUS HM3TOTOBUTENb, IMpojaBen Jubo
YIIOJTHOMOYEHHAs OpraHu3alusl WIK YIOJHOMOYEHHBIM HMHIWBHUIYaJIbHBIA MpearpuHUMATEIb OO0S3aHbI
OpU TPeIbsABICHUU MOTpeOUTENeM YyKa3aHHOTO TpeOOBaHUS B TPEXTHEBHBIH CpPOK Oe3BO3ME3THO
IPEJOCTaBUTh MOTPEOUTENIO HA NEPUO]T PEMOHTA TOBAp AJIUTEIBHOIO MOJIb30BaHMs, O0JIaA0IUIl STUMU
K€ OCHOBHBIMHU MOTPEOUTENHCKUMU CBOWCTBAMH, 00ECIIEUMB JIOCTABKY 3a CBOM cueT. [lepeueHs ToBapoB
JUINTEJIBHOTO TIOJIb30BAHUS, HA KOTOPBIE YKa3aHHOE TPEOOBAaHUE HE PACIPOCTPAHSAETCS, YCTAaHABINUBAETCS
IIpaBurensctBoM Poccuiickoit denepanumn.

Wudopmanust 00 U3MEHEHUIX:

Deodepanvnvim  3axonom om 25 oxmsaops 2007 e. N 234-D3 6 nynkm 3 6HeceHbl U3MEHEHUS,
scmynarowue 8 CUIy NO UCMEeYeHUU COPOKa NAmu OHell nocie OHS OQPUYUATILHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKOHA
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Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu

3. B cimyyae ycTpaHEHHWs HEIOCTATKOB TOBapa TapaHTHUHHBIA CPOK HA HEro MpOJJICBAaeTCsS Ha
NEepHUoj, B TEUCHHE KOTOPOTO TOBAp HE HCIIONB30BAICSA. YKA3aHHBIM IMEPUOJ] UCUUCISACTCS CO JIHS
oOpamieHus otpeduresnst ¢ TpeboBaHHEM 00 YCTPaHCHHWH HEJOCTAaTKOB TOBapa JO IHS BBIAAYU €r0 I10
OKOHYaHUM peMoHTa. [Ipu BbIJade TOBapa M3TOTOBHUTENH (IIPOJABEL], YIIOTHOMOYCHHAS OPTaHU3AIMS WITH
YIIOJIHOMOYCHHBI WHAWBUAYAIbHBIA MIPEIIPUHIMATENb, UMIIOPTEP) 0053aH MPEJAOCTABUTH B MMCHMEHHOM
dopme moTpeduTento MHPOpMAIMIO O JaTe oOpamieHus noTrpedurens ¢ TpeboBaHHMEM 00 yCTpaHCHHH
OoOHaApy)KEHHBIX MM HEIOCTAaTKOB TOBapa, O JaTe Iepeaadd ToBapa IMOTpeOHTesIeM s yCTpaHEHUs
HEJOCTAaTKOB TOBapa, O JaTe YCTpAaHEHWUs HEJOCTAaTKOB TOBapa C MX OMHCAHHEM, 00 HCIOJIb30BAaHHBIX
3allaCHBIX 4YacTsAX (IeTaisX, Marepuajax) M O Jare BbIJA4d TOBapa IOTPEOMTETI0 1O OKOHYAHUHU
yCTpaHEHHS HEIOCTaTKOB TOBapa.

Wndopmarus 06 H3MEHEHHSX:
Deodepanvrvim 3axkonom om 17 dexabps 1999 o. N 212-D3 nynxkm 4 uznodicer 8 H0Bol pedaryuu

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu
4. Ilpu ycTpaHeHHH HEAOCTATKOB TOBapa MOCPEICTBOM 3aMEHbl KOMILJIEKTYIOIIETO U3JEIHs WU
COCTaBHOM YacTH OCHOBHOTO W3J/IENIMs, HA KOTOpbIC YCTAHOBJICHBI TapaHTHIHBIE CPOKH, Ha HOBBIC
KOMIUIEKTYIOIIEE W3JIeJNe WIM COCTAaBHYI) 4YacTh OCHOBHOTO W3/EJIHSl YCTaHABIMBACTCS TapaHTUHHBIN
CPOK TOH € MPOJOHKUTEIBHOCTH, YTO M Ha 3aMEHEHHbIE KOMIUICKTYIOIIEE U3JIeJUe WU COCTAaBHYIO
4acTh OCHOBHOTO U3[IENIUA, €CIIH MHOE HE MPEAYyCMOTPEHO J0TOBOPOM, U FApaHTUHHBIA CPOK MCUHCTISETCS
CO JTHS BBIJIAYH ITOTPEOUTEIIO ITOTO TOBapa MO0 OKOHYAHUU PEMOHTA.

Cratbs 21. 3amMeHa ToBapa HEHAJICKAIIETO KauecTBa
T'APAHT:

CM. DHIUKIIONEIUH, TO3UIIUU BBICIIMX CYJIOB U IPyTHe KOMMEHTapHUH K cTaThe 21 HacTosmero 3akoHa

Wuopmarus 06 H3MEHEHHSX:

Deodepanvrvim  3akoHom om 25 oxkmsabops 2007 e. N 234-D@3 6 nynkm 1 6Hecenbl uzMeHeHus,
gcmynarowue 6 Culy no UCMeYeHUu CcOpoka namu OHell nocie OHA OQUUUATILHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHoco 3aKoHa

Cm. mexcm nywkma 8 npeovioyujeli peoaxkyuu

1. B ciiygae oOHapykeHHs TOTpeOUTEIEM HEJOCTATKOB TOBapa M MPEIbsIBICHUS TPEOOBAHUS O €T0
3aMeHe  mpojaBel]  (M3rOTOBHUTENb,  YHNOJHOMOYEHHAas  OpraHM3alMs WM YIIOJHOMOYEHHBIN
VH/IMBUIYAIIbHBIA TTPEIIPUHAMATEIH, HMITOPTEP) 00s13aH 3aMEHHUTh TAaKOW TOBAp B TEYCHUE CEMH THEH CO
JIHSI TIPEeIbsIBICHUS] YKa3aHHOTO TpeOoBaHMs MOTpeOuTeneM, a NMpU HEOOXOIUMOCTH JOMOJHHUTEIbHOM
NPOBEPKH KayecTBa TaKOTO TOBapa MPOJABIOM (M3rOTOBUTENEM, YIOJTHOMOYEHHOH OpraHW3aluell Win
YIOJIHOMOYEHHBIM MHIWBUAYAIBHBIM NpEANpUHUMATENIEM, UMIOPTEPOM) - B T€UEHHE JBaJLATH JHEH co
TTHSI TIPETBSIBIICHUS YKa3aHHOTO TPeOOBaHUSI.

Ecnmn y mnponmaBua (M3roToBUTENs, YIOJIHOMOYEHHOM OpraHU3alMd MU YIOJIHOMOYEHHOIO
WH/IMBUIYAILHOTO TIPEANPHHAMATENS, UMIIOPTEPa) B MOMEHT MPEIbSIBICHUS TPEOOBAHUS OTCYTCTBYET
HEOOXOIMMBIA JUIsI 3aMEHbl TOBap, 3aMeHa JOJDKHA ObITh NpoOBeleHa B TEUYEHHE Mecsla COo JIHSA
TPEIbSBICHHS TAKOTO TPEOOBAHUSI.

B paitonax Kpaiinero CeBepa M NmpHUpaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHHE MOTPEOHUTENS O
3aMeHe TOBapa IMOJJICKUT YIOBIECTBOPEHHIO IO €T0 3asBICHHIO B CPOK, HEOOXOAMMBIH JJISi O4epeTHON
JIOCTaBKM COOTBETCTBYIOIIETO TOBapa B 3TU pailOHBI, B Cllyyae OTCYTCTBHUS Yy NpoOJaBla (M3rOTOBUTEI,
YIIOJITHOMOYEHHOW  OpraHW3alliil WM  YIIOJIHOMOYEHHOTO HWHAWBUAYAILHOTO  MPEIIPUHUMATEIS,
UMIIOpTEpa) HEOOXOIMMOTO JIJIsl 3aMEHBI TOBapa Ha JIeHb NPEAbSBICHUS YKa3aHHOTO TpeOOBaHMUS.

Ecnu s 3amensl ToBapa Tpebyercs Oosiee ceMu JHEH, Mo TpeOOBaHUIO MOTpeOUTENs MpoAaBell
(M3roTOBHUTENs NMOO YIMOJHOMOYEHHAs OpraHu3allds WIA YIOJHOMOYEHHBI WHAWBHIYAIbHBIH
NpeNPUHIMATENb) B TEYEHUE TPEX THEW CO JHSA NpPEAbSBICHHS TPeOOBaHUS O 3aMEHE TOoBapa 00sM3aH
0€3BO3ME3/IHO IPEJOCTAaBUTh IOTPEOUTENI0 BO BPEMEHHOE II0JIb30BaHHE Ha IEpUOJl 3aMEHbI TOBap
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3axon P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre npas notpeduteneir” (c N3MEHEHUSIMHU | JOTIOJTHCHUSIMH )

JUINTENIGHOTO TIOJb30BAaHUSA, OOJAJAIONIMA ATUMHU JK€ OCHOBHBIMHU TOTPEOMTEIHCKUMH CBOWCTBAMH,
o0ecreynB €ro JOCTaBKy 3a CBOM cYeT. JTO NpaBWIO HE PACHpPOCTPAHAETCS Ha TOBApbI, IEpeueHb
KOTOPBIX OIPEAEIAETCS B COOTBETCTBUU € ITYHKTOM 2 cTtaThy 20 HacTOALIEro 3akoHa.

2. ToBap HeHaJyIeXkKallEro Ka4ecTBa JOJKEH ObITh 3aMEHEH Ha HOBBII TOBap, TO €CTh Ha TOBap, HE
OBIBIINI B YHOTPEOJICHUH.

Ilpu 3ameHe ToBapa TrapaHTHHHBIM CpPOK MCUMCISETCS 3aHOBO CO JHSA IIepeladd ToBapa
HOTPEOUTEITIO.

Wndopmarius 06 H3MEHEHUX:

Deoepanvrvim 3akonom om 25 oxmsabopa 2007 2. N 234-D3 6 cmamvio 22 6HeceHbl U3MeHEHUs,
gcmynaiowue 6 CUuly NO UCMeYeHUU COpoKa namu OHell nocie OHA OQUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o dedepanvrozo 3aKkoHa

Cm. mexcm cmamou 8 npedvioyujel peoaKyuu
Crarpbs 22. Cpoku yAOBJIETBOPEHUS OTACIBHBIX TPEOOBAaHUI MOTpeOUTEIS
TAPAHT:

CM. DHIIMKIIONIEIUM U IPYTHE KOMMEHTAPUHU K CTaThe 22 HACTOAIIET0 3aKOHA

TpeGoBanusi mOTPeOUTENST O COpA3MEPHOM YMEHBIICHUU MOKYIMHOM IIEHbl TOBapa, BO3MEIICHUU
pacxo/ioB Ha WCIpaBIEHHWE HEJOCTATKOB TOBapa IMOTPEOUTEIEM WIA TPEThUM JIMIIOM, BO3BpaTe
yIUTa4YeHHON 3a TOBap JCHEKHOM CyMMBI, a TakXe TpeOOBaHHE O BO3MEIEHUU YOBITKOB, MPUYUHEHHBIX
NOTPEOUTENI0 BCJIEACTBHE TMPOJAXH TOBapa HEHAJIEXKAIIero KadecTBa JMOO MPeaoCTaBICHUS
HeHa/exaleid uHbopMauu O ToBape, MOJJICKUT YAOBJIETBOPEHUIO MPOAABIOM (H3TOTOBHUTEINEM,
YIOJHOMOYEHHOW OpraHu3alyeid WIA YIOJHOMOYEHHBIM WHIUBUIYAIbHBIM MPEIIPUHUMATEIIEM,
UMIIOPTEPOM) B TEUCHHE JECATH JIHEH CO JHS MPEAbIBICHUS COOTBETCTBYIOIIETO TPEOOBAHHUSI.

Wuopmarus 06 H3MEHEHHSX:
Deodepanvrvim 3axonom om 21 oexabps 2004 2. N 171-D3 6 naumenosanue 6Hecenbl USMEHEHUS

Cm. mexem HauMEHO8AHU CIMambll 8 NPeoblOyujel peoaKyuu
Crarbs 23. OTBETCTBEHHOCTH MpOJaBlia (M3TOTOBUTEINS, YMOJHOMOYEHHOM OpraHM3aliy HIn
YIOJIHOMOYEHHOTO0 HHAMBHUIYalIbHOTO MNpEANPUHUMATENs, MMIIOPTEPA) 3a MPOCPOUKY
BBITNIOJTHEHUS TPEOOBaHUI MOTPEeOUTENS
TAPAHT:

CwMm. 9HLII/IKJ'IOH6,Z[I/II/I, IMO3UIIUHA BBICIIHX CYIOB U APYTHC KOMMCHTAPUHU K CTATHEC 23 HaCTOoAIICTO 3akoHa

Wndopmarys 06 H3MEHEHHSAX:
DedepanvHvim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm I gHeceHvl usmeHerus

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu

1. 3a HapymeHne nperycMOTpeHHbIX cTaThsimu 20, 21 u 22 HacToAlEero 3akoHa CPOKOB, a TAKXKe
3a HEBBITIOTHEHUE (3a/IEPKKY BBIMIOJHEHHUS) TpeOOBaHUS TTOTPEOUTENS O MPEAOCTABIICHUH €My Ha TIEPHO/T
peMOHTa (3aMEHbI) aHAJIOTMYHOIO TOBapa MpojaBel (M3roTOBUTEINb, YIIOJTHOMOUEHHAs OpraHU3alus WIn
YIIOJTHOMOYEHHBI WHAWBUAYAIBHBIA MPEIIPUHIMATENb, UMIIOPTEP), MOIMYCTUBIINN Takue HapyIICHHS,
yIJIAaYUBAET MOTPEOUTEINIO 3a KaKIBIN JIeHb MPOCPOUKH HEYCTONKY (IeHI0) B pa3Mepe OAHOTO MPOLEHTa
LIEHBI TOBapa.

Ilena ToBapa ompenensercsa, UCXOIA U3 €ro IIEHbI, CYHIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOoBaHUE TOTpeOUTENs] JODKHO ObUIO  OBITh  YJOBJIETBOPEHO TMPOAABIOM  (M3rOTOBHUTENEM,
YIIOJIHOMOYEHHOW OpraHM3alueil WM  YIOJIHOMOYEHHBIM WHAMBHUIYalIbHBIM IpeANpUHUMATEIIEM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJIBHOTO YIOBJIETBOPEHMS] TAKOTO TPeOOBAaHUS WM B JIEHb BBHIHECEHUS
CyneOHOro pelieHus1, eciii TpeOoBaHue TOOPOBOIBHO YOBIETBOPEHO HE OBLIO.

2. B cinyuyae HeBbINOJIHEHUS TpeOOBaHUM MOTPEOUTENS B CPOKH, MIPEAYCMOTpEeHHbIE cTaThsiMu 20 -
22 mHacrosmero 3akoHa, MOTPeOUTENh BIpaBe IO CBOEMY BBIOOPY NpPEABSBUTH HHbIE TpeOOBaHMUSA,
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3axon P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre npas notpeduteneir” (c N3MEHEHUSIMHU | JOTIOJTHCHUSIMH )

YCTaHOBJIEHHBIE CTaThel |8 HacTosALero 3akoHa.

Wndopmarius 06 M3MEHEHUSX:

@eodepanvrvim  3akonom om 25 oxmsaopsa 2007 e. N 234-d3 3axon Oononnen cmamveu 23.1,
ecmynarowel 8 Culy Nno UCMeYeHUUu COpoKa nsAmu OHell nocie OHs OQDUYUATIbHO2O ONYOIUKOBAHUS
HazeaHHo2o DedepanvbHo2o 3aKOHA
Crarba 23.1. IlociaeactBusi HapylleHUs MPOJABIOM CpOKa IMepefadyd MpeaBAPUTEIHHO
OIJIAYEHHOT'0 TOBapa MOTPEOUTEINIO
TAPAHT:

CM. DHuukioneauu, Mo3WLUU BBICUIMX CYIOB U ApPYyrue€ KOMMEHTapuu K craThe 23.1 HacTosiero
3akoHa

1. JIoroBop KyIUIM-IIPOJAXH, IPeSycCMaTpUBAIOIIUN 00S3aHHOCTh MOTPEOUTENIs NpPEABApUTEIBHO
OILUTaTUTh TOBAp, JODKEH COAEPKATh YCIOBHE O CPOKE Mepeiaun ToBapa MOTPEOUTENIO.

2. B cnyuae, ecnu mpopasel, MOJYYHMBIIMH CyMMY IIPEIBApPUTENIBHOM OIUIATHI B ONPEAEICHHOM
JIOTOBOPOM KYIUIU-NIPOJAXKU pa3Mepe, He UCIOJIHUI 00sA3aHHOCTh 110 Iepejade ToBapa MOTPEOUTENIO B
YCTAHOBJICHHBII TaKUM JI0OTOBOPOM CPOK, ITOTPEOUTEIb IO CBOEMY BBIOOpY BIIpaBe MOTPeOOBAaTh:

IIepe1adn OIUIAYEHHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIHI CPOK;

BO3BpaTa CyMMBI [IPEIBAPUTENBHOM OIJIaThl TOBApA, HE NEPEJAHHOTO ITPOJABLIOM.

[Ipu osToM moOTpeOuTENs BHpaBe MOTPEOOBATh TaKKe TOJHOTO BO3MEIICHUS YOBITKOB,
IIPUYMHEHHBIX €My BCJIEJCTBUE HApYUICHHWs] YCTAHOBJICHHOTO JOTOBOPOM KYIUIM-IIPOJAKH CpOKa
nepeaayn MpeIBapuTeIbHO OIUIAYEHHOIO TOBApa.

3.B cnydae HapymeHUs YCTaHOBJIEHHOIO JIOTOBOPOM KYIUIM-NIPOJAXH CpOKa IIepefadu
IpeBapUTENIFHO OIUIAYEHHOTO TOBapa MOTPEOUTENI0 MPOAABEll YIJIAYMBACT €My 3a KaXIblil JIeHb
IPOCPOUYKHU HEYCTOMNKY (IIEHH) B pa3Mepe MOJIOBUHBI IPOLIEHTa CYMMBbI IPEABAPUTEILHOMN OILUIAaThl TOBApA.

Heycroiika (rieHu) B3bICKMBaeTCs €O JHS, KOTJa MO JAOrOBOPY KYIUIM-IPOJAXKH Iepejiaya ToBapa
HOTPEOUTENIO TOJDKHA Obliia OBITH OCYILECTBIIEHA, J0 THS Nepefayd ToBapa MOTPEOUTEN0 MU A0 JTHS
yIIOBJIETBOPEHUS TPEOOBAaHUS MOTPEOUTENS O BO3BpATE EMY IPEIBAPUTEIBHO YIUIAYEHHONW UM CYMMBI.

CymMa B3BICKQaHHOM MOTpeOuTeNneM HEyCTOHKM (II€HHM) HE MOXKET TMPEBBINIATh CYMMY
IIpeJIBapUTENbHOM OIUIaThl TOBapA.

4. TpeboBaHUs MOTpeOUTENS O BO3BpaTe YIJIau€HHOW 3a TOBAp CYMMBbI U O IOJIHOM BO3MEIIEHUH
yOBITKOB MOJJIEXKAT YAOBJIETBOPEHUIO NPOAABIOM B TEUEHUE NECATH JHEH CO JHSA MpeabsBICHUS
COOTBETCTBYIOLIETO TPeOOBAHUSI.

5. TpeboBanust moTpeOUTENs, YCTAHOBJIEHHBIE ITYHKTOM 2 HAcTOSALIEH CTaTbM, HE MOAJIEeXar
YJIOBJIETBOPEHHIO, €CJIM TpOJaBel] JIOKaKeT, YTO HapylIeHHEe CpPOKOB Iepelayd MOTpeOUTeNto
IPEBapUTENbHO OIJIAYEHHOTO TOBapa IMPOU30LUIO BCIEACTBUE HENPEOJI0JIMMON CHUJIbl MU MO BUHE
noTpeOuTens.

Crarbsi 24. Pacyersl ¢ morpebureneM B ciiyyae NpUOOpEeTEHHs MM TOBapa HEHaJIeXallero
KayecTBa
TAPAHT:

CM. DHIMKIIONEINN, TIO3UIIMU BBICIINMX CY/I0B U APYTHe KOMMEHTAPUU K CTaThe 24 HACTOSAILIETO 3aKOHA
Wndopmarys 06 M3MEHEHHSX:

DedepanvHvim  3akoHom om 25 oxkmabps 2007 e. N 234-D3 6 nynkm [ 6HeceHbl usMeHeHus,
gcmynaowue 8 CUly NO UCMEYeHUU COpoKa namu OHell nocie OHA OQUUUATLHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKOHa

Cm. mexcm nynkma 6 npeovioyujeil peoaxkyuu
1. Tlpu 3ameHe TOBapa HEHaAJIEXKAILEr0 KauecTBa Ha TOBAp 3TOM K€ MAapKu (I3THX K€ MOJEIH U
(unn) apTUKyIa) nepepacyeT LeHbl TOBapa He POU3BOIUTCS.

Wndopmarys 06 M3MEHEHHSAX:
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3axon P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre npas notpeduteneir” (c N3MEHEHUSIMHU | JOTIOJTHCHUSIMH )

Deodepanvrvim 3axkonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 @Hecenbl U3MEHEHUS

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu

2. Ilpu 3ameHe TOBapa HEHAJISKAIICTO KayecTBAa HAa TAKOW K€ TOBAp JAPYrod MapKu (MOJENH,
apTUKyJia) B Cllydae, €clii IIeHa TOBapa, MOJICKAIIero 3aMeHe, HU)KE LIEHBl TOBapa, MPEeA0CTaBICHHOTO
B3aMeH, MMOTPEOUTEIb JIOJKECH JOIUIATUTh PAa3HMILYy B IIEHAX; B Clydae, €CliM IIeHa TOBapa, MOJJICIKAIIETro
3aMEHe, BBIIIIE [IEHBI TOBApa, MPEJOCTABICHHOIO B3aMEH, pa3HHIIA B IICHAX BHITUIAYMBACTCS MMOTPEOUTEITIO.
[lena ToBapa, MOAJEKAIIETO 3aMEHE, ONpEeACIseTCS Ha MOMEHT €ro 3aMEHbI, a ecid TpeOoBaHUe
NOTpeOUTENS HE YIOBJIETBOPEHO MPOAABIIOM, LIEHA 3aMEHSEMOr0 TOBapa M ILIeHa IepeIaBaeMoOro B3aMeH
TOBapa OMPEACISIIOTCS HA MOMEHT BBIHECEHHSI CYJIOM PEIICHHS O 3aMEHE TOBapa.

Wndopmarius 06 H3MEHEHUSX:
Dedepanvrvim 3axkonom om 17 dexadps 1999 2. N 212-D3 nynkm 3 uznodicen 8 HOBOU pedaKyuu

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu
3. B cinyyae npenbsiBieHUs MOTPEOUTENIEM TPEOOBAHUS O COPAa3MEPHOM YMEHBIICHUH TOKYITHON
IIEHBI TOBAapa B pacyeT MPUHUMACTCS IICHA TOBapa HA MOMEHT IMPEIbSABICHUS IMOTPEOUTEIIeM TPeOOBAHUS
00 YIICHKE WJIM, €CIIi OHO JOOPOBOJBHO HE YJOBJICTBOPEHO, HA MOMEHT BBIHECCHHUS CYJIOM PEIICHHUS O
COpa3MepHOM YMEHBIIICHUHU TTOKYITHOU IICHBI.

Wudopmarus 06 H3MEHEHHSX:
@eodepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 4 enecenvl usmeHeHus:

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu
4. I1pu BO3BpaTe TOBapa HEHAJJICKAIIETO Ka4eCcTBa NOTPEOUTENh BIIpaBe TPeOOBATh BO3MEIICHHS
Pa3HUIBI MEXIY ILIEHOW TOBapa, YCTAHOBJIECHHOW JOTOBOPOM, M IIEHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JOOPOBOJILHOTO YJOBJIETBOPEHHUSI TAKOTO TPEOOBaHMS WM, €CIM TpeOOBaHUE ITOOPOBOJILHO HE
YIIOBJICTBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHUS.

Wuopmarus 06 H3MEHEHHSX:
Dedepanvrvim 3axonom om 21 dexabpsa 2004 2. N 171-D3 nynkm 5 uznodicen 8 HOBOU pedakyuu

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu
5. B cnyuyae Bo3Bpara TOBapa HEHJIEXKAIIEro KauyecTBa, MPOJAHHOTO B KPEAWT, MOTPEOUTEIIO
BO3BpAIIAeTCsl YIUIAUeHHAs 3a TOBap JCHEXKHAas CyMMa B pa3Mepe IOTalIeHHOro KO IHIO BO3Bpara
YKa3aHHOTO TOBapa KpeauTa, a Tak)Ke BO3MEIIAETCs TUIaTa 3a MPeI0CTaBlIeHne KPeInTa.

Wndhopmarust 06 n3MEHEHUSX:

Deodepanvrvim 3axonom om 21 Oexabpa 2013 2. N 363-@3 cmamvsa 24 Oononnena nymkmom O,
scmynarowum 8 cuny ¢ 1 urona 2014 2.

6. B ciydae Bo3BpaTa TOBapa HEHAAJIEXKAIEro KauecTBa, IPUOOPETEHHOI0 MOTPEOUTENIEM 3a CUeT
NOTPEOUTENBCKOTO KpenuTa (3aiima), mpojaBel] 00si3aH BO3BPAaTUTh MOTPEOUTEINIO YIUIAYEHHYIO 3a TOBap
JICHeKHYI0 CYMMY, a TakXe BO3MECTHTh YIUIadyeHHbIE MOTPEeOUTEIeM MPOLEHThl U HMHBbIE IUJIATEXH IO
JIOTOBOPY MOTPEOUTENBCKOTO KpeanTa (3aiima).

Cratbs 25. [IpaBo moTpedbuTens Ha 0OMEH TOBapa HaJJIeKAIIEro KayecTBa
TAPAHT:

CM. DHIMKIIONEINN, TIO3UIIMU BBICIINX CY/0B U APYTHe KOMMEHTAPUU K CTaThe 25 HACTOSAIIETO 3aKOHA
Wndopmarys 06 M3MEHEHHSAX:
Deoepanvnvim sakonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 1 eHecenvl usmeHeHus
Cm. mexcm nynkma 8 npeovioyujeli peoaxyuu
1. IlorpeOutens BrnpaBe OOMEHATH HEMPOJOBOJILCTBEHHBIM TOBap HaJUIeKallero KayecTBa Ha
aHAJIOTUYHBIA TOBap y MPOJAABILA, Y KOTOPOTO 3TOT TOBap ObUT MPHOOPETEH, €ClIM YKa3aHHBIA TOBap HE
nojomien mo gopme, rabapuram, pacoHy, pacuBeTKe, pa3Mepy WIH KOMITJIEKTAIIHH.
[TorpeOuTens UMeeT MpaBoO Ha OOMEH HENPOAOBOJBLCTBEHHOTO TOBapa HaJUIeXkallero KayecTBa B
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TE€YEHHE YETHIPHAAATH THEH, HE CUMTAsl IHS €r0 MOKYIIKH.

OOMeH HEeNpoAOBOJLCTBEHHOTO TOBapa HAIJIEKAIIEro KadecTBa MPOBOAMTCS, €CIM YKAa3aHHBIN
TOBap HE ObLT B yNOTPEOJICHHH, COXPAHEHBI €ro TOBapHBIA BUJ, MOTPEOUTENHCKHE CBOWCTBA, TIOMOBI,
(aOpuuHbIe SAPJBIKK, a TAK)KE UMEETCS] TOBAPHBIM Y€K MJIM KAaCcCOBBIM YeKk MO0 MHOM MOATBEP)KIAFOIIUI
OIJIaTy YKa3aHHOI'O TOBapa AOKyMEHT. OTCYTCTBHE y NOTPEOUTENS TOBAPHOIO YeKa MM KaCCOBOI'O 4YeKa
a100 MHOTO MOATBEP’KAAIOLIET0 OIUIaTy TOBapa JOKYMEHTa HE JIMIIAET €ro BO3MOKHOCTH CChUIAThCS Ha
CBUJIETEJIBCKHUE NTOKA3aHUS.

[Iepeuenb TOBapOB, HE MOJUIEKALIMX OOMEHY 110 OCHOBAHUSM, YKAa3aHHBIM B HAcTOsILIEH CTaTke,
yrBepxkaaerca [IpasurensctBom Poccniickon denepanun.

Wndopmarus 06 H3MEHEHHSX:
Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynxkm 2 uznodicer 8 HOBOU pedaKyuu

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu

2. B ciyuae, ecny aHalorMyHbli TOBAp OTCYTCTBYET B IPOJAKe Ha J€Hb OOpallleHUs OTpeOuTens
K [POJaBIly, HOTPEOUTENb BIPABE OTKA3aThCSA OT UCIOJHEHUS TOrOBOpa KYIUIM-IIPOJAXXU U OTPeOOBaTh
BO3BpaTa yIJaue€HHOM 3a yKa3aHHBIH TOBap JEHEXHOH cymmbl. TpeGoBaHue moTpeOuUTeNs O BO3Bpare
YIUIAYEHHOM 3a YKa3aHHBIN TOBAp JCHEKHON CYMMBI IIOJUIEKUT YIOBIECTBOPEHHIO B TEUEHUE TPEX JTHEU CO
JIHS BO3BpaTa yKa3aHHOI'O TOBapa.

ITo cornamenuto moTpeduTeNs ¢ MPOAABIOM OOMEH TOBapa MOXET ObITh MPEAYCMOTPEH Npu
IOCTYIUIGHUH aHAJOTMYHOrO TOBapa B mpojaxy. I[IpomaBerr o00s3aH He3aMEUIMTENBHO COOOLIUTH
HOTPEOUTENIO O MOCTYIUIEHUH aHAJIOTMYHOT'O TOBapa B MPOJAXY.

Crarbs 26. YTpaTuia cuiy.

Wudopmarus 06 H3MEHEHHSX:

Cm. mexem cmamou 26

Deodepanvrvim 3akonom 21 dexabps 2004 e. N 171-D3 enasa 1l oonornena cmamoweti 26. 1
Cratbs 26.1. [lucTaHIIMOHHBIN CTIOCOO MPOIAKU TOBApa
TAPAHT:

CMm. DHUMKIIONEINHT U Ipyrue KOMMEHTApHUH K cTaTthe 26.1 HacTosimiero 3akoHa

Wndopmarys 06 H3MEeHEHHSAX:

Deodepanvrvim  3axkoHom om 25 oxkmsabopsa 2007 e. N 234-dD3 6 nywkm 1 6HeceHnbl uzMeHeHUs,
gcmynarowue 8 CUly No UCMeYeHUU copoxka namu OHell nocie OHA OQUUUATILHO20 ONYOIUKOBAHUS
Hazeannozo DedepanvbHozo 3aKkoHa

Cm. mexcm nywkma 8 npeovioyujeli peoaxkyuu

1. JloroBop pO3HUYHOM KYIUIM-IPOAAXKH MOXKET OBbITh 3aKIIOYEH HAa OCHOBAHWU O3HAKOMJICHHMS
NOTPEOUTENST C TPETIOKESHHBIM TPOJABIIOM ONMCAHWEM TOBapa IOCPEACTBOM KaTaJlOTOB, MPOCIEKTOB,
OyKki1eToB, (POTOCHUMKOB, CPEJCTB CBSI3U (TEICBU3MOHHOM, TOUYTOBOM, PaIHOCBI3U U JIPYTUX) MM UHBIMU
UCKJTIOYAIOMIMMH BO3MOXKHOCTh HEIMOCPEIICTBEHHOTO O3HAKOMIICHHSI TOTPEOUTENsI ¢ TOBApOM JIHOO
o0pa3loM TOBapa MNpH 3aKIOYEHUH TaKOro JIOroBOpa (IUCTAHIMOHHBIA CHOCOO MpOAaKH TOBapa)
CIoCco0aMHu.

2. IlpomaBumoM A0 3aKIIOYEHUs JOrOBOpa JOJDKHA OBITh MpEeloCTaBiIeHa IMOTPEOUTEINIO
uH(popMalisg 00 OCHOBHBIX MOTPEOMTENHLCKUX CBOMICTBaxX ToBapa, 00 aapece (MecTe HaXOXKICHUSA)
IpO/aBlla, O MECTE€ HM3rOTOBJIEHMS TOBapa, O TMOJIHOM (UPMEHHOM HAMMEHOBAHWU (HAUMEHOBAHMM)
mpojiaBIa (M3roTOBHUTEIA), O IIeHe B 00 YCIOBHUSAX MPUOOPETEHUS TOBApa, O €ro JIOCTAaBKE, CPOKE CITYKOBI,
CPOKE TOIHOCTU U TapaHTUHHOM CPOKE, O MOPSKE OIUIaThl TOBApPa, a TAK)XKE O CPOKE, B TEYEHHE KOTOPOTO
JIEHCTBYET MPEIOKEHHIE O 3aKIIFOYSHHUH JIOTOBOPA.

3. [TorpeOuTento B MOMEHT AOCTaBKH TOBapa JOJKHA ObITh B MUCbMEHHOU (popMe mpeocTaBieHa
uH(popMalnsg 0 ToBape, npeaycMoTpeHHas cratbeil 10 HacTosmero 3akoHa, a TakKe MpeaycMOTpeHHast
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IIYHKTOM 4 HacTOSAIEH CTaTbu MHPOPMALIUS O TIOPSIIKE U CPOKAX BO3BpaTa TOBapa.

4. IlorpeOuTenp BIpaBe OTKA3aThCsl OT TOBApa B JIF000€ BpeMs 10 €ro IepeiadH, a mnociie nepeaadu
TOBapa - B TCUCHUE CEMHU JTHEH.

B cnyuae, ecnu uHopmaius o mopsake U Cpokax BO3BpaTa TOBapa HaJUIeXkalllero KadectBa He
ObUIa IpeocTaBIeHa B MUCHbMEHHOW (hopMe B MOMEHT JIOCTaBKH TOBapa, MOTPEOUTENb BIPABE OTKA3ATHCS
OT TOBapa B TEYECHUE TPEX MECSLIEB C MOMEHTA II€PElay TOBapa.

Bo3sBpar ToBapa HajIekXaIlero KauecTBa BO3MOXKEH B CIy4ae, €CJIUM COXPAHEHBI €r0 TOBapHbIN BUJ,
HOTpeOUTENBCKUE CBOICTBA, a TAKXKE JOKYMEHT, HOATBEPKAAIOLIMNA (DAaKT M YCIOBHSI TOKYIKH YKa3aHHOTO
toBapa. OTCYTCTBHE Y OTPEOUTENS TOKYMEHTA, MOATBEPKAAIOMIET0 (PAaKT U yCIOBUS MOKYIIKH TOBapa, He
JMIIAET €ro BO3MOXKHOCTH CChUIAThCSI HAa JPyIUe J0Ka3aTelbCcTBAa NPUOOPETEHHUs TOBapa y JaHHOIO
IpozasLa.

[Torpebutens He BIOpaBe OTKa3aTbCsl OT TOBapa HAJIEkKAIIEro KayecTBa, HMEIOIIEro
WH/IMBUIYalIbHO-OTIPE/ICTICHHBIE CBOMCTBA, €CIM yKAa3aHHBIM TOBap MOXET OBITh HCIOJIb30BaH
UCKJIFOUUTENIHO IPUOOPETAIOIIUM €ro MOTpeduTeIeM.

[Ipu otkaze moTpebuTENs OT TOBapa MPOJAABELl JOJKEH BO3BPATUTH €MY JCHEKHYIO CyMMY,
yIJIAY€HHYI0 MOTpeOuTesieM IO JO0roBOpY, 3a MCKIIOYEHHEM pacxoJ0B IpoOJaBla Ha JOCTaBKY OT
NOoTpeOUTENs BO3BPAILIEHHOTO TOBapa, HE IO3/IHEE 4YEeM 4Yepe3 JeCATh AHEM €O JHSA IpelbsSBICHUS
HOTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMSL.

5. IlocnencTBus MpoAaXK TOBapa HEHAJIEKAIIETO KauyecTBa AUCTAaHIIMOHHBIM CIIOCOOOM MPOAAXKH
TOBapa yCTaHOBJICHBI MOJIOKEHUAMU, IPEAYCMOTPEHHBIMU cTaThsiMu 18 - 24 HacTosAmero 3akoHa.

Wuopmarus 06 H3MEHEHHSX:

Deoepanvuvim  3akonom om 18 wurona 2011 2. N 242-D3 znaséa Il Ooononmena cmamveii 26.2,
scmynarowett 6 cuny ¢ 1 aseycma 2011 .

Cratbs 26.2. [TpaBuiia npoaaxu OTJIEIbHBIX BUJIOB TOBAPOB
TAPAHT:

CM. KOMMEHTapHuu K cTaTbe 26.2 HacTosIIero 3akoHa
[IpaBuna mpogaku OTAENbHBIX BUJOB TOBAapoB ycTaHaBiuBaroTcs [IpaButenbctBom Poccuiickoit
denepanuu.

I'nasa I1I. 3amura npaB norpeduTes e NPH BHINOJHEHUN PA0OT (OKa3aHUM YCJIYT)
T'APAHT:

CwMm. cxemy "3amuTa npaB noTpeOUTeNel Ipy BEIOTHEHUH padboT (0ka3aHUH yciyr)"
Crartbs 27. Cpoku BBIIOTHEHUS Pa0bOT (OKa3aHUS YCIIYT)
TAPAHT:

CM. DHIMKIIONIEINY U IPYTrUe KOMMEHTApHUH K cTaThe 27 HACTOSALIEro 3aKkoHa
1. UcnonnuTtens o0s3aH OCYIIECTBUTH BBHITIOJIHEHHE paboOThl (OKa3aHHWE YCIYyrd) B CPOK,
YCTAQHOBJICHHBII MpaBWJIaMH BBIOJHEHUS OTIENbHBIX BUAOB Pa0bOT (OKa3aHUs OTICIBHBIX BUIOB YCIIYT)
WIM JIOTOBOPOM O BBINIOJHEHUH PalOT (OKa3aHHM yciyr). B moroBope o BBINOJHEHUH PAa0OOT (OKa3aHUU
YCIYT) MOXKET MPeAyCMaTpUBAaThbCA CPOK BBIMOJHEHHS PaOOThHl (OKa3aHUs YCIYTH), €CIH YKa3aHHBIMU
NpaBWIaMd OH HE TPEAYCMOTPEH, a TaKKe€ CpPOK MeEHBIIEeH TPOJODKUTEIBHOCTH, YeM CpOK,
YCTAHOBJICHHBIN YKa3aHHBIMH MPaBUIIAMH.

Wudopmanust 06 U3MEHEHUIX:
Deodepanvrvim 3axkonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 @Hecenbl UsMeHEeHUs
Cm. mexcm nynkma 8 npeovioyujeli peoaxyuu
2. Cpok BBITIONHEHUSI pabOTHI (OKa3aHUsl YCIYTHM) MOXKET OIpeAeNsaThCs NaToi (Mepuoaom), K

KOTOPOM JIOJKHO OBITh 3aKOHYEHO BBIMIOJIHEHUE Pa0OTHI (OKa3aHUE yCIyru) Win (1) 1aTou (mepruoaom), K
KOTOPOH UCIIOTHUTENb JOKEH MPUCTYIHUTh K BBITOJIHEHHIO paboThI (OKa3aHHUIO YCIYTH).
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Wndopmarus 06 H3MEHEHHSX:

Dedepanvrvim 3akonom om 17 dekabpsa 1999 2. N 212-D3 cmamwvs 27 donoanena nynkmom 3
3. B ciydae, eciiv BBITIOJTHEHUE PaOOTHI (OKa3aHHWE YCIYTH) OCYNIECTBISIETCS IO YacTsIM (JOCTaBKa
NEPUOIMYECKON TIeYaTH, TEeXHUYECKOe OOCITy)KMBaHHE) B TEUYCHHE CpOKa JEHCTBUS JOTOBOpa O
BBINTOJIHEHUH Pa0O0T (OKa3aHUU YCIIYT), HOJDKHBI IIPETYCMAaTPUBATHCS COOTBETCTBYIOIINE CPOKH (TICPHUOTBI)
BBITIOJTHEHHMSI TAKUX PA0OT (OKa3aHUS yCIIYT).
[To cornameHu0 CTOPOH B JOTOBOPE MOTYT OBITH MPEAYCMOTPEHBI TAK)KE CPOKH 3aBEPIICHHS
OTJENBHBIX TAOB PA0OTHI (IIPOMEKYTOUHBIE CPOKH).

Crarba 28. IlocnenctBus HapylleHUs HCIIOJIHUTEIEM CPOKOB BBIIOJHEHUS paboT (oka3zaHus
yeuyr)
TAPAHT:
CMm. DHUMKIIONEINN, TO3ULIMU BBICIIHX CY/I0B U APYTrUe KOMMEHTAPUU K CTaThe 28 HACTOSAIIEr0 3aKOHa

Undopmaris 06 n3MEHEHUAX:

Deodepanvrvim  3axonom om 25 oxmsaops 2007 e. N 234-D3 6 nynkm 1 6HeceHbl uU3MeHeHUS,
gcmynaiowue 6 Culy NO UCMEYeHUU COpoKa namu OHell nocie OHA OQUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o Dedepanvro2o 3aKkoHa

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu

1. Ecnu ucnosHuTENNbh HApyLIWI CPOKU BBIINOJIHEHUS pa0dOoThl (OKa3aHUs yCIIyTu) - CPOKU Hayajla u
(M) OKOHYAHUS BBITOTHEHHS pabOThl (OKa3aHUsl YCIYTH) U (UIIM) MPOMEKYTOUHBIE CPOKH BBITTOTHEHUS
paboThl (OKa3aHUsI YCIYTH) WIM BO BpEeMsI BBIIOJTHEHUSI pabOThI (OKa3aHUs YCIYTH) CTAlI0 OYEBUIHBIM, YTO
OHa He OyZeT BHIIIOJIHEHA B CPOK, MOTPEOUTEIND [0 CBOEMY BBIOOPY BIIpaBe:

HA3HAYUTh UCIIOJIHUTEIIO HOBBIN CPOK;

MOPYYUTH BBIMIOJHEHUE PAOOTHI (OKa3aHUE YCIyrd) TPETbUM JUIAM 33 Pa3yMHYIO IEHY WU
BBINOJIHUTH €€ CBOMMH CHUJIAMHU U TIOTPEOOBATh OT MCIIOTHUTEINS BO3MEIIEHHUS IIOHECEHHBIX PacX0/I0B;

noTpe0oBaTh YMEHBIEHUS 1IEHBI 32 BBINOJIHEHHE PA0OTHI (OKa3aHUE YCIYTH);

OTKa3aThCsl OT UCIOJIHEHUS I0TOBOPA O BBIIIOJHEHUU pabOThI (OKa3aHUU YCIYTH).

[Torpebutens BIpaBe MOTpeOOBaTh TaK)KE MOJHOIO BO3MEIEHHsS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3M C HapyIIEHHEM CPOKOB BBIIIOJHEHUS pa0bOThI (OKa3aHUs yCIyTH). Y ObITKM BO3MEILIAIOTCS B CPOKH,
YCTAHOBJICHHBIE JUIs yJIOBJIETBOPEHUS COOTBETCTBYIOIUX TPEOOBAaHUI MOTpEOUTENS.

Wndhopmarust 06 n3MEHEHUSX:
Deodepanvrvim 3akonom om 17 dexkabps 1999 2. N 212-D3 6 nynkm 2 enecenvbl UsMeHeHUs.

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu
2. Ha3HayeHHblE TOTpPEeOUTENIEM HOBBIE CPOKH BBIMIOJHEHUS paboOThl (OKa3aHUS YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBIMOJIHCHUN PAOOTHI (OKa3aHHUH YCIIYTH).
B ciyuyae mpocpouku HOBBIX CpPOKOB MOTPEOUTENb BIIpaBe MPEAbSIBUTH HCIOIHUTENIO HHBIE
TpeOOBaHUS, YCTAHOBIICHHBIC ITYHKTOM | HACTOSIIEH CTaThH.

Wndopmarys 06 M3MEHEHHSAX:
Deodepanvrvim 3axkonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 Hecenbl usMeHeHUs

Cm. mexecm nyHkma 6 npeovloyujeli peoaKyuu
3. Ilena BbIMOIHEHHOW pabOTHI (OKa3aHHOM YCIIyTH), BO3BpalllaeMasi MOTPEOUTEINIO MPH OTKa3e OT
UCIIOJTHEHUSI JIOTOBOpa O BBIMOJIHEHUH padoThl (OKa3aHUM YCIYTu), a TakXKe YyduThiBaemasl IpH
YMEHBIIEHUU LIE€Hbl BBINOJHEHHOW paboOThl (OKa3aHHOM YCIYrH), OMNpEeAessieTcs B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 crarbu 24 HacTOSIIEro 3aKoHa.

Wndopmarys 06 M3MEHEHHSAX:
Deodepanvrvim sakonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 eHeceHvl usmeHeHUs

Cm. mexcm nyHkma 6 npeovloyujei peoakyuu
4. Ilpu oTKa3e OT UCIOJHEHUS JOrOBOpa O BBHIOJHEHUN PaOOThI (OKAa3aHUU YCIYT'H) UCTIOIHUTENb
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HC BIIpaBC Tpe60BaTL BO3MCIICHHA CBOUX 3aTpar, IMPOU3BCACHHBLIX B IPOLCCCC BBIMMOJIHCHUA pa6OTI>I
(okazaHusl yCIYTH), a TaKKe IUIAThl 332 BBHIMOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 32 UCKIFOYECHUEM
CITydasi, €CJIH MOTPEOUTENh IPUHSII BBIMOJIHEHHYIO pa0oTy (OKa3aHHYIO yCIIYTY).

Wndopmarus 06 H3MEHEHHSX:
Deodepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 5 @Hecenbl U3MEHEHUs

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu

5. B ciydyae HapylieHUs YCTAHOBJIEHHBIX CPOKOB BBIMOJHEHHS padOThl (OKa3aHWs YCIYTH) WIH
Ha3HAUYEHHBIX MOTpPeOUTEeM Ha OCHOBAaHHMM ITyHKTA | HACTOSIIEH CTaThbH HOBBIX CPOKOB HCIIOJHHUTEINb
yILUTaYUBaET MOTPEOUTEINIO 32 KaX/IbIM IeHb (4ac, €cIu CPOK OINpesesieH B Yacax) MPOCPOUYKU HEYCTONKY
(meHi0) B pa3Mmepe TpeX MpPOIEHTOB IIEHBI BBHIMOJHEHHUS paboThl (OKa3aHHUs YCIyrH), a €cid LeHa
BBITIOJIHEHHST pa0OThl (OKa3aHUS YCIYTHM) JTOTOBOPOM O BBIOJHEHUU palbOT (OKa3aHWUW YCIYr) HE
ompeneneHa - oOmiel IeHbl 3aka3a. /loroBopoM O BBIMOTHEHHH paboOT (OKa3aHUU YCIYTr) MEXIY
MOTpeOUTEIEM M UCIIOJIHUTEIEM MOXKET ObITh YCTaHOBJIEH 0OJiee BHICOKUH pa3Mep HEYCTOHKH (TICHH).

Heycroiika (meHst) 3a HapylieHHE CPOKOB Hayayia BBIMOJIHEHUS PaOOThI (OKa3aHHs YCIIYTH), €
JTana B3bICKUBAETCA 32 KaXKIBIN JIeHb (4Yac, eCliu CPOK OMpeieNieH B Yacax) MPOCPOYKH BILIOTH 10 Havaja
BBIMIOJIHEHUsST paboThl (OKa3aHUS YCIyTH), €€ JTala WIM HpeIbsBICHUs MOTpeduTeneM TpeOOBaHUM,
MPElyCMOTPEHHBIX [TYHKTOM | HAacTOSIIEN CTaThH.

Heycroiika (neHs) 3a HapylleHHe CPOKOB OKOHYAHHUS BBINOJIHEHUS paboThl (OKa3aHUs YCIIyTH), €€
JTamna B3bICKMBAETCS 3a KaXKIbI JeHb (Yac, €Clid CPOK OIpeleseH B 4Yacax) MPOCPOUYKH BIUIOTH 0
OKOHYAHHUSI BBIMOJHEHUS pPAaOOTHI (OKa3aHUS YCIYTHW), €€ JTala WIH TPEABbSBICHUS MOTpeOuTenemM
TpeOoBaHU, MIPEAYCMOTPEHHBIX MTYHKTOM | HACTOAIIECH CTAaThU.

CymMa B3BICKAaHHOH MOTpPEeOUTENEeM HEYCTOWKH (TIEHH) HE MOXKET MPEBBINIATh IEHY OTIEIBHOTO
BUJIAa BBINOJIHEHUs pPabOTHl (OKa3aHUS YCIYrM) WM OONIYI0 IIEHY 3aKa3a, €ClId I€HA BBINOJIHEHUS
OTIENBHOTO BHUAA paboOThl (OKa3aHUs YCIYrd) HE OMpeeieHa TOTOBOPOM O BBHITIOJHEHHH PaOOTHI
(OKa3aHUM yCIyTH).

Pasmep HeycToliku (MEHHM) OMpenemnseTcs, MCXOMs W3 IIEHBI BBITOJHEHUS pPaOOThl (OKa3aHUs
yCIyTH), @ €CIIU yKa3aHHas LieHa He ONpesesieHa, UCXO0/s U3 O0Iei 1IeHbl 3aKa3a, CyIeCTBOBABIIEH B TOM
MecTe, B KOTOPOM TpeOOBaHUE TOTPEOHTENS TOIDKHO OBIIIO OBITH YIOBJIETBOPEHO MCIOJIHHUTENEM B JIEHB
JOOPOBOJIBHOTO YAOBJIETBOPEHUS TAKOr0 TpeOOBaHUS WM B JIEHb BHIHECEHUS Cy/€OHOTO pelleHus, eclin
TpeboBaHNE MOTPEOUTENSI TOOPOBOIHHO YAOBIETBOPEHO HE OBLIO.

6. TpeOGoBaHus MOTpeOUTENsI, YCTAHOBJIEHHBIE IYHKTOM | HacTosed cTaTbH, HE MOJyIeXkar
YIIOBJIETBOPEHHIO, €CITH MCIIOIHUTENh JTOKAKET, YTO HAPYIICHHUE CPOKOB BBIOIHEHHS PaOOTHI (OKa3aHUs
YCIYTH) IPOU301ILIO BCIEICTBUE HEMPEOIOJUMON CUITBI WIIU 110 BUHE MOTPEOUTENS.

Crarbs 29. IlpaBa mnoTtpebutens npu OOHAapY)KEHUH HEIOCTATKOB BBIMOJIHEHHOW paboOThI
(oxa3aHHOU yCIyTH)
T'APAHT:

CM. DHIMKIIONEINN, IO3UIIMU BBICIINMX CY/0B U APYTrHe KOMMEHTApUU K CTaThe 29 HacToAIEro 3aKkoHa

Wndopmarys 06 M3MEHEHHSX:
Deoepanvrvim sakonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 eHecenvl usmeHeHus

Cm. mexcm nynkma 6 npeovioyujeii peoaxkyuu
1. IloTpebuteny npu oOHapyKEHHMHM HEIOCTATKOB BBIOJHEHHON paboThl (OKa3aHHOW YCIIyTH)
BIIPaBe M0 CBOEMY BBIOOpY MOTPeOOBaTh:
0€3B03ME3/IHOTO YCTPAaHEHHUs HEOCTATKOB BBIMOJIHEHHOM paboThI (OKa3aHHOM yCIyTH);
COOTBETCTBYIOIIIETO YMEHBILIEHH LIEHBI BBIOJIHEHHON paboThl (OKa3aHHON YCIYTH);
0€3B03ME3/IHOTO M3TOTOBJIEHUSI JPYTrOM BEIIM W3 OJHOPOJHOTO MaTepuana TaKoro Ke KadyecTBa
WIN TTOBTOPHOTO BBINOJHEHUs paboThl. [Ipu 3TOM morpedutens 00g3aH BO3BpAaTUTh paHee MepeIaHHYIo
€My HCIIOJIHUTENIEM Bellb;
BO3MEILIEHHs] TOHECEHHBIX MM pacXoJ0B 0 YCTPAaHEHHIO HEJOCTAaTKOB BBIMOJIHEHHOW palOOThI
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3axon P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre npas notpeduteneir” (c N3MEHEHUSIMHU | JOTIOJTHCHUSIMH )

(oKa3aHHOMW YCIIYTH) CBOUMH CHUJIAMHU WJIM TPETHUMU JINIIAMH.

VYnoBnerBopeHue TpeOOBaHUN NOTpeOUTENsT O OE3BO3ME3IHOM YCTPAaHEHUH HEIOCTAaTKOB, 00
W3TOTOBJICHUH JIPYTOW BEIIU UM O TIOBTOPHOM BBIMIOJTHEHUU PAOOTHI (OKa3aHUU YCIIYTH) HE OCBOOOXKIaeT
UCIIOJIHUTEIISE OT OTBETCTBEHHOCTH B (hOpMEe HEYCTOMKH 3a HapylleHHE CPOKAa OKOHYAHUS BBIIOJIHEHUS
paboThl (OKa3aHUsS yCIYTH).

[Torpebutens BIpaBe OTKa3aTbCs OT HCIIOJHEHUs J0TOBOpa O BBINOJIHEHUU PAa0OThHl (OKa3zaHUU
YCIYTH) ¥ MOTpeOOBaTh MOJHOTO BO3MELICHHUS yOBITKOB, €CJIM B YCTAHOBJICHHBIH yKa3aHHBIM JOTOBOPOM
CPOK HEJOCTaTKH BBINOJIHEHHOM pa0oThl (OKAa3aHHOM yCIyru) HE YCTPAaHEHbl HCIIOJIHUTENIEM.
[ToTpeOuTens Takke BIpaBE OTKA3aTbCsA OT MCIIOJHEHHS JIOTOBOPA O BBIMOJHEHUHM PabOTHl (OKa3aHHU
YCIIYT'H), €ClIi UM OOHAapy»EHbI CYLIECTBEHHbIE HEJIOCTATKHU BBIIIOJHEHHOW paOOThI (OKa3aHHOW YCIIYI'H)
WJIY MHBIE CYIIECTBEHHBIE OTCTYIUICHUS OT YCJIOBHUI TOTOBOPA.

[Torpebutens BIpaBe MOTpeOOBaTh TAKXKE MOJHOIO BO3MEILEHHsS YOBITKOB, IPUYUHEHHBIX MYy B
CBSI3U C HEOCTATKAaMH BBIMOJIHEHHOW paboThl (OKa3aHHOH yciayru). YOBITKM BO3MEHIAIOTCS B CPOKH,
YCTAQHOBJICHHBIE JUIs yIOBJIETBOPEHUS COOTBETCTBYIOIUX TPeOOBaHUI MOTpEOUTENS.

Undopmarus 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 2 enecenvl uzMeHeHus:

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu
2. llena BbIOJIHEHHOW PabOTHI (OKa3aHHOM YCIIYTH), BO3BpaIlaeMasi MOTPEOUTEIO MPU OTKa3e OT
UCIIOTHEHHUSI JIOTOBOpa O BBHIMOJIHEHUH paboThl (OKa3aHUU YCIyru), a TakkKe Y4YUThIBaeMas Ipu
YMEHBILIEHUU LIEHbl BBIIOJHEHHOW pPa0OThl (OKa3aHHOM YCIyru), ONpENeNsercs B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 crarbu 24 HacTosilero 3akoHa.

Undopmaris 06 n3MEHEHHSX:
@eodepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl U3MEHEHUs

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

3. TpeOoBaHus, CBSI3aHHBIE C HEJIOCTATKAMH BBIIOJIHEHHOH PabOTHI (OKa3aHHOM yCIYyTH), MOTYT
OBITH MPEIBSIBICHBI TIPU MPUHITHN BBIIOJHEHHOW Pa0OTHI (OKa3aHHOW yCIYTH) WM B XOJI€ BBITIOJIHEHUS
paboThl (OKa3zaHUS ycayru) MO0, €ClIM HEBO3MOXKHO OOHapy)XUThb HEAOCTaTKU TMPH IMPUHATHH
BBITTOJIHEHHOH paboTHI (OKa3aHHOW YCIIYTH), B TEUEHUE CPOKOB, YCTAHOBIIEHHBIX HACTOSIINM ITYHKTOM.

[Torpebutens BhpaBe NpPeABSABIATh TPeOOBaHMs, CBS3aHHBIE C HEAOCTATKAMHU BBIIOJIHEHHOU
paboThel (OKa3aHHOM YyCIyru), €cia OHU OOHAapyKE€Hbl B TEUEHHME TapaHTUHHOTO CpoKa, a IpH €ro
OTCYTCTBUH B Pa3yMHBII CPOK, B Ipeeax ABYX JIET CO JHs MPUHSITHS BBITOJIHEHHON paboThl (OKa3aHHOMN
YCIIYT'H) WIX TSITH JIET B OTHOLICHUH HEIOCTATKOB B CTPOCHUU M HHOM HE/IBHYKUMOM HMYIIIECTBE.

Wndopmarys 06 M3MEHEHHSAX:

Deodepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 cmamwvs 29 donoanena nynkmom 4

4. HWcnonHuTenb OTBEYAaeT 3a HEAOCTAaTKHM paboThl (yCIyru), Ha KOTOPYH) HE YCTaHOBJEH
TapaHTHIHBIA CPOK, €CIU TMOTPEOUTENh JOKaXeT, YTO OHM BO3HUKIW /0 €€ MPUHITHS UM WU IO
MpUYMHAM, BO3HUKILIHUM JI0 3TOI'O MOMEHTA.

B otHOomenun paboThl (ycinyru), Ha KOTOPYH) YCTAaHOBJICH TapaHTUWHBIA CPOK, WCIIOJTHHUTEIb
OTBEUaeT 3a €€ HEJOCTaTKH, €CIIM HE JOKAKET, YTO OHU BO3HUKIHU TOCJE MPUHATUS PabOTHI (YCIYTH)
noTpeduTeNneM BCIEACTBUE HApYyIIEHHWS KM IMpaBWJI HCIOJB30BAaHUSA pe3yiabTaTa padboThl (yCiIyru),
JEUCTBUN TPETHUX JIUL] WJIM HENPEOIOIUMON CHUIIBI.

Wudopmanust 06 U3MEHEHUSX:

Deodepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamws 29 donoanena nynkmom 5
5. B ciydasx, korga npenyCMOTPEHHBIA JIOTOBOPOM TAPAaHTUHWHBIA CPOK COCTAaBJISET MEHEE JBYX
7eT (IATH JIET Ha HEABMKUMOE UMYIIECTBO) M HEIOCTATKU padoThI (YCIIyTn) oOHapy>KeHbI TOTpeduTeieM
[0 UCTEUEHUU TapaHTUIHOrO CPOKa, HO B Mpejenax ABYX JeT (MATH JIeT Ha HeIBM)KMMOE UMYLIECTBO),
NOTpPEeOUTENh BIIpaBe MPEAbIBUTH TPEOOBAHUS, MPEAYCMOTPEHHBIE MMYHKTOM | HAcTOsIIEH CTaTbU, €CIU
JOKaXeT, YTO TaKHe HEIOCTAaTKH BO3ZHUKIM A0 MPUHATHS UM pe3yiabTata paboThl (YCIyru) WU IO
IIPUYMHAM, BO3HUKIIMM 10 3TOTO MOMEHTA.
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Wndopmarus 06 H3MEHEHHSX:
Deodepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 6 cmamvu 29 6HeceHbl uU3MeHeHUs.

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu

6. B ciydae BBISBICHHS CYIIECTBEHHBIX HEIOCTATKOB Pa0OTHI (yCIyrH) MOTPeOUTENh BIpaBe
NPEIbIBUTH UCIIOJHUTEIO TpeOoBaHNE O 0€3BO3ME3THOM YCTPaHEHHH HEJIOCTATKOB, €CIH JOKAKET, YTO
HEJIOCTATKW BO3HUKIIU JI0 TIPUHATHS UM pe3yiibTata paboThl (YCIYrH) WU 10 MPUYUHAM, BOSHUKIINM 0
3TOr0 MOMEHTAa. JTO TpeOOBaHHE MOXET ObITh NPEAbABICHO, €CJIM TaKUe HEJOCTAaTKH OOHApPY>KEHBI 110
UCTCYCHHUHU JIBYX JIET (IIATH JIET B OTHOIICHUH HEIABMXKUMOTO MMYIIECTBA) CO JHS TPUHITHS pPe3ysIbTara
paboTel (ycayru), HO B MpejeliaX YCTAaHOBICHHOTO Ha pe3yabTaT paboThl (YCIyrH) CpOKa CIIy:KObI UITH B
TEYEHUE JICCSITH JIET CO JHS MPUHSITUS Pe3ysibTaTa paboThl (YCIyTH) MOTPEOUTENIEM, €CITH CPOK CITYKObI HE
ycraHoBlieH. Ecnu nanHoe TpeOOBaHME HE YIOBJIETBOPEHO B TEUYEHHE [BAALATH JHEH CO JHA €ro
NPEIbSBICHHUS TIOTPEOUTEIEM HIIM OOHAPY)KEHHBIH HEIOCTATOK SIBJISICTCS HEYCTPAaHUMbBIM, MOTPEOUTEIH
110 CBOEMY BBIOOpY BIIpaBe TpeOOBATH:

COOTBETCTBYIOIIETO YMECHBIIICHHS [IEHBI 32 BBITOJHEHHYIO pa00Ty (OKa3aHHYIO YCIYTy);

BO3MEILEHHS TTOHECEHHBIX MM PAacXOJIOB IO YCTPAaHEHHIO HEJOCTAaTKOB BBIMOJIHEHHOW pPaOOTHI
(OKa3aHHOM yCIYrH) CBOUMH CHJIAMH W TPETHUMU JIUIIAMH;

OTKa3a OT HCIIOJHEHHS JO0rOBOpa O BBHIMOJHEHUH pabOTHl (OKa3aHWUU YCIYTHM) M BO3MEIICHUS
yYOBITKOB.

Wuopmarus 06 H3MEHEHHSIX:

Deoepanvuvim 3akonom om 25 oxkmsabops 2007 2. N 234-D3 6 cmamveio 30 enecenvl usmeneHus,
ecmynarwue 8 CUly No UCMEeYeHUU COPOKA NAmu OHell nocie OHsl OQPUYUATILHO2O ONYOIUKOBAHUS
HazeanHo2o DedepanvbHozo 3aKOHA

Cm. mexcm cmamou 8 npeodvloyujell peoaxKyuu
Cratbs 30. Cpoku ycTpaHEHUS! HEIOCTATKOB BBITIOJHEHHOW pabOThI (OKa3aHHOW yCIyTH)
TAPAHT:

CM. DHIMKIIONIEINY U IpYyrie KOMMEHTapHuH K cratbe 30 HacTosAmero 3akoHa
Henocratku paOoTsl (yciiyru) AOKHBI OBITH yCTpaHEHbI HWCIOJHUTENEM B Pa3syMHBIH CpOK,
Ha3HAuYEHHBIN MOTpeOUTEIEM.
AG3a11 BTOpoil NCKITIOUEH.

Wndopmarys 06 H3MEHEHHSAX:

Cm. mexcm abzaya emopoco cmamou 30

Ha3nauenHsbli moTpedUTENEM CPOK YCTPaHEHHUSI HEAOCTATKOB TOBApa yKa3bIBA€TCs B I0rOBOPE UIIU
B MHOM IMOJIKMCHIBAEMOM CTOPOHaMH JOKYMEHTE JHOO B 3asBJICHUM, HAINPaBIECHHOM IOTpeOuTeeM
UCIIOJTHUTEIIO.

3a HapylleHHE IPEAYCMOTPEHHBIX HACTOAILIEH CTaTbEl CPOKOB YCTPAaHEHHUS HEJOCTaTKOB
BBIMIOJTHEHHOM paboThl (OKa3aHHON yCIyru) UCHOJHUTENb YIUIAYMBACT MOTPEOUTENIO 3a Ka)ablid JECHb
IIPOCPOYKHU HEYCTOMKY (IIE€HIO), pa3Mep U MOPAIOK UCUUCIEHUS KOTOPOH ONPEAEIIAIOTCS B COOTBETCTBHUH C
IYHKTOM 5 cTaThyu 28 HACTOSIIEro 3aKOHa.

B cnydae HapymieHust yka3zaHHBIX CPOKOB MOTpPEOUTENb BIIPAaBE MPEIbSIBUTH WCIOIHUTENIO MHbIE
TpeOoBaHUs, MPEAYCMOTpPEHHBIE ITyHKTamu | U 4 cTatbu 29 HacTosIero 3akoHa.

Cratbs 31. Cpoku y0OBIETBOPEHUS OTAENIBHBIX TPeOOBaHUM MOTpeOUTENS
TAPAHT:

CMm. DHIMKIIONENH U Ipyrue KOMMEHTApUH K cTaTthe 31 HacTosAmero 3akoHa

Wndopmarys 06 M3MEHEHHSAX:
Deodepanvnvim sakonom 21 dexabps 2004 2. N 171-DP3 6 nynkm 1 enecenvl usmeHeHus

Cm. mexcm nyHkma 6 npeovloyuje peoaxKyuu
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3axon P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre npas notpeduteneir” (c N3MEHEHUSIMHU | JOTIOJTHCHUSIMH )

1. TpebGoBanust morpedutenss o0 yMEHBIIEHUU IICHBI 3a BBIMOIHEHHYIO paboTy (OKa3aHHYIO
yCIyry), O BO3MEUICHUH PACXOJO0B IO YCTPAHEHHUIO HEJOCTATKOB BBIIOJHEHHOW paboThl (OKa3aHHOI
yCIIyTH) CBOMMH CUJIaMM WJIM TPEThUMH JIMIAMH, a TAaKXKE€ O BO3BpaTe YIUIAUEHHOW 3a paboTy (yciyry)
JEHE)KHON CYyMMBI M BO3MEIICHUH YOBITKOB, IPUYMHEHHBIX B CBSI3U C OTKA30M OT MCIOJHEHHUS J0r0BOpA,
IPEyCMOTPEHHbIE ITYHKTOM | crathy 28 u nyHkramu | U 4 cratey 29 Hacrosero 3akoHa, IOJUJIeKaT
YIIOBJIETBOPEHUIO B ICCATUTHEBHBINA CPOK CO JIHS MIPEIBSIBICHHS COOTBETCTBYIOIIETO TPEOOBAHMUS.

2. TpebGoBanus notpeOUTENss O O€3BO3ME3THOM H3TOTOBJICHUH JPYroi BEIIM H3 OJHOPOIHOTO
MaTepuaia TaKoro K€ KauecTBa WJIM O IOBTOPHOM BBIMIOJIHEHUU pabOThl (OKa3aHUM YCIyTH) MOAJIeKAT
YJIOBJIETBOPEHHUIO B CPOK, YCTAHOBJICHHBIH JJISI CPOYHOTO BBIMOJHEHUS pabOTHI (OKa3aHHs yCIYTH), a B
cllydae, eciH 3TOT CPOK HE YCTaHOBJICH, B CPOK, MPEIYCMOTPEHHBIN JOTOBOPOM O BBIMOJHEHHH PaOOTHI
(OKa3aHWM YCIIYTH), KOTOPBIH OBUT HEHAJIeXKAIIle UCTIOTHEH.

3. 3a HapylleHHe MNPeayCMOTPEHHBIX HACTOSIIENH CTaThell CPOKOB YJOBJIETBOPEHHUS OTIEIIBHBIX
TpeOOBaHUI MOTPEOUTENSE HCIOIHUTENb YIUIAYMBACT MOTPEOUTENI0 3a KaXKABIH JEHb MPOCPOUYKU
HEYCTOMKY (TIEHI0), pa3Mep U MOPSAOK UCUUCICHUS KOTOPOH OMPEAENsatOTCS B COOTBETCTBHH C ITYHKTOM 5
CTaTby 28 HACTOSILEro 3aKOHa.

B cnydae HapymieHUs CPOKOB, YKa3aHHBIX B TMYHKTax | W 2 HacTosled cTaThbd, NOTpeOUTENb
BIIPaBE NPEABSABUTH WCIIOJHUTEIO HWHBIE TPeOOBAaHWS, NMPETYCMOTPEHHBIE IyHKTOM | cTatbu 28 H
nynktamu | u 4 crateu 29 HacTosero 3aKkoHa.

Wuopmarus 06 H3MEHEHHSX:
Deodepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamous 32 uznodxcena 6 HO80U pedakyuu

Cm. mexcm cmamou 68 npedvloyujell peoaxKyuu
Crarba 32. IlpaBo moTpeOuTens Ha OTKa3 OT HCIOJHEHHs JOTOBOpPA O BBINOJIHEHUU PadOT
(oxa3aHuM yciyr)
TAPAHT:

CM. DHIUKIIONEINH, TO3UIUHU BBICIIUX CY/I0B U APYrUe KOMMEHTAapUH K CTaThe 32 HACTOAILIEro 3aKOHa

[Torpebutens BmpaBe OTKa3aThCS OT HCIOJHEHHUS JOTOBOpPA O BBINOJHEHWU paboT (OKazaHUU

yCIIyT) B JIF0OO€ BpeMsi MPU YCIOBUU OIUIATHI HCIIOTHUTENIO (PAKTUYECKH MOHECEHHBIX MM PacXoI0B,
CBSI3aHHBIX C UCTIOTTHEHHEM 00SI3aTENIbCTB MO TAHHOMY JI0TOBODY.

Crartbs 33. CmeTa Ha BBIIOJIHEHUE pabOTHI (OKa3aHUE YCIYTH)
TAPAHT:

CM. DHIMKIIONEINY U IpYTrie KOMMEHTapHH K cTaThe 33 HAcTOSALIEro 3akoHa
1. Ha BpimonHeHue paboThl (OKa3zaHUE YCIyTH), MPEIyCMOTPEHHON JOTOBOPOM O BBIIOJIHEHUU
paboThl (OKa3aHUU YCIYTH), MOXKET OBITh COCTaBJIEHA TBEp/iask MM MPUOIU3UTENbHAS CMETa.
CocraBieHne Takoil CMEThI 110 TPeOOBAHUIO MTOTPEOUTENS MU UCIIOJIHUTEINS 00s13aTENIbHO.

Wndopmarys 06 n3MEHEHHSAX:
Deodepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 nynkm 2 uznodicen 6 HO8ouU peoaKyuu

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu

2. Hcnonnutens He BOpaBe TpeOOBaTh yBEIWYEHHUS TBEPAOHM CMEThI, a MOTpeOUTENh - €€
YMEHBILIEHUS, B TOM YHCJIE B CIy4Yae, KOrJa B MOMEHT 3aKJIFOUEHUS JIOTOBOpA UCKIII0YAJIach BOZMOXKHOCTh
IPEeyCMOTPETh MOJHBIM 00BEM MOAJIEKAIIUX BBHIIOJHEHUIO pa0doT (OKa3aHHUIO YCIIYT) WM HEOOXOAMMBIX
JUISl 3TOTO PacXo0B.

Hcnonxutens uMeeT NpaBo TpeOOBaTh YBEIWYEHHsS] TBEPAOW CMEThl MPHU CYLUIECTBEHHOM
BO3PACTaHUM CTOMMOCTH MAaTepHajoB M O0OpYHOBaHMS, MPEAOCTABISEMBIX HCIOJIHUTENIEM, a TaKKe
OKa3bIBAEMbIX €My TPETHHUMH JIMLAMHU YCIYT, KOTOPOE HENb3sl ObUIO MPEAyCMOTPETh MPH 3aKIOYEHUH
noroBopa. IIpu oTkaze MOTpeOUTENs BBIIOIHUTH 3TO TpeOOBaHME HCIIOJHUTENb BIpPaBE PAaCTOPTHYTh
JIOTOBOP B CYJI€OHOM TOPSIIKE.

Wndopmarys 06 M3MEHEHHSX:
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3axon P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre npas notpeduteneir” (c N3MEHEHUSIMHU | JOTIOJTHCHUSIMH )

Dedepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 cmamwvs 33 donoanena nynkmom 3

3. Ecim Bo3HHMKIAa HEOOXOAMMOCTH  BBHINOJHEHHUS JIOMOJHHUTENBHBIX paboT  (OKazaHHA
JIOTIOJTHUTEBHBIX YCIYT) U 10 3TOW NPUYHMHE CYIIECTBEHHOTO NMPEBBIIICHUS MPUOTU3UTEILHOW CMETHI,
UCTIOJTHUTENb 00sI3aH CBOEBPEMEHHO MpeAynpenuTh o0 3ToM mnotpedbutens. Ecau morpeburens He man
coryiacie Ha MpPEeBBIIICHHE MPUOTU3UTEILHON CMETHI, OH BIPAaBE OTKAa3aThCs OT UCIOJIHEHUS JI0roBopa. B
3TOM CIly4ae MCHOJIHUTEIh MOXET TPeOOBaTh OT MOTPEOMTENs YIUIAThI IIEHBI 32 BBHITOJHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY).

HcnomHuTens, CBOEBPEMEHHO HE MPEAYNPEIUBIINI TOTPEOUTENSI O HEOOXOJUMOCTH TPEBBIIICHHS
NpUOJIM3UTENIEHOW CMETHI, 00s3aH MCIIOJHHUTD JIOTOBOP, COXpaHssl MpaBO Ha OmaTy padoTsl (yciyru) B
npesenax npuOIM3UTEIEHON CMETHI.

Crartbs 34. BeimosiHeHne paboThl U3 MaTeprasa UCIIOJTHUTEIIS
TAPAHT:

CM. DHLMKIIONEINY U IpYyrie KOMMEHTapHUH K cTaThe 34 HACTOSIIEro 3akoHa

Undopmarris 06 n3MEHEHUAX:
@eodepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm [ gHecenbl usmeHeHUs:

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu
1. UcnomauTenb 00s13aH BBITOJIHUTE PabOTY, ONMPEACICHHYIO TIOTOBOPOM O BBHITIOJTHEHHH PaOOTHI,
U3 CBOETO MaTepHaja U CBOUMHU CPEJICTBAMH, €CIIM HHOE HE TIPEAYCMOTPEHO JJOTOBOPOM.
VcnomHuTeNb, TPENIOCTABUBINANA MaTepHaid i BBINOJHCHHMS padOThl, OTBEYACT 3a €ro
HEHaJyIeXKaIlee KadecTBO IO NpaBUiaM 00 OTBETCTBEHHOCTH IIPOJIaBIla 33 TOBApbl HEHAJUICIKAIIETO
Ka4yecTna.

Wuopmarus 06 H3MEHEHHSX:
Deodepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 @Hecenbl usMeHeHUs

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu
2. Marepuan UCTIOTHHTEINS OIJIAYUBACTCS TIOTPEOUTEIeM NPY 3aKIFOUYEHIH YKa3aHHOTO JOTOBOPA
MOJTHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIMOJHEHUU PabOThI C YCIOBUEM OKOHYATEILHOTO
pacdera IMpH TOJYyYECHUH TOTPEOHMTENIEM BBIMOJHCHHON HWCIOTHHUTENIEM paOOThI, €CIIM WHOW MOPSIOK
pacueToB 3a MaTepHall UCIIONHUTEINS HE MPEyCMOTPEH COTJIAllIEHUEM CTOPOH.

Wndhopmarrust 06 n3MEHEHHSX:
Deodepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 Hecenbl U3MEHEHUs

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu
3. B ciyyasix, mpeaycMOTPEHHBIX JOTOBOPOM O BBIMOJHEHUU DPAOOTHI, MaTEepHal MOXKET OBIThH
NPEeIOCTaBleH  WCIONHUTENeM moTpedutento B kpeauT. [locrmenyromiee  W3MEHEHHE — LIEHBI
IPEIOCTAaBIEHHOTO B KPEIUT MaTepHralla UCIIOJHUTENS HE BJIEYET 3a cOO0M nepepacuera.
4. Marepuas HCIOJHUTEIS U HEOOXOIWMBbIE IS BBIMONHEHUS pabOThl TEXHUYECKHE CPEICTBA,
WHCTPYMEHTHI U TIPOUEe JOCTABIISIOTCS K MECTY BBITIOJTHEHUS pa0OT UCTIOTHUTEIIEM.

Crarbs 35. BemonHenne paboThl U3 MaTepuaa (C BEIIbl0) MOTPEOUTENS
T'APAHT:

CM. DHIMKIIONEINY U IPYTMe KOMMEHTAapHUH K CTaThe 35 HACTOALIEr0 3aKoHa
1. Ecnu paGoTa BBINONHSAETCS MOJHOCTHIO MJIM YaCTMYHO M3 MaTepHaja (C Belbl0) MOTpeduTes,
UCIIOJIHUTEIIb OTBEYAET 3@ COXPAHHOCTbh ITOr0 Marepuaia (BEely) U IPaBUIBHOE €r0 HCI0JIb30BaHMHE.
Hcnonaurens o0s13aH:
NpenyNnpeanTb MOTPEOUTENss O HENPUrOJHOCTH WIM HeJOOPOKAuYeCTBEHHOCTH IepeJaHHOIro
notpeduTeneM MaTepuaa (Bemm);
MPEJICTaBUTh OTYET 00 M3pacXOJOBAHUN MaTepuaja U BO3BPATUTh €r0 OCTaTOK.
B cnydae momHOM miM YacTMYHOW yTpaThl (MOBpEXAEHUS) MaTepuana (BEIIM), MPUHATOTO OT
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3axon P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre npas notpeduteneir” (c N3MEHEHUSIMHU | JOTIOJTHCHUSIMH )

NOTpPeOUTENSA, UCIOJIHUTENb 00s53aH B TPEXIHEBHBIH CPOK 3aMEHHTH €ro OJHOPOJHBIM MaTepUaTIoOM
(BelpI0) aHAJOIMYHOIO KAayecTBAa U IO JKEIAHUIO MOTPEOUTENs M3rOTOBUTH W3JENINE U3 OJHOPOJHOIO
MaTepuaia (BelM) B pa3yMHbII CPOK, a P OTCYTCTBUM OJJHOPOJHOTO Marepuaia (BEL[d) aHaJIOTUYHOTO
Ka4yecTBa - BO3MECTUTh IOTPEOUTENIO ABYKPATHYIO LIEHY YTPau€HHOIo (MOBPEXKAECHHOr0) MaTepuala
(Bemu), a TaKXKe pacxo/ibl, IOHECEHHbIE MOTPEOUTEIEM.

Wndopmarus 06 H3MEHEHHSX:
Deodepanvrvim 3axkonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 @HeceHbl U3MEHEHUs

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu

2. llena yrtpaueHHOTrO (NOBPEXKICHHOT0) Marepuana (BEUIM) ONPEACISCTCS, MCXOIS W3 IIEHBI
Mmarepuaia (BElH), CYIIeCTBOBABILEH B TOM MecTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENs JOKHO OBLIO
OBITh yJIOBJIIETBOPCHO HCIIOJHHUTEIEM B JICHb JOOPOBOJIBHOTO YIOBJICTBOPEHHS TAKOTO TPEOOBAHUS HJIH B
JICHb BBIHECEHUSI CyJIEOHOTO pelICHUs, eclii TpeOOBaHUE MOTPEOUTENS JOOPOBOJIBHO YIOBJIETBOPEHO HE
ObLI0.

Ilena marepuaa (Bely), epeIaBaeMoro HCIOJTHUTEIIO, OTPEIENISETCS B IOTOBOPE O BBIMOJIHCHUN
paboThI WK B UHOM JIOKyMEHTe (KBUTAHIIMH, 3aKa3€), MOITBEPKAAIONIEM €TI0 3aKIF0UYCHHUE.

Undopmaris 06 n3MEHEHUAX:
@eodepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 Hecenbl U3MEHEHUs

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu
3. Ucnonnurenbs ocBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IOJIHYIO HWJIM YacTUYHYIO yTpary
(moBpexeHue) Matepuana (BELd), IPUHATOTO UM OT IOTPEOUTENs], €CIU NOTPEOUTENh NMPEAYIPEXKICH
UCIIOJIHUTENIeM 00 0COOBIX CBOMCTBAaX MaTepHaia (BeIlln), KOTOpble MOTYT IHOBJEeYb 32 cO0O0H ero MmoiaHyro
WIM 4aCTUYHYIO yTpaTy (IOBpeXAeHHE) MO0 eciid yKa3aHHbIE CBOICTBa Marepuaia (BELIU) HE MOIJIH
ObITh OOHAPY)KEHBI IIPU HaIJIeKallel IPUEMKE UCIIOTHUTEIEM 3TOro Marepuana (Beu).

Wuopmarus 06 H3MEHEHHSIX:
Deodepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 cmamvio 36 6Hecenbl UsMeHeHUs

Cm. mexcm cmamou 6 npeodvloyujell peoaxKyuu
Crarbsi 36. OO0s3aHHOCTH MCIOJHHUTENS HMH(MOPMHUPOBATH MOTpeOUTENs 00 OOCTOATENbCTBAX,
KOTOpBIE MOTYT HOBJIUATH Ha KaueCTBO BBINNOJIHAEMON pPalbOTHl (OKa3bIBa€MOM YCIIyTH)
WY TIOBJIEYb 3a COO0I HEBO3MOXKHOCTh €€ 3aBEPILLICHHS B CPOK
FAPAHT:

CM. DHIUKIIONIENHT U IPyTHe KOMMEHTApUH K CTaThe 36 HACTOAIIEro 3aKOHa

WcnonuuTens o0sf3aH CBOEBPEMEHHO WH(OPMHUPOBATH IOTPEOUTEST O TOM, YTO COOJIOJEHUE
yKa3aHUi MoTpeduTeNs U UHble 00CTOATENbCTBA, 3aBUCAIINE OT MOTPEOUTEINS, MOTYT CHU3UTh KAaueCTBO
BBITIOJIHSIEMOM paboOThI (OKa3bIBAEMOW YCIIYTH) WM TOBJIEYh 32 COOON HEBO3MOXKHOCTH €€ 3aBEepIICHUS B
CPOK.

Ecin mnorpeOutenb, HECMOTps Ha CBOEBPEMEHHOE U OOOCHOBaHHOE WH(GOPMUPOBAHUE
UCIIOJIHUTENIEM, B Pa3yMHBIH CPOK HE 3aMEHMT HENPUTOAHBIN MM HEJOOpPOKAaueCTBEHHBIN MaTepuai, He
U3MEHUT yKa3aHUW O crocoOe BBHINOJHEHUS paboThl (OKa3aHWs YCIYrd) JUOO HE YCTPaHUT HHBIX
OOCTOSITENICTB, KOTOPblE MOT'YT CHHU3UTh KayeCTBO BBIOJHSAEMON palboThl (OKa3bIBaeMOM yCIyru),
UCIIOJTHUTEIb BIIPaBe OTKA3aThCs OT UCIOJIHEHHs JOTOBOpa O BBHIMOJHEHUU pabOThl (OKa3aHUU YCIIYyTH) U
noTpedoBaTh MOJIHOTO BO3MEIICHUS YOBITKOB.

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim  3axoHom om 27 uwHa 20112 N 162-@3 6 cmamvio 37 6HeceHbl UIMEHEHUS,
gcmynaowue 6 CUly no UcmedeHuu O0eeaHocma OHell nocie OHA OQUUUATLHO2O0 ONYOIUKOBAHUS
HazsanHo2o DedepanbHo2o 3aKOHA

Cm. mexem cmamuu 6 npedvloyujels peoaKyuu
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Crartbs 37. [Topsaok u (opMBbI OIJIaThI BHITOJIHEHHON PabOThI (OKa3aHHOW YCITYTH)
TAPAHT:

CM. DHIMKIIONEINH, TIO3UIIMU BBICIIUX CY/I0B U APyrue KOMMEHTApUU K CTaThe 37 HacTOAIIero 3aKoHa

[Torpeburens 00s3aH OIJIATUTh OKa3aHHbIE €MY YCIYIM B MOPSJAKE U B CPOKH, KOTOpHIE
YCTaHOBJIEHBI JJOTOBOPOM C MCIIOJIHUTEIIEM.

[Torpebutens 00s3aH OIJIATUTH BBINOJIHEHHYIO UCIIOJHUTENIEM B IMOJTHOM 00beMe padoTy mociie ee
npuHsATHs norpedutenem. C cornacusi moTpeduTesnss paboTa MOKET OBITh OIUTAYeHA UM MPU 3aKIIOYCHUU
JIOTOBOpA B IMOJTHOM pa3Mepe WM MyTeM BbIIauu aBaHCa.

Omulata OKa3aHHBIX YCIYT (BBIIOJIHEHHBIX PadOT) MPOU3BOAUTCS MOCPEICTBOM HAIMYHBIX WU
Oe3HAIMYHBIX PACYETOB B COOTBETCTBUU C 3aKOHOIaTelIbcTBOM Poccuiickoit denepanuu.

[Tpu wcToNB30BaHUK HATMYHON (OPMBI pacUeTOB OILIaTa TOBApPOB (padoT, yciayr) moTpeduTeneM
MPOU3BOJUTCS B COOTBETCTBUU C YKa3aHHEM IMpOJaBLa (MCIIOJHUTENS) MyTeM BHECEHUS HATUYHbBIX
JICHEXKHBIX CPEACTB MPOJABIy (MCIOIHUTENIO), MO0 B KPEAUTHYIO OPraHU3aIHIo, JIMOO IJIATEKHOMY
areHTy, OCYIIECTBISIONIEMY AESITeIbHOCTh MO MpHUEMY IUIaTeked (U3NYecKuX JUL, JTUO0 0aHKOBCKOMY
IUIATEKHOMY — areHty  (cy0areHTy), OCYLIECTBISIOIIEMY  JIE€ATE€IbHOCTb B  COOTBETCTBHM  C
3aKOHO/ATeILCTBOM O O0aHKax M 0aHKOBCKOM JESATEeIbHOCTH, €CIIM MHOE HE YCTAaHOBIEHO (enepanbHbIMU
3aKOHaMM WJIM WHBIMA HOPMAaTHMBHBIMH IHIPAaBOBbIMH akTaMu Poccuiickont ®enepanuu. Ilpu sTtom
00s13aTeNnbCTBA MOTPEOUTENS Tepell MpoJAaBloM (HCHOJIHUTENEM) MO OIulaTe TOBapoB (padoT, yciyr)
CUMTAIOTCS MCIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEJICTB C MOMEHTa BHECEHUS HAJIUYHBIX
JIEHEKHBIX CPEJICTB COOTBETCTBEHHO MPOAABILY (MCIIOIHUTENIO), TUO0 B KPEIUTHYIO OpraHU3aluio, 100
IUTATEKHOMY areHTy, OCYIIECTBISIOLIEMY JEATEIbHOCTh IO NPHUEMY IUIATEXeH QU3ndecKux Jull, J1udo
0aHKOBCKOMY IIATEKHOMY areHty (CcyOareHTy), OCYLIECTBIIAIOIMIEMY JEATEIbHOCTh B COOTBETCTBUU C
3aKOHOJIATEITLCTBOM O OaHKaX M OAHKOBCKOH JESTEITHHOCTH.

Cratba 38. YrpaTuna cuiy.

Wndopmarys 06 H3MEHEHHSAX:

Cm. mexcm cmamou 38

Crartbs 39. PCFYJII/IpOBaHI/Ie OKa3zaHHud OTACIIbHBIX BUOOB YCIIYT
FAPAHT:

CM. DHIMKIIONEINH, TIO3UIIMU BBICIIHX CY/0B U APyrue KOMMEHTAapuu K cTaThe 39 HacTosiero 3akoHa

[TocneacTBust HapylIeHHs! YCIOBHI JOrOBOPOB 00 OKa3aHUM OT/EIbHBIX BUJOB YCIYT, €CIM TaKue

JIOTOBOPBI 10 CBOEMY XapakTepy He IOANAafarT I0J ACHMCTBUE HACTOSALICH TIJIaBbl, OIPEIEIAIOTCS
3aKOHOM.

Wndhopmarust 06 n3MEHEHUSX:

Deodepanvrvim 3akonom om 18 wuwona 2011 o. N 242-D3 enasa Il oononnena cmamveii 39.1,
scmynatoweu 6 cuny ¢ 1 ageycma 2011 2.
Cratbs 39.1. IIpaBusa okazaHus OTAENBbHBIX BUIOB YCIIYT, BBIIIOJIHEHUS OTAEIbHBIX BHI0B padboT
noTpeduTeNsIM
TAPAHT:

Cwm. kommeHTapu K ctathe 39.1 HacTosmero 3akoHa
[IpaBuiia oka3aHus OT/EIbHBIX BUIOB YCIYT, BHIIOJIHEHUS OT/IEIbHBIX BUIOB Pa0OT MOTPEOUTENIM
ycranasinuBaroTcs [IpasurensctBom Poccuiickoit @enepanun.

I'masa IV. I'ocynapcrBeHHas 1 0011eCTBEHHAs! 3allIUTA NIPAB OTpedUTe el

FAPAHT:

Cwm. cxemy "l"ocynapcTBeHHas U 00IIECTBEHHAs 3alllMTa IIpaB MoTpeOuTenei"
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Wndopmarus 06 H3MEHEHHSX:

Deodepanvrvim 3axkonom om 18 urons 2011 2. N 242-D3 cmamovs 40 uznodicena 6 HOBOU pedaxyull,
scmynarowet 6 cuny ¢ 1 aseycma 2011 .

Cm. mexem cmambu 8 npeovioyuiell peoakyuu
Crartbs 40. OenepanbHblii TOCYAapCTBEHHBIN HAA30p B 00JaCTH 3aIIUTHI IPaB NOTPEOUTENCH
TAPAHT:

CM.OHIMKIIONEANH, TO3ULUH BBICIIMX CYJOB U JPYTHEe KOMMEHTapuH K crathe 40 HacTosIero 3aKkoHa
l. ®enepanbHBIi TOCYHApCTBEHHBIM Haa30p B O0JACTH 3aIIMTHl  [paB MOTpedUTenen
OCYILECTBIISAICTCS YIIOJIHOMOYEHHBIM (De/iepalibHbIM OPraHOM HCIIOJIHUTENBHONW BJIAcTH (ajnee - OopraH
rocyJapCTBEHHOT'O HaJ30pa) B ropsijike, ycraHoBlIeHHOM [IpaBurensctBom Poccuiickoit denepanun.
2. ®enepanabHBIN TOCYAAPCTBEHHBIM HAA30p B 00OJACTH 3aIIMTHI MIPaB MOTpeOUTENEH BKIIOYAET B
ceOst:

Undopmaris 06 n3MEHEHUAX:
Toonynkm 1 uzmenen c 1 aunsapsa 2019 2. - @edepanvhuiii 3akon om 29 urons 2018 2. N 250-D3

Cm. npedvloywyro pedakyuio

1) opraHuzanuio M NPOBEJIEHHE IPOBEPOK COOJIOJEHHUS H3FOTOBUTENSAMHU (MCHOJHUTEISIMH,
IpoJaBlaMH, YIOJHOMOYEHHBIMH OPraHU3alMsSMU WU YIOJHOMOYEHHBIMU  HHIUBUAYAJIbHBIMU
OpeANpUHUMATENAMY, HMMIIOPTEpaMH, BIaJeibllaMU  arperaTopoB) TpeOOBaHMM, YCTaHOBJIEHHBIX
MEXIyHapOJAHBIMU AoroBopamu Poccuiickoit @enepannu, HACTOAIMM 3aKOHOM, APYTHUMU (enepaTbHbIMU
3aKOHAMHM M HHBIMM HOPMAaTHUBHBIMHM INPaBOBbIMHM akTamu Pocculiickoii @enepanyu, perynpyrmuMu
OTHOILIEHUS B 00JIaCTH 3allUThl IpaB NoTpeduTenell (aanee - ods3arenbHbIe TpeOOBaHMsI), IPEeANUCaHUI
JOJKHOCTHBIX JIML OpraHa rocy1apCTBEHHOIO HAA30pa;

2) opraHM3anyio W MPOBEJCHHUE NMPOBEPOK COOTBETCTBHS TOBApOB (paboT, yciyr) o0s3aTebHBIM
TpeOoBaHUsAM, OOecleunBaOIMM 0€30MacHOCTh TOBAapoOB (paboT, yclyr) Uil JKU3HU U 370pOBbS
noTpeOuTenel, OKpYXKarolel Ccpeapl, MNpeaynpexaeHUe IeUCTBUI, BBOIAIIMX TMOTpEOUTENEH B
3a0iyXJJeHue, U MpPeJOTBpalleHne MPUYMHEHHs Bpela MMYIIECTBY MOTpeOHTeNel, YCTAHOBIEHHBIM B
COOTBETCTBUHU C MEXAYyHapoAHbIMU JoroBopamu Poccuiickoit @enepaunu, ¢enaepanbHbIMU 3aKOHAMHU U
VMHBIMM HOPMaTUBHBIMH ITPaBOBBIMU akTaMu Poccuiickoii Penepanuy;

3) nmpuMeHeHUEe B TOPsIJIKE, YCTAaHOBJIEHHOM 3aKOHOAaTenbcTBOM Poccuiickoit ®enepanuu, mep
IpeceyeHus HapylleHui 00s3aTeNbHbIX TpeOOBaHUM, BbIAAYY NMPEANUCAHUNA O MPEKPALIeHUN HapyIIeHUH
npaB TOTpeOuTeNe, O NPEKpalleHHH HApYIICHHH o00s3aTeNbHBIX TpeOoBaHUM, 00 yCTpaHEHUH
BBISBJICHHBIX ~HapyIIEHUH o00s3aTeIbHBIX TpeOOBaHUM, TMpPHUBIEYEHHWE K OTBETCTBEHHOCTH JIULI,
COBEpUIMBIINX TaKUE HAPYLLICHUS;

Wndopmarys 06 M3MEHEHHSX:
Ioonynkm 4 usmenen c 1 sneaps 2019 2. - @edepanvusiii 3axon om 29 urona 2018 2. N 250-D3

Cm. npedvloyuyto pedakyuio
4) cucreMaTHuecKoe HaOJIOJCHHE 33 HCIOJHEHUEM O00s3aTebHBIX TpeOOBAaHUHM, aHAIM3 H
IPOTHO3MPOBAHUE COCTOSHUSL ~ HCIIOJHEHUS  O0s3aTelIbHBIX TpPeOOBaHUN TMpPU  OCYLIECTBICHUU
U3TOTOBUTENAMU  (MCHOJHUTENSAMH,  NpPOJABLAMH,  YHNOJHOMOYEHHBIMH  OpPTraHU3alMsMM MU
YIIOJHOMOYEHHBIMH  WHAMBUAYAJbHBIMH  OPEINPUHUMATEISIMH,  HMIOpPTEpaMu,  BJaaeiablaMu
arperaTopoB) CBOEH JesITeIbHOCTH;
Wudopmanust 06 U3MEHEHUIX:
Deodepanvrvim 3akonom om 25 utonsi 2012 2. N 93-D3 6 noonynkm 5 6neceHvl usmeHeHus
Cm. mexcm noonynkma 8 npeovioyujeli peoaxyuu
5) cratuctuuyeckoe HaOMIOAEHHE B 00sacTU oOecredeHus 3alluThl MpaB MOTpeduTeneil, yuer u

aHAJIM3 CIIy4aeB NPUYMHEHHsS Bpela >KU3HU M 370POBBI0 TMOTpEeOUTENeH, OKpYXKamolleh cpene u
MMYIIECTBY MOTPEOUTENICH, CBI3aHHOTO C MPUOOPETEHUEM M HCIOJIb30BaHUEM TOBApoOB (padoT, yCiIyT) C
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HE/OCTaTKaMH, OINAacHBIX TOBapoB (pabor, yciuyr) auOO0 C MPEeJOCTaBICHUEM HOTPEOUTENIM
HECBOEBPEMEHHOM, HEMOJIHOW, HEJIOCTOBEpHOW M BBOJMIICH B 3a0iyxaeHue MHPOpMAlMU O TOBapax
(paborax, ycimyrax);

6) exXeroJHoe MpPOBEACHUE aHANNU3a U OLEHKU 3((EeKTUBHOCTH (eepalbHOrO TOCyIapCTBEHHOIO
Ha/130pa B O0JIACTH 3aIUTHI IPaB MOTPEOUTEINECH;

7) €XerogHyro MOJArOTOBKY Ha OCHOBAaHUU pE3YJbTATOB JEATEIBHOCTH, MPEAYCMOTPEHHOU
noJANyHKTamMu | - 6 HacTOSILEro MyHKTa, rOCYAApCTBEHHBIX JIOKJIAJ0B O 3alllUTEe INpaB MOTpeOUTENEH B
Poccuiickoit denepanuu B nopsjike, ycraHoBiaeHHoM [IpaButensctBom Poccuiickoit denepanmu.

Wndopmarius 06 H3MEHEHUX:
Ilynkm 3 uzmenen c 1 ansapsa 2019 2. - @eodepanvhuiii 3akon om 29 urons 2018 2. N 250-D3

Cm. npedvloyuyio peoakyuro

3. K oTHOmIEHUAM, CBA3aHHBIM C OCYILECTBICHUEM (PeIepabHOIO I'OCYIapCTBEHHOIO HA/A30pa B
o0acTH 3alUThl IpaB MOTpeOuTeneil, opraHu3anyedl U IPOBEIACHUEM IPOBEPOK H3rOTOBUTENIEH
(MCToTTHUTENEH, TMPOIABIOB, YIIOJIHOMOYEHHBIX OPraHU3allil WM YIOJTHOMOYEHHBIX WHIWBUAYAIbHBIX
npeAnpuHUMaTesell, UMIOPTEPOB, BIIAa/ENbLEB arperaropoB), NPUMEHSIOTCS MoyIoKeHUusT DejepalibHOro
3akoHa oT 26 nexabps 2008 roga N 294-@3 "O 3amure npaB IOPUAUMUECKUX JIMIL U UHIUBUIYAIbHBIX
OpeAnpuHUMaTesiell MpH OCYILECTBIEHUH TOCYJapCTBEHHOTO KOHTPOJSA (HaA30pa) M MYHHUIMIAIBHOIO
KOHTpoJIs".

Wuopmarus 06 H3MEHEHHSX:

Cmamows 40 oonoanena nynkmom 3.1 ¢ 29 anpens 2018 2. - @edepanvhsiii 3axon om 18 anpens 2018 e.
N 81-D3
3.1. IIpu ocymiectBiaeHnu (eneparbHOr0 roCyIapCcTBEHHOTO Haa3opa B 00JAacTH 3alIMTHI TpaB
noTpeduTeneil opraHoM TOCYIAapPCTBEHHOTO HaJA30pa IMPOBOJSTCS KOHTPOJbHBIE 3aKYNKU B TMOPSJKE,
ycraHoBieHHOM DejepanbHeiM  3akoHOM OT 26 nekaOps 2008 roma N 294-®3 "O 3amure mnpas
IOPUAMYECKUX JIMI] U WHIUBUIYATbHBIX MPEANPUHUMATENEH MPH OCYIIECTBIEHUU TOCYAAPCTBEHHOTO
KOHTpOJIS (HaA30pa) U MyHUIIMIIAJILHOTO KOHTPOJIA".
KonrponbHas 3akynmka ToBapoB (paboT, yciayr) MokeT ObIThb MpOBEAE€HA OpraHoM
rocy/1apCTBEHHOI'0 HaJ30pa HE3aMeUIUTEIbHO C OJJHOBPEMEHHBIM U3BEIIEHUEM OpraHa MPOKYpaTyphl.
4. JIomKHOCTHBIE JIMI]a OpraHa TIOCYJapCTBEHHOIO Haja30pa B IMOPAIKE, YCTAaHOBJICHHOM
3aKkoHOJ1aTeNbecTBOM Poccuniickoit denepany, UMEIOT IPaBo:

Wndopmarys 06 M3MEHEHHSAX:
Ioonynkm 1 usmenen c 1 sneaps 2019 2. - @edepanvuwiii 3axon om 29 urona 2018 2. N 250-D3

Cm. npedvloywyro pedaxyuio
1) 3ampamuBaTh U MOJy4aTh HA OCHOBAHWM MOTHUBHUPOBAHHBIX MMCHbMEHHBIX 3alPOCOB OT OPTraHOB
rOCyIapCTBEHHOW BJACTH, OPraHOB MECTHOIO CaMOYMNpaBlieHus, OOIIECTBEHHBIX OpPTraHU3AIlNM,
W3TOTOBUTENEH (MCTIONHUTENCH, MPOJABIIOB, YIMOJIHOMOYEHHBIX OpPraHM3aluil WM YIOJIHOMOYEHHBIX
WHAVBUAYAIbHBIX MpeINpUHUMATENeH, WMIOPTEPOB, BIAJCIbIEB arperaropoB) HHPOPMAIUIO H
JIOKYMEHTBI 110 BOITPOCaM 3aIIUTHI ITPaB MOTPEOUTENCH;

Wndopmarys 06 M3MEHEHHSX:
Iloonynkm 2 usmenen c 1 sineapsa 2019 2. - @edepanvuviii 3axon om 29 uiona 2018 . N 250-D3

Cm. npedvloywyro peoakyuio

2) OecnpemsaTCTBEHHO IO TPEIbSBICHUU CIY)KEOHOTO YAOCTOBEpEHUS U KOMUU MpHUKaza
(pacmiopsikeHuUs1) PYKOBOAMTENS (3aMECTHUTENS] PYKOBOJWTENSI) OpraHa TOCYJapCTBEHHOTO HaJ30pa o
HA3HAYCHUH MPOBEPKU IOCEIIaTh TEPPUTOPHIO, 3/aHUS, MOMEIICHUS M COOPYKEHUS, HCIOIb3yeMbIe
W3rOTOBUTENIEM (HMCIIOJTHUTEIEM, MPOJABIIOM, YITOJHOMOUYEHHOW OpTaHHM3AIMed WM YIIOJTHOMOYCHHBIM
WHAVBUAYAILHBIM TMPEANPUHAMATENIEM, UMIOPTEPOM, BIAJENbIIEM arperaropa) MpH OCYIIECTBICHUH
CBOCH JISATSIIBHOCTH, B LIEJISIX MTPOBEJICHUS MEPOTIPUATHI TI0 KOHTPOJITIO;

3) npoBoauTh oTOOp MPoO U O0Opa3lOB TOBAPOB, MPEAHA3HAUEHHBIX /IS pealu3aludl U
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pean3yeMbIX TOTPEOUTENSIM, JIJISl IPOBEACHUS UX MCCIEI0OBAHUMN, HCIIBITAHHIA,

Wndopmarus 06 H3MEHEHHSX:
Iloonynxkm 4 uzmenen c 1 sineaps 2019 e. - @edepanvrviii 3axon om 29 urons 2018 2. N 250-D3

Cm. npedvloywyro pedaKyuio

4) BblAABaTh M3TOTOBUTENSAM (HCIIOIHUTENSAM, MPOJIaBLIaM, YIIOJIHOMOUYEHHBIM OpPraHU3alusIM WIH
YIOJIHOMOYEHHBIM HWHJUMBUAYAIbHBIM MPEAIPUHUMATENSIM, HUMIOpPTEPaM, BIIaJelbllaM arperaTopon)
OpeNnucaHusl O TNPEeKpalleHMH HapylleHuH MpaB mNoTpeduTeneii, O MpeKpalleHud HapylIeHH
00s13aTenbHBIX TPeOOBaHUI, 00 yCTPaHCHHWH BBISBICHHBIX HAPYIICHUW OOs3aTENBHBIX TPeOOBaHUM, O
MPOBEJICHUN MEPOINPUATUI MO 00ECHEUYECHUIO MPEeNIOTBPALICHUS Bpeaa >KU3HH, 310POBbI0O U UMYIIECTBY
noTpeOuTenel, OKpyxarolen cpese;

5) cocTaBisATh MPOTOKOJBI 00 aJMUHUCTPATUBHBIX MPABOHAPYIICHHUSIX B OOJACTH 3allMUTHI MpaB
noTpeduTeneil, paccMaTpUBaTh Jiena 00 yKa3aHHBIX aJMUHUCTPATUBHBIX MIPABOHAPYIICHUSX U IPUHUMATH
MEpBI 110 IPEIOTBPALICHUIO TAKUX HAPYLIECHUN;

6) HampaBlIsATb B YIOJHOMOYEHHBIE OpraHbl MaTEpHaIbl, CBA3aHHBIE C HaPYIICHUSMHU
00s13aTeNbHBIX TPEOOBAHUMN, NJISI PEIICHHs] BOMPOCOB O BO30YXKIEHWU YTOJOBHBIX JIed IO MPU3HAKAM
IIPECTYILIICHUI;

Wudopmarus 06 H3MEHEHHSIX:

Hloonynkm 7 uzmenen ¢ 1 okmsabps 2019 e. - @edepanvuviii 3axon om 18 urons 2019 2. N 191-D3

Cm. npedvloywyro pedakyuio

7) obOpamaThCcst B CyA C 3asBICHUSMH B 3alIUTy TpaB MOTpEOHUTENEeH M 3aKOHHBIX HHTEPECOB
OTAEJBHBIX NOTpeduTenel (rpynmsl NOTpeOuTeNnei, HeONpeAeIeHHOro Kpyra noTpeouTeneii), a Takke ¢
3asBICHUSIMA O JIMKBUJAIIMWA W3TOTOBHUTENS (MCIOJIHUTEINS, MPOAABIA, YIOJTHOMOUYSHHON OpTaHU3aIH,
UMIIOpTEpa, BIAJAENbLA arperaropa) JUOO O NPEKPALICHUH ACATEIbHOCTH HMHAWBUAYaJIHHOTO
npeanpuHuMaTens (YIOJTHOMOYEHHOTO WHAMBHIYATBHOTO IpEINPUHUMATENS) 32 HEOJHOKpAaTHOE (IBa
pasa wim Oojiee B TEYCHUE OJHOTO KAJICHIAPHOTO ro/1a) WK Tpydoe (TOBJIEKIIee CMEPTh MM MacCOBBIE
3a00JieBaHNts, OTPABJICHUS JIIOJIEi1) HapyIlIeHUE ITpaB MOTPEOUTENEH.

5. OpraH rocyJapcTBEHHOTO HaJ30pa MOXKET ObITh NPHBIIEYEH CYAOM K y4acTHIO B jeie JuOo
BIIPaBE BCTYIATh B JIEJIO MO CBOSH MHUIIMATHBE WM 1T0 WHUIMATUBE JINIl, YIaCTBYIOIIUX B JIeNe, IS JaYH
3aKJIIOYEHHUs MO Jiely B IeNsAX 3alluThl MpaB mHoTpeduTeneil B MOpsAAKe, YCTaHOBIEHHOM
3aKoHoAarenbCcTBOM Pocculickoit denepanun.

Wndopmarys 06 H3MEHEHHSAX:

Deodepanvrvim 3axkoHom om 21 Oexabps 2013 2. N 363-P3 cmamwvsi 40 Oononnena nynkmom 3.1,
ecmynarowum 6 cuny c¢ 1 uronsa 2014 2.

5.1. [Ipennucanue, BBIJAHHOE TP OCYLIECTBIEHUU TOCYIapCTBEHHOIO Ha/130pa B 00JIACTH 3aLUThHI
paB MoTpeduTenel, MOKeT ObITh 00XKaIOBAHO B apOUTPaKHBINA Cy/l B TEYEHUE TPEX MECSIIEB CO JIHS €ro
Bbllaud. B cinydae npuHsTHA 3asBieHHs 00 0O0KaJlOBaHWM ATOrO MPENNUCAHUS K IPOU3BOJICTBY
apOUTPaKHOTO CyJa UCTIOTHEHUE ATOTO MPEANUCAHUS PUOCTAHABIUBACTCS A0 THS BCTYIUICHUS PEIICHUS
apOUTPaKHOTO Cy/a B 3aKOHHYIO CHITY.

6. Opran rocyaapCcTBEHHOIO0 HaJ30pa BIPABE JaBaTh Pa3bsICHEHUS 10 BONPOCAM IPUMEHEHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX MTPaBOBBIX akTOB Poccuiickoit denepanuu, peryiupyomux OTHOIICHNS B
00J1aCTH 3alUTHI IPaB MOTPEOUTENEH.

7. TocymapCTBEHHBI Haa30p 3a COOTBETCTBHEM TOBAapOB TpeOOBaHMSAM O€301aCHOCTH,
YCTAaHOBJIICHHbIM ~ TEXHUYECKHMMHU  PETJaMEHTAMH, OCYIIECTBIISIETCS  TaKKe  YIMOJIHOMOYEHHBIMHU
dbenepaTbHBIMUA OpraHaMHU HMCTIOJTHUTEIHHOW BJIACTH B COOTBETCTBHH C 3aKOHO/IATEILCTBOM Poccuiickoit
®denepanivi 0 TEXHUYECKOM PETYJINPOBAHUN.

Wudopmanust 06 U3MEHEHUIX:

Deoepanvrvim sakonom om 25 uons 2012 2. N 93-D3 cmamuwsa 40 dononanena nynkmom 8
8. OpraH rocyJapCcTBEHHOTO HaJ30pa COBMECTHO C YIIOJIHOMOYEHHBIMH (heiepaabHbIMU OpraHaMu
UCTIOJIHUTENIbHOW BIIACTH, YKAa3aHHBIMU B ITYHKTE 7 HACTOSIIEH CTaThH, OCYIIECTBISIET (HOPMUPOBAHHUE U
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BEJICHUE OTKPHITOrO M OOLIEOCTYIHOTO T'OCYJAapCTBEHHOIO HH(OPMAIMOHHOTO pecypca B 001acTé
3allUTHl TIpaB MOTpeOUTENneld, KadecTBa W 0O€30MacHOCTH TOBapoB (paboT, yciayr) B IOpSKe,
ycranoBiieHHOM [IpaBurensctBom Poccniickoit denepanuu.

Wndopmarus 06 H3MEHEHHSX:

Cmamows 40 oonoanena nyukmom 9 ¢ 29 mapma 2019 e. - @edepanvhsiii 3akon om 18 mapma 2019 2. N
38-D3
9. Opran rocy1apcTBEHHOTO HaJ30pa YTBEPKIAaeT METOANYECKHE PEKOMEHAAINH 10 pa3paboTKe U
pean3aliuy peruoOHaNbHBIX U MYHUIIMIIAIBHBIX POTPAMM I10 3aIIUTE IIPaB MOTPEOUTENEH.

Wndopmarus 06 H3MEHEHHSX:
Cmamows 41 usmenena c 1 sneaps 2019 e. - @edepanvhuiii 3axon om 29 urons 2018 2. N 250-D3

Cm. npedvloywyro peoaxyuio
Crarbst  41. OOs3aHHOCTH HM3TOTOBUTENS (MCIONHUTENS, TMPOJABLA, YIMOJIHOMOYEHHOU
OpraHU3aIy WK YIOJTHOMOYEHHOTO WHAUBUAYAJIBLHOTO MPEAIPUHUMATEINS, UMIIOPTEPA,
BJIQJIeIbIIa arperaTopa) Mo MpeAOoCTaBICHUIO HH(OpPMALMK OpraHy TOCYIapCTBEHHOTO
HaJ30pa
TAPAHT:
CM. DHIIMKIIONIEIUM U IPYTHE KOMMEHTapUH K cTaThe 41 HacTosiero 3aKkoHa
N3roroBuTenb (MCIOIHUTEND, MPOAABEI], YIOJHOMOYECHHAS OPTaHU3alUs WU YIOJTHOMOYEHHBIN
WHAVBUAYAIbHBI TpeanpUHUMATEIb, HMIOPTEp, BIaJAeJel] arperaropa) Mo TpeOOBaHHIO OpraHa
rOCYJapCTBEHHOTO HAJ[30pa, €ro JOHKHOCTHBIX JIMI] 00s13aH MPEJOCTaBUTh B YCTAHOBJICHHBIH UMH CPOK
JIOCTOBEPHBIE CBEACHUS, JOKYMEHTAIUIO, OOBSCHEHUSI B MUCbMEHHOW M (WIHM) YCTHOH (opMe U HHYIO
uH(pOpMaIIMIO, HEOOXOAMMYIO JIUIsi OCYIISCTBJICHHS OpPraHOM TOCYJAapCTBEHHOTO Haa30pa W €ro
JOJKHOCTHBIMHU JIMIIAMH MTOJIHOMOYHH, YCTAaHOBJICHHBIX 3aKOHO1aTeIbcTBOM Poccuiickoit denepanuu.

Crarba 42. YTpaTumia cuiy.

Undhopmarrist 06 n3MEHEHHSX:

Cm. mexcm cmamou 42

Cmamows 42.1 usmenena ¢ 29 mapma 2019 a. - @edepanvruiii 3axon om 18 mapma 2019 2. N 38-D3

Cm. npedvloywyro pedakyuio
Crarbs 42.1. IlonHoMOuHMs BBICHIMX HCIHOJHUTEIBHBIX OPraHOB TOCYIapCTBEHHOW BIACTH
cyobekToB Poccuiickoit deneparyy B 001acTH 3aIIUTHI IPaB NOTpeOUTENeH
TAPAHT:

CMm. koMMeHTapuu Kk ctaTthe 42.1 Hacrosmero 3aKkoHa

1. Bpicmmii HCTIONHUTENBHBIA OpraH TOCYAAPCTBEHHOM BJIACTH COOTBETCTBYIOIIETO CYOBEKTa
Poccuiickoit ®enepanuy OCYIIECTBISET MEPONPHUATHS MO peanu3alnuu, 0OeCIeUeHHI0 U 3alluTe MpaB
NOTpEeOUTENEH U B TIpe/ieax CBOMX MOJTHOMOYHI MPHHUMAET OTIPEIEIICHHBIE MEPHI.

2. B nensx cofeicTBus 3aluTe MpaB NOTpeOUTeIel opraHbl UCTIONHUTEIFHON BIACTH CyObEKTOB
Poccuiickoit ®@enepanu pa3pabaTbiBalOT PErHOHAIBHBIE MPOTpaMMBbI MO 3alIMTE MpaB MoTpeduTenei u
OKa3bIBAIOT COJACWCTBUE OpraHaM MECTHOIO CaMOYIPaBICHHS U OOIIECTBEHHBIM OOBEIUHEHUSM
noTpeduTenel (MX accoIraIusM, COr3aM) B OCYIIIECTBICHHN UMH 3alTUTHI IIPaB MOTpeOUTeNe.

Hndopmarus 06 H3MEHEHHSX:
Deodepanvrvim 3akonom om 13 uronsn 2015 2. N 233-D3 3axon oononnen cmamveil 42.2
Crarba 42.2. Ilepegaua ocCylIeCTBIIEHUs IIOJIHOMOYMM oOpraHa TOCYAapCTBEHHOIO Haa30pa
OopraHaM HCIIOJIHUTENIbHOM BiacTu cyobekToB Poccuiickoit denepannu
TAPAHT:
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CM. KOMMEHTapHH K cTaThe 42.2 HacTOAIEro 3aKOHa

[TorHomMOuMs opraHa TroCyAapCTBEHHOTO Haja30pa IO  OCYLIECTBICHHIO  (eaepaibHOro
TOCYyJapCTBEHHOTO Haja30pa B O0JAacTH 3allMThl TpaB MNOTpPeOMTENel MOryT NepeaaBarbCcs IJis
OCYIIECTBJICHUS  OpraHaM  HUCIIOJIHUTEIbHOW  BIacTd  cyObekToB  Poccuiickoit ~ Depepanun
nocranosieHusamu lIpasurenscrBa Poccniickonn denepanuu B MOpsAAKE, YCTaHOBIEHHOM DejepalibHbIM
3aK0HOM OT 6 OKTAOps 1999 roma N 184-®D3 "OO o0mMX MPUHIMIIAX OPraHU3AIMH 3aKOHOAATEIBHBIX
(peacTaBUTENbHBIX) U HCIIOJHUTENbHBIX OpPraHOB TOCYIAapCTBEHHOM BiacTH cyObekToB Poccuiickoii
®Denepanun".

Wndopmarus 06 H3MEHEHHSX:

3axon oonoanen cmamoeti 42.3 ¢ 29 mapma 2019 2. - @eoepanvruiii 3akon om 18 mapma 2019 e. N 38-
D3

Cratbs 42.3. [lonaya u paccMoTpeHue oOpalieHuil moTpedurTesnei

1. OOGpamenue motpedburenss MOXKET ObITh HAMpaBlIEHO B MUChMEHHOW (opme Ha OymMakHOM
HOCHUTENIC WM B DJIEKTPOHHOH (opMe B OpraH TroCyZapCTBEHHOTO Haa30pa, WHBIC YIIOJTHOMOUYCHHBIE
denepanbHble OpraHbl UCMIOIHUTEIBHON BIACTH, OPraH MCIOJHUTENBHON BiacTu cyOnbekTa Poccuiickoii
®enepanyu 11060 OpraH MECTHOTO CaMOYITPaBJICHHUS.

2. OOpamenue noTpeduUTenss MOXKET OBITh HaIMpaBICHO MO0 TMOYTe, C HCIOJIb30BAaHUEM
UH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "VHTepHeT", B TOM uncie opHuIuanbHOro caidTa opraHa
rOCy/IapCTBEHHOTO HAJ30pa, MHBIX YHNOJIHOMOYEHHBIX (peliepalibHbIX OPraHOB MCIOJHUTEIBHON BIIACTH,
opraHa MCIOJHUTEIbHOW BiacTH cyObekta Poccuiickoii ®enepanuu au00 oOpraHa MECTHOTO
camoynpaBneHusi (B cyobektax Poccuiickoit @enepauuu - ropomax QenepaibHOro 3HaueHus: Mockse,
Cankr-IlerepOypre u CeBacrtomone ¢ HCIONb30BaHUEM OQUIMATBHOIO CaiiTa oOpraHa MECTHOTO
CaMOYIpaBlIeHUsI B ClIy4ae, €CJId 3TO MPeIyCMOTPEeHO 3akoHaMu cyObekToB Poccuiickoit denepanuu -
roponoB ¢exnepanbHoro 3HaueHuss MockBbl, Cankr-llerepOypra um CeBacTtomosnst), eIMHOTO TOpTasia
rOCYJapCTBEHHBIX M MYHUIMMNAIbHBIX YCIYr JHMOO pPErMOHAJBHOIO IOpTala TOCYAApCTBEHHBIX U
MYHUIUITATBHBIX YCIYT, & TAKKE MOXKET OBITh MPHHATO MPH JTMYHOM TPUEME 3asBUTEIIS.

3. B MHOro(yHKIMOHANBHBIX LEHTPaX MPEJOCTaBIECHUS TOCYJApPCTBEHHBIX W MYHMIMIMAIBHBIX
YCIIYT MOT'YT OCYIIECTBISATHCS MPUEM OOpaIlieHuil moTpeduTeneld 1 KOHCYJIbTUPOBAHUE MOTPEOUTENEH IO
BONpPOCAM  3alUThl WX TpaB Ha OCHOBAaHUM COMVIAIEHUH O  B3aUMOJEHCTBHM  MEXAY
MHOTO()YHKIIMOHAJIFHBIMU TIEHTPAMH TPEJOCTABICHUSI TOCYAaPCTBEHHBIX M MYHHIUIAIBHBIX YCIYT U
(denepaabHBIMM OpraHaMH HCHOJHUTENBHOM BIACTH, OpraHaMH TOCYJapCTBEHHBIX BHEOIOKETHBIX
¢boHI0B, OpraHaMu TOCyJapCTBEHHOM BiacTu cyObekToB Poccuiickoit deneparu, opraHaMu MECTHOTO
caMOyITIpaBJIeHUS.

Wndopmarys 06 n3MEeHEHHSAX:
Deodepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamous 43 uznodxcena 6 H080U pedakyuu

Cm. mexcm cmamou 8 npedvioyujel peoaxKyuu
Crarbs 43. OTBETCTBEHHOCTh 3a HapyllleHHE NpaB MOTpeOUTeNnel, yCTAaHOBICHHBIX 3aKOHAaMHU U
VWHBIMU HOPMAaTHBHBIMM IPABOBBIMHU akTamu Poccuiickoit @enepannn
TAPAHT:

CM. KOMMEHTapHH K cTaThe 43 HACTOsIIEro 3aKoHa
3a HapylleHHE TpaB NOTpeOUTENeH, YCTAHOBIEHHBIX 3aKOHAMH WM WHBIMH HOPMATHBHBIMH
npaBoBbIMHU akTamu Poccuiickoit @eneparum, npoaaser] (MCIOIHUTENb, U3TOTOBUTENb, YIOJTHOMOYEHHAS
OopraHu3alysi WIM YIOJHOMOYEHHBIM HMHIMBUAYAIbHBIM MpeaNpUHUMATENb, HMMIOPTEpP) HECET
aIMUHUCTPATUBHYIO, YTOJIOBHYIO WJIHM Tpa)XJaHCKO-IIPAaBOBYIO OTBETCTBEHHOCTh B COOTBETCTBHUHU C
3akoHoaresbecTBOM Poccuniickoit denepanuu.
T'APAHT:

Cwum. cxemy "OTBETCTBEHHOCTD 3a HapyIIEHHE 3aKOHOAATENbCTBA O 3allUTe MpaB norpedureneit”
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Wndopmarus 06 H3MEHEHHSX:
Cmamows 44 usmenena c 29 mapma 2019 e. - @edepanvuwiii 3axkon om 18 mapma 2019 2. N 38-D3

Cum. npedvloywyro peoakyuio
Crartbs 44. OcyiiecTBlIeHUE 3alUTHI IPaB MOTpeOUTENeH OpraHaMu MECTHOTO CaMOYTIPaBJICHUS
TAPAHT:

CwMm. 3HI_II/IKJ'IOH€,I[I/II/I, IMO3UIKH BBICIIHUX CYAOB U IPYIrU€ KOMMCHTAPHH K CTATHC 44 HaCTOoAIICTO 3aKoHa

Cum. Meroanueckre peKOMeHAaluy JJii OPTaHOB MECTHOTO CaMOYITPABJICHUS IO OPTaHM3AlUU 3aIUThI
npaB noTpedureneit (paspadoranasiec MAII PD)
B mensx 3amuThel mpaB moTpeOUTENe Ha TEPPUTOPUH MYHHUIMIIAIBHOTO OOpa30BaHUS OPraHbI
MECTHOT'O CaMOYIIPaBJICHNs BIPaBe:
paccMaTtpuBaTh OOpamieHus MOTpeOuTeneil, KOHCYJIbTHUPOBATh WX IO BOIPOCAM 3aIlUTHI IPaB
oTpeOuTeNeH;
o0pamatbest B CybI B 3aIIUTY MPaB MOTpeOHUTENeH (HEONPEAESTCHHOTO Kpyra IoTpeduTenei);
pa3pabaTheiBaTh MyHHUIIUIAIBHBIE IPOTPAMMBI 110 3alIUTE MIPaB MOTPEOUTEIEH.
[Ipu BEIsIBICHUH TTO OOpAIICHUIO TOTPEOUTENS TOBApOB (padoT, YCIIyT) HEHAICKAIIETO KauecTBa,
a TaKKe OMACHBIX IS KH3HU, 3/J0pPOBbS, UMYIIECTBA MOTpeOUTENEH M OKPYXAloIel cpelbl OpraHbl
MECTHOTO  CaMOYIpPABJICHUS  HE3aMEUIMTEIILHO  HW3BEMAIOT 00 3TOM  QenepaibHble  OpraHbl
MCIIOJTHUTENIbHOM BJIACTH, OCYLIECTBIIAIONINE KOHTPOJIb 32 KaUeCTBOM U 0€30MacHOCTHIO TOBApOB (pabdoT,
yeuyr).
VYrpatuna cuity ¢ 29 maprta 2019 r. - enepanbheiii 3akon ot 18 mapra 2019 r. N 38-03

Undopmarus 06 n3MEHEHUX:

Cm. npedwloywyro pedakyuio.

Deodepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamus 45 uznoxcena 6 H080U pedakyuu

Cm. mexcm cmamou 6 npedvioyuell pedaxKyuu
Cratbs 45. [IpaBa o011ecTBEHHBIX 00beIMHEHHH TOTpeduTeNe (MX accoluaiuii, Cor030B)
TAPAHT:

CM. DHIUMKIIONIEINH, TTO3UITUHU BBICIIMX CY/IOB U IPYTrHe KOMMEHTapUH K CTaThbe 45 HACTOAIIEro 3akoHa

. T'paxknane BmpaBe OOBEAMHATHCS Ha JOOPOBOJBLHONW OCHOBE B OOIIECTBEHHBIE OOBEAMHEHUS

notpeduTenei (Mx accoluanuu, Cor3bl), KOTOPbIE OCYIIECTBIISIOT CBOIO JIEATEIHOCTh B COOTBETCTBUU C

yCTaBaMU YyKa3aHHBIX OOBEAMHEHHH (WX accoIuaiui, COI030B) MU 3aKOHOJIATeTLCTBOM Poccuiickoi
denepanuu.

Wndhopmarust 06 n3MEHEHUSX:
Deodepanvrvim 3akonom om 25 utons 2012 2. N 93-D3 6 nynxkm 2 6HeceHbl UsMeHeHUs

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu

2. O6miecTBeHHBIE 00BEIUHEHUS TOTpEeOUTENeH (MX acCOIMAIliU, COIO3BI) IJIST OCYIIECTBIICHUS
CBOMX YCTaBHBIX IIeJieil BIIpaBe:

y4acTBOBaTh B pa3palboTKe 00si3aTeNbHBIX TpeOOBaHUU K ToBapaMm (paboTaMm, yciiyram), a Takxke
IPOEKTOB 3aKOHOB M WHBIX HOPMATHUBHBIX IPaBOBBIX akTOB Poccuiickoit Denepaiuu, peryiupyromnmx
OTHOIIIEHUS B 00JIACTH 3aIIUTHI TIPaB MOTPEOUTENECH;

IPOBOJUTH HE3aBUCUMYIO IKCIEPTU3Y KauecTBa, OE30MacCHOCTH TOBapoB (paboT, yciyr), a Takxke
COOTBETCTBUSI MOTPEOUTENCKMX CBOWCTB TOBapoB (paboT, yciyr) 3asBIE€HHOM NpoAaBIAMH
(M3rOTOBUTENSIMHU, UCIIOTHUTEISIMU) MH(OPMAITUH O HUX;

OCYIIECTBIISITh OOIIECTBEHHBIN KOHTPOJIb 3a COONIOICHUEM NpaB MOTpeOuTene U HalpaBisITh B
OpraH ToCyJlapCTBEHHOI'O HaJ30pa W OpraHbl MECTHOrO caMoympaBieHus HHPOpManuio o (dakrax
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HapyleHUH TpaB MOTpeOUTENel Ui MPOBENCHHS MPOBEPKH 3THX (PAKTOB M MPUHATHS B ClIydae HX
MOJATBEPXKJICHUSI MEp M0 TMPECEYCHUI0 HApYyIIEHUN IMpaB MOTpeOuTeNel B Mpelenax HOJTHOMOYMMA
yKa3aHHBIX OPraHOB, YYaCTBOBATh B MPOBEICHUH SKCIEPTH3 O (haKTaM HapyIIEHU MpaB nmoTpeduteneil B
CBsI3UM ¢ oOpamieHussMu notpeduteneil. [Ipu ocyiecTBieHnn OOIIECTBEHHOTO KOHTPOJS OOIECTBEHHBIE
oObeMHEeHNsT TOTpeduTenell (MX accolualMM, COI3bl) HE BIOpaBe TpeOoBaTh OT HM3rOTOBUTENEH
(ucronHUTENeH, MPOJABLOB, YIIOJIHOMOYEHHBIX OpPraHM3alMil WM YIOJTHOMOYEHHBIX WHIUBUAYAIbHBIX
npenpuHIMaTeNel, UMIIOPTEPOB) MPEJICTaBICHHE TOKYMEHTOB (BBIIIOJHEHHUE ACWUCTBUIl), 005S3aHHOCTH
IpeJICTaBICHUs (BBIIOIHEHHSI) KOTOPBIX MO TPeOOBaHHIO MOTPEOUTEINSI HE YCTaHOBJIEHA 3aKOHOM;

pacmpocTpaHsaTh HHPOPMAIIHIO O MpaBax MOTPeOUTENeH U 0 HEOOXOAMMBIX JCHCTBHX MO 3alIUTE
9TUX TpaB, O pe3ylbTaTax CPaBHUTEIbHBIX HCCIEIOBAHUN KadecTBa TOBapoB (paboT, yciyr), a Takke
UHYI0 uH(pOpMalMI0, KOoTopass OyneT CHocoOCTBOBaTh pealM3allMyd IPaB M 3aKOHHBIX HHTEPECOB
notpebureneit. I[lyOmukyemble OOIIECTBEHHBIMH OOBEAUHEHUSIMH TOTPEOUTENCH (MX acCOIHAIUsIMU,
COI03aMHM) PE3YNbTaThl CPABHUTENILHBIX HMCCIEIOBAHUN KadecTBa TOBAapOB (paboT, YCIIyr) HE SBIISIOTCS
pEeKIIaMOii;

BHOCUTh B (enepajbHble OpraHbl HWCIOJIHHUTEIBHOW BIACTH, OPTaHU3AIMH IPEIUIOKEHUS O
INPUHITUUA MEp IO MOBBIINICHUIO Ka4ecTBa TOBApPOB (paboT, ycayr), MO MPUOCTAHOBICHHUIO TPOU3BOJICTBA U
peanu3aniy TOBapoB (BBIIOIHEHUsT padOT, OKa3aHHS YCIYT), IO OT3BIBY C BHYTPEHHETO PBHIHKA TOBAPOB
(paboT, ycayr), He COOTBETCTBYIOIIMX MPEABABISAEMbIM K HUM U YCTAHOBJICHHBIM 3aKOHOJIATEIILCTBOM
Poccuiickoit @denepannu 0 TEXHUUECKOM PETYIHPOBAHUN 0053aTEIbHBIM TPEOOBAHHSM;

BHOCHTb B OpraHbl IPOKypaTypsl U ¢efepaibHble OPraHbl UCIIOJIHUTEIBLHON BIACTH MaTepuaibl O
IPUBJIEYEHUH K OTBETCTBEHHOCTHU JIUI], OCYILIECTBIISIIOIIMX HPOU3BOJACTBO U pEalM3alli0 TOBapOB
(BBITIOJIHEHUE PabOT, OKa3aHHWE YCIYTr), HE COOTBETCTBYIOMIMX NPEIBSIBISIEMBIM K HUM 00s3aTeIbHBIM
TpeOOBaHUSAM, a TaKXKe HapyllalolMX I[paBa NOTPEOUTENEH, yCTaHOBJIICHHBIE 3aKOHAMM W HWHBIMU
HOPMAaTUBHBIMHU IIPaBOBBIMU akTaMu Poccuiickoit @enepanuu;

oOpaiiateCsi B OpraHbl IPOKypaTypel C MpOChOAMHM MPUHECTH MPOTECTHl O MPU3HAHUU
HEJICWCTBUTEIbHBIMU aKTOB (heJepajbHbIX OpPraHOB HCIOJHUTEIBHON BIACTH, AaKTOB OpPraHOB
WCIIOJTHUTEIIbHOW  BJacTH CcyObekToB Poccuiickoit @Denepaniui W aKkTOB OpPraHOB  MECTHOTO
caMmOyIIpaBJieHHs], TPOTUBOPEYAIIUX 3aKOHAM M MHBIM PErYJIMPYIOIIMM OTHOLIEHHS B 00JAcTH 3alllUThI
paB NoTpeduTesell HopMaTUBHBIM ITPaBOBBIM akTaM Poccuiickoit @enepanuu;

oOpamatbcss B CyAbl C 3asBICHUSAMU B 3allUTYy NpaB MOTpeOHUTeNed M 3aKOHHBIX HHTEPECOB
OTJIENIbHBIX MOTpeOuTeNeH (rpynsl MoTpeduTeNneil, HEONPEAEIEHHOT0 Kpyra oTpeouTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TIOCYIAapPCTBEHHOI'O Ha/a30pa B (POPMUPOBAHMU OTKPBITHIX U
00IIETOCTYITHBIX TOCY/IapCTBEHHBIX WH()OPMAIMOHHBIX PECYPCOB B 00JIACTH 3aIIUTHI TIPAB OTPEOUTENEH,
KauecTBa U 0€30MacHOCTH TOBAapOB (paboT, yciyr).

Wndopmarys 06 H3MEeHEHHSAX:

Deoepanvrvim  3akonom om 18 wurona 2011 2. N 242-D3 ¢ cmamvio 46 6HeceHbl U3MEHEHUs,
scmynarowue 6 cuny c 1 aseycma 2011 .

Cm. mexcm cmamou 8 npedvloyujell peoaxKyuu
Crartbs 46. 3amuTa paB ¥ 3aKOHHBIX HHTEPECOB HEOMPEICIEHHOTO KpyTa MoTpeduTenen
TAPAHT:

CM. DHIMKIIONEINN, TIO3UIIMU BBICIINX CY/I0B U APYTrHe KOMMEHTAPUU K CTaThe 46 HACTOAIIErO 3aKOHA
Opran TOCYZapCTBEHHOTO HAA30pa, OpraHbl MECTHOI'O CaMOYIIPaBIEHUs, OOIIECTBEHHbIE
o0beAMHEeHUs NoTpeduTenel (MX accolMalli, COI03bl) BIIPaBe MPEIbSIBIATh HCKH B CY/bl O IPEKpalleHUH
IIPOTUBONPABHBIX JEHCTBUI U3rOTOBUTENS (MCIIOIHUTENS, IPOIABIA, YIIOJTHOMOUYEHHON OpraHnu3alnuy Wik
YIOJIHOMOYEHHOTO MHAWBUYAJTbHOTO MPEANpPUHUMATEINS, UMIOPTEPA) B OTHOIIEHUU HEOIpPENEICHHOIO
Kpyra notpeouTenei.
[Tpu yoBIETBOPEHUH TAaKOTO MCKa CyJl 00S3bIBAET NMPABOHAPYLIUTEINS JOBECTU B YCTAHOBJICHHBIN
CYZIOM CPOK 4Yepe3 CpeICTBa MacCcOBOM HMH(pOpMAIMKU MM UHBIM CIOCOOOM /0 CBEACHUS MOTpeduTeneit
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peleHue cyna.

BerynuBiiee B 3aKOHHYH CWIIy peIIeHHE Cylda O TpH3HAHWW JIEHCTBHH HM3TOTOBUTEIS
(McToTHUTENSI, TIPOAABIA, YIMOJIHOMOYEHHOW OpraHW3alld WM YIOJTHOMOYECHHOTO WHIUBUAYATHHOTO
OpeANPUHUMATEINS, HMMIIOPTEpa) MPOTHBOIPABHBIME B  OTHONICHHHM  HEONPEICICHHOTO  Kpyra
noTpedureneit 00s3aTeabHO IS CyJa, pacCMaTPHUBAIOLIEIO MCK IMOTPEOUTENss O 3allluTe€ €ro Ipas,
BO3HUKIIIUX BCJIEJACTBUE HACTYIUICHHUS T'PaXKIAHCKO-TIPABOBBIX TIOCIEJACTBHIA JEHCTBUN W3TOTOBUTEIIS
(McTioTHUTENSI, TIPOAABIA, YIMOJIHOMOYEHHOW OpraHW3aldd WX YIOJTHOMOYEHHOTO WHIUBUAYATHHOTO
NpeANPUHIUMATEIS, UMIIOPTEPA), B YaCTH BOIPOCOB, HMEJH JIU MECTO TaKHUe JACUCTBUS M COBEPIICHBI JTU
OHM  HW3TOTOBUTENEM  (WCIOJHHUTENEM,  MPOJABIOM,  YIIOJHOMOUYEHHOW  OpraHwW3aled  WiH
YIIOJIHOMOYEHHBIM UHIUBUIYAIBHBIM MPEIIPUHIMATEIIEM, HMIIOPTEPOM).

OOHOBPEMEHHO C YIOBIIETBOPEHHUEM WCKa, MPEABSIBICHHOTO OOIIECTBEHHBIM OOBEIMHCHHEM
norpeduTeneil (WX accommanyei, COK30M), OpraHaMH MECTHOTO CaMOYIpaBJICHUS B WHTEpecax
HEOIPEEeNICHHOT0 Kpyra NOTpeOUTeNei, CyJ NPUHUMAET pEIIeHHE O BO3MEIICHWH OOIIECTBEHHOMY
O00BbCIMHEHNIO TIOTpeOuTeNel (MX accolMaluK, COK3Y), OpraHaM MECTHOTO CaMOYIPAaBJICHHS BCEX
MIOHECEHHBIX 10 JIeTy CYACOHBIX M3/IEPIKEK, a TAKIKE WHBIX BO3HHUKIINX J0 0OpaIlleHus B Cy/ ¥ CBS3aHHBIX
C paccCMOTpPEHHEM Jiella HeOOXOIMMBIX PacXOJIOB, B TOM YHCIIC PAacXOJIOB Ha MPOBEACHUE HE3aBUCHUMOMN
OKCIIEPTH3BI B CIlydae BBISBICHHUS B PE3yJIbTaTe IMPOBEICHUS TaKOH JKCIEPTHU3bl HAPYIICHHS
00s13aTenpHBIX TpeOOBaHMI K TOBapaM (paboTam, yciayram).

[Ipesunent Poccuiickoit deneparuu b.Enpriyn

Mockaa, [Jom CoBeToB
7 despans 1992 roma N 2300-1
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